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SUSTAINABILITY MANAGEMENT
AR EREE

ABOUT THIS REPORT

Purpose of This Report

Luk Fook Holdings (International) Limited (the “Company”),
together with its subsidiaries (collectively referred to as the
“Group” or “We”), is delighted to present its Sustainability Report
(the “Report”) for the year ended 31 March 2024 (“FY2024” or the
“Reporting Period”) to all stakeholders with an aim to demonstrate
the performance, management approach and achievements
of our sustainability strategy in pursuit of the well-being of our
employees, the prosperity of society and the protection of the
environment. For details on corporate governance of the Group,
please refer to the section headed “Corporate Governance
Report” of our Annual Report 2023/24.

Reporting Year and Scope

Unless otherwise stated, this Report mainly focuses on the
business operations of the Group’s offices, plant, showrooms, and
self-operated shops in Hong Kong Special Administrative Region
(SAR), China', Macau SAR, China? and Mainland China® for the
year ended 31 March 2024. Compared to our Sustainability
Report FY2023, there is no significant change in the reporting
scope of this Report. The sources of information for this Report
include our official policy documents, statistical reports, or relevant
public information.

After the Group completed the acquisition of the controlling stake
of Hong Kong Resources Holdings Company Limited (“HKRH”)
(Stock Code: 2882) on 12 January 2024, HKRH became a
subsidiary of the Group. HKRH also issues ESG reports to meet
the requirements of the Environmental, Social and Governance
Reporting Guide (the "ESG Reporting Guide") as set out in
Appendix C2 of the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited (the "Stock
Exchange"). As HKRH is not included in the scope of this Report,
please refer to the website of the Stock Exchange or the website
of HKRH for its respective reports.

Access to the Report

This Report is available in both Chinese and English versions. It
is accessible on the Stock Exchange’s website and the Group’s
website at lukfook.com.

Your Feedback

We greatly appreciate the valuable feedback from our
stakeholders regarding the sustainable development and
disclosure of the Group. You may contact us by email at
ir@lukfook.com.

! Hong Kong SAR, China: Hereafter refers to as “Hong Kong”
2 Macau SAR, China: Hereafter refers to as “Macau”
3 Mainland China: Hereafter refers to as “Mainland”
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Reporting Standard

This Report complies with the latest disclosure requirements of
the ESG Reporting Guide set out in Appendix C2 of the Rules
Governing the Listing of Securities on the Stock Exchange. A
content index to the ESG Reporting Guide is enclosed to enhance
the readability of this Report.

Reporting Principles

In the preparation process, the Group has adhered to the
“reporting principles” stipulated in the ESG Reporting Guide
of the Stock Exchange: materiality, quantitative, balance and
consistency. For details, please refer to the table below.

Reporting Principles Meaning

BmERE

RGBT PR _ EHARBIM ERC22 (IR
B HERERREEIDHEINRTRER
RIFEHR -AREHBE(RFE-HEREBR
HESDBRB RS BARRER A BN -

wmEER

ERBBED AEBRFH M (RE 1
EhERREGIES)FTANERRR B2
M8 PRR—EM -FBEHSE TR

Response of the Group

FEREBEE

EEERER BB
Materiality The ESG Report should disclose: (i)
BEEM the process to identify and the criteria

for selecting material ESG factors; (ii)
if stakeholder engagement activities
are conducted, a description of key
stakeholders identified, and the process
and results of the issuer’'s stakeholder
engagement.
RE-HERERRSEIRE (()#AE
ERE-HEREARAREZENBE REE
BLERZEMER] (iHNEIT A B EITED
E2EEHINEZFMENHRILE
BITARFMNE2HENBRRER

Quantitative Quantitative information should be

=1t accompanied by a narrative, explaining its
purpose, impacts, and giving comparative
data where appropriate.
SEERERAERE B E BN AT
2 UHEBEENER MR LR

Balance Both positive and negative information

B should be presented in this Report to
present an unbiased picture of the Group’s
performance.

FEREEESHERARSNER
DRt 2R A EBBIRE -

Consistency The issuer should disclose in the ESG

—E report any changes to the calculation
methodology or KPIs used (if any), or
any other relevant factors affecting a
meaningful comparison.
BOTABTERE - HEREARS TR
Bt A AR RENISENEE (0
g) FEMEMEEEERLBRNIERE

The Group has identified major sustainability
issues based on the engagement of
stakeholders. During the process, we have
considered internal and external factors by
conducting regular materiality assessment and
communication with stakeholders, to identify
material sustainability issues and to focus on
these material issues in this Report. Please
refer to the section headed “Material Issues” for
details.

KEEFBIFHEDE PHLBATFHEE
R o mIBTE T EEZB RSO E B
B RMERRINMIEZE  #p Ao HEEE
MEENERER TARRSPERFIEE
EE HBEF2RBEEREIERM

The Group has disclosed its environmental
and social Key Performance Indicators (‘KPI”)
through calculation and presentation of figures
with comparison and explanation (where
applicable).
rEEDEBASHERBIEZS)KREHIRE K
HERAREINIER WIRMHEEBIE&RA
Q@) °

The Group has presented its sustainability
achievements and challenges in this Report to
reflect a comprehensive picture of the Group’s
sustainability performance and development.
REEBRARSE N2 RE T IFE MR
TJ:E%% MR RAEBA P BRI R E
ﬁo

The Group has adopted a consistent reporting
framework and calculation methodology to
enable stakeholders to make meaningful
comparisons of its performance.
REEBERM— AR EER AT A U
ERPEHERRETARSENLER

Sustainability Report 2023/24 FJ#5E % Rk 2



ABOUT THE GROUP
Corporate Vision
“Brand of Hong Kong, Sparkling the World”

Starting in Hong Kong and going global, Lukfook Group commits
to crafting the finest jewellery for customers worldwide to further
consolidate its reputation in the international market.

Corporate Mission

“Building a Family with Love” — We always put our greatest effort
to implementing the following corporate mission in order to
foster “love” for our business partners, shareholders, customers,
employees, the industry and the community:

° Achieve mutual benefits: Collaborate with business partners
to create long-term value and mutual success.

° Foster mutual care: Rally shareholders to extend reciprocal
long-term trust and support.

° Care for customers: Create enduring bonds with customers,
treat customers as our family members, and provide
customers with quality, value-for-money products, and
sincere services.

° Care for employees: Forge cohesion among employees,
provide employees with a harmonious working environment
and a sense of belonging and cohesiveness, and grow
together with employees to progressing towards the ideals.

AN 2S£ E
TEES
58 mhE BERELE )

ERER  BRAEN HEHBERRHEEEL
HEH E— P BERHRDS LHNEE-

¥ E

MRERR —RMABNBITUTHEERE
e REEERF KRR BE BT ERA
HE ENrE)

e EHEEHN: REBHXBH AIEREB
& BE AT

b /\/EIJ/\ . %% HX% T)Qﬁty\u%%/ﬁﬂﬁ"‘]
ERMZH

e HURME REERE GREEARA R
HELDRYEBFIENERKREHERN
A%

e ME#EERFEI HESMEHNIRE
Rif RUEBEBR&RAO] HRKRE
B
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° Foster a harmonious industry: Promote cohesion and
strengthen the communication with peers in the industry,
strive for excellence and facilitate the vibrant development of
the industry.

° Spread great love: Coalesce the community to contribute
to the community, actively fulfill social responsibility and
promote long-term social development.

Corporate Values

“Building a Family on Virtues” — Foster Lukfook's virtues of

integrity, practicality, innovation, proactivity, diversity, and quality.

° Integrity: Act with sincerity and honesty

° Practicality: Be realistic, modest and pragmatic

° Innovation: Strive for change as well as breakthrough
thinking

° Proactivity: Advocate a positive attitude, learn proactively,
and pursue continuous learning and self-enhancement

° Diversity: Embrace equality, friendship, diversity and
inclusion, build a harmonious corporation both internally and
externally, and put the overall interests as the first priority to
achieve win-win outcome

° Quiality: Be quality oriented and commit to excellence

Management Philosophy

“Self-Cultivation Corporate Management” — Six management

habits in work practices

° Be proactive

° Attain goals

° Take control of time

° Achieve win-win outcome

° Value differences

° Make continuous improvement

e MEREIRRER MBERNBER
o RBmKIE EETTEEDERE

Il

o  BEKRE ! REME LERIR BEK
BEHEEMT HHTERELRE

EEEER
ZBIEK] —UHE-HFE AN BE-Z
T BE B NEERE

o TRk REBE L TERE FELGE
o Zin:TERE ZHER HERINM
R UBREAT REER

e BE REEL BREW
EIHEZ

MESBEK —AAEERE EEIIFAI
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SUSTAINABILITY RECOGNITION AND AWARDS  RI$4E3% BaRiE R i%1E

Product and Service Quality

EmB iR mE

Lukfook Jewellery has been honoured with “Outstanding Jewellery Retail
Service Award” at the “01 Gold Medal Awards” for the third consecutive
year

NEREEEFREIN XS AR ZMEHRBETERBALE

Ms. Wong Lan Sze, Nancy, Executive Director and Deputy Chief
Executive Officer of Lukfook Group, received the honour on behalf of the
Group

NEEERTESRATRRASERF R TAREFBEZHE

The Group has been awarded “Hong Kong Star Brand Award —

Enterprise” for 11 consecutive years by the Hong Kong Small and s g

Medium Enterprises Association ' m P EE%E? i
AEBEBENFERERTETRNACEBOFEENEEERRIE . mlﬂmrmll i
—h R Ly . -

Ms. Wong Lan Sze, Nancy, Executive Director and Deputy Chief

Executive Officer of Lukfook Group (Centre) received the prestigious

award from Ms. Wong Siu Chu, Maggie, JP. Director-General of Trade and

Industry (Second from Right)

/\Xaa%@ﬂm§$% ITTBERERFN L (P) BRITXE5EER
=B Z L UP (D) fEEESE

BHIMNE S =TS ot
@1 % r"h RiE ¥?ﬁ"+ﬁ Caring ot The Group has been selected as a “Consumer Caring Company “by GS1
Consumer Caring Scheme
] Hong Kong for the 11" consecutive year and awarded the “10 Years Plus
¥ - 5 Award” logo
AEREBFHESEERRBHIER BIOEE > TERT 105
T i By +EJFDIL\
&2 M l'—l
| ¢ _JI'__.'.'m_:S
= R ) Mr. Tse Moon Chuen, Non-executive Director and Honorary Consultant of

Lukfook Group, received the honour on behalf of the Group

NEEEFFATESFLEEBENE A EAREB BRI HRE
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SUSTAINABILITY MANAGEMENT
A FFEEREE

The Group has been recognised with a Certificate of Appreciation for L e
participating in the Intellectual Property Department of Hong Kong's “No , .\ ?ﬁ %
Fakes Pledge” Scheme for the 20" consecutive year -

AEERE TSN AEREERNER 2R EIRE SRR LUKFOOK GROUR
ST E=EFAR

Ms. Wong Hau Yeung, Executive Director and Chief Operating Officer of
Lukfook Group received the appreciation on behalf of the Group
NEEEITEEREEAREITBLIARERREZZT

The Group has been awarded the “Hong Kong Service Awards 2024 —
Quality Living Category (Jewellery and Gold)” by East Week Magazine for
the 17t time, being the only one in its industry to be recognised for more
than a decade for driving excellence in customer service
REES T ERER(RET) BEN TEERBAE2024— BHE
JEAER GRE£1T) 1 AR REERE BB+ FEERRERGS
BE R RBHREN B E

Ms. Wong Lan Sze, Nancy, Executive Director and Deputy Chief
Executive Officer of Lukfook Group, received the award from Dr. Bernard
Chan Pak Li, Under Secretary for Commerce & Economic Development
NEEENTESRETEHES SRS LIRSS RSEEERE
BEMREEELEERE

@

HKRMA

The Group’s Jewellery Sales Officer, Ms. Doris Wan, has been
awarded the “Bronze Award of Junior Frontline Level” in the
Watch & Jewellery Category at the "2023 Service Talent Award"
by the Hong Kong Retail Management Association (‘HKRMA”)
AEBKEHEFTREL L TR ERTESECRHREE
[ 20234 R #5582 ) 2 5% 5% e R 28 AR B M8 A 22§48

Ms. Doris Wan, Jewellery Sales Officer of Lukfook Group (left)
received the trophy from Mr. Samuel Lee, Chairman of Executive
Committee Sustainability Task Force of HKRMA (right)
NEEELRBEHEFTERER LT (h) B EATECERS
ZESRHEERETRIVBERERELE () BERIE

Sustainability Report 2023/24 Rl EERIRE 6



SUSTAINABILITY MANAGEMENT
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7

The Group has been recognised as one of the “Top 10 Gold Jewellery
Brands in 2023” by www.chinapp.com, demonstrating the Group’s
leading position in the industry

REEES AT 2023F = HE - AmE) P71 ERTERET
2 RGBS B SR AR (1L

The Group’s jewellery design pieces “Colour of the Neon Sign”, “Dance with The Fire Dragon” and “Retro Feelings” have won the “Best of
Show Award (Open Group)”, the “Craftsmanship & Technology Award” and the “Merit Award” respectively in the 25" “Hong Kong Jewellery
Design Competition”

AEBMUKBR T ERIBIIERE]  TAERE  RMBEI DR ESEEBRERTEEIFPERARAASE  TTERR KMER
52

Award-winning pieces (from left to right): “Colour of the Neon Sign”, “Dance with The Fire Dragon” and “Retro Feelings”

ERMER (RADR) TBIaR)  TREERT RIEE)

The Group has been ranked as one of the top five brands in terms of brand value and brand strength
in the gold jewellery retail industry for the year 2022, by the panel of experts at the inaugural “2023
China Shenzhen Jewellery Brand Development Conference”

T i FREBMEEE 2023 ERY| - hEREERAG) L ETBREHXEZE T R2022585SHET
SEUE nmmm'-.;’amm’ BE EXmEEERRMREZRI AN
FERELHENS

5 T 2

HFRANEREZHTNTT. Sl
A ETEL BT,

oL BTy
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SUSTAINABILITY MANAGEMENT
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Environmental Protection

IRIAReE

The Group has been awarded the “Hong Kong Awards for Environmental
Excellence” for the sixth consecutive year by the Environmental Campaign
Committee in conjunction with the Environmental Protection Department
and nine other organisations, once again winning the Certificate of Merit
under the “Shops and Retailers Sector” category
TEBBENFREDNRREH S S FHEIRIFREE RNEKERE
BNIEBRBSEAR K BEES MEATEX ARNER
82

Mr. Tse Moon Chuen, Non-executive Director and Honorary Consultant of
Lukfook Group, received the recognition

NEEEFRTEERGEBERSRE LR RS

s

The Group has been honoured again with the “BOCHK Corporate Low- = i oo
Carbon Environmental Leadership Awards” jointly presented by the %‘ ::::%’;%E @-m:m i s
Federation of Hong Kong Industries and Bank of China (Hong Kong),
and has been recognised as “EcoPartner” and awarded the “3 Years+ .
EcoPioneer Logo” in the “Services” Sector for four consecutive years. 5) @ 53) @
The Group's subsidiaries, Luk Fook Jewellery (Guangzhou) Company .ij ?)
Limited and Lee Fook Diamond & Jewellery (Guangzhou) Company . -
Limited, have also been awarded the “EcoPartner” and the “5 Years+ :’)
EcoPioneer Logo” in the “Manufacturing” sector for eight consecutive
years. Another subsidiary of the Group, Guangzhou Lee Ying Jewellery
Company Limited, who made its debut on participation, was recognised
as “EcoPartner”
AEEEEREREBIXRE (T4) BhERT (B8 ek
B TR SRE B (2R RIRREE S AR FR2E BB (IR =
T BRREHE A R 3FE+2HBRERRS | - EEIBARNE
TRE (BEIN) BIRA B R EMFIREA S A RA B N EE/\F5 M
B FENBRREHBHINNE+2BIBRARRE 257 ; £EB5
%QE’ATEI‘I‘I%UEEEEEBﬁﬁjﬁ"ﬁﬁﬁﬁﬁiﬂﬂﬁ%?#% NRREEEH
al

Mr. Tse Moon Chuen, Non-executive Director and Honorary Consultant of Lukfook Group received the honour on behalf of the Group

NEEEFNTESRGEBES AR EEARERER R

T " ” The Group’s subsidiary, Guangzhou Lee Ying Jewellery Company Limited,

has been recognised as an outstanding environmental protection unit by
the Guangzhou Bureau of Environmental Protection, being incorporated
into the “Positive List for Supervision and Law Enforcement”. Guangzhou
Lee Ying Jewellery Company Limited is one of only 13 companies in the
Nansha area to receive this honour
AEENHBASEMNAREHERADKEBNTRERTERE
FREBA WHRME EEYEERSE cENABEHERAR
=RV BEANISREMLKREN XL —

Sustainability Report 2023/24 Rl EERIRE 8
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Corporate Governance and Citizenship

TtEERRAREME

The Group has been awarded the “Hong Kong Corporate Governance
and ESG Excellence Award (Hang Seng Index Constituent Companies)”
at the Hong Kong Corporate Governance and ESG Excellence Awards
2023, organised by the Chamber of Hong Kong Listed Companies and
the Centre for Corporate Governance and Financial Policy, Hong Kong
Baptist University

AERESE LT ACAENEBEEA2AFE A HEERMBUERHE
FOERNIEBAREAEIRIE B KR EASHE2023 R ENR
B EREARETR (IBELERRNRAR)

Dr. Chan So Kuen, Kathy, Executive Director and Chief Financial Officer of
Lukfook Group (centre), received the award from Mr. Patrick Yeung, CEO
of Hong Kong General Chamber of Commerce (left), and Dr. Anthony
Chow, S.B.S. J.P., Chairman of Panel of Judges (right)
ANREERTESRUEERREGEL (T) BSEBEHRERIS
BRGE () RTREEGEFEAKBELSBS.JP (f) BEHKE

The Group has been honoured with “ESG Special Recognition Award”
in the “TVB ESG Awards 2023”, organised by Television Broadcasts
Limited, becoming the first jewellery company to receive recognitions
and commendations from the panel for its excellent performance in
sustainable development
AEERXENSREREFSRATDIMTVB(RE -HTEKRERAKRE)
20232 IRIE~ B R EA (TESG) FhlRFFE) ’ﬁﬁ%ﬁaﬂ“jﬁﬁa
MEERRESUMETERRERETNHEAT

Ms. Wong Lan Sze, Nancy, Executive Director and Deputy Chief

Executive Officer of Lukfook Group (centre) received the prestigious

award from Mr. Hugh Chow, Executive Director of The ESG Consortium

(left)

/\%ﬂ;%liﬂﬁ%%#mﬂﬁﬂwﬁa%ﬁ?ﬁi () KRBRRE HE
BEBRAEHTREREARLLE () HEKRR

— The Group has been awarded “QF Star Supporter” by the
—L- e . o P Education Bureau of the Hong Kong Special Administrative
' ?E Region under the Qualifications Framework Scheme

LUKFDDK GROUP - | ~EBEREEBRITHEAERESA EELRE FE2
FQFEMHz K]

Ms. Wong Hau Yeung, Executive Director and Chief Operating
Officer of Lukfook Group received the honour on behalf of the
Group
NEEERTESREEARITB L TAREEREZHE
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SUSTAINABILITY MANAGEMENT
A FFEEREE

The Group was honoured to participate for the first time in the “ESG Pledge” Scheme organised by s LI TECLLL

the Chinese Manufacturers' Association of Hong Kong, committing to create a sustainable future

together with industry peers by signing the “ESG Pledge” e

FEB+AREER2HHBAPEREHHE ST T NN TESGHE 518 BBHEZEESGHE) » ESGrz

%R AT EEERR e
FEEHEEERLAE

Lk Fook Holdings | Imernetionsl ) Limiled

FHETROAFEASEA URSE L ANARARTARY -
AN

MERAE EEHE TR
b e T e B

o

{ESGT

N E AT i-‘i {%’

WO ot WE RO s
Tk B e 9,058
el el
Tt e

The Group has been recognised as a “Happy Company” under the
“Happiness at Work” promotional scheme for the tenth consecutive year
AEEEETFRBEOTERIEES R ERT A OB

Ms. Vivian Lai, Deputy Administration and Human Resources Director of
Lukfook Group, accepted the award on behalf of the Group
NEERTERANEREIBERMm L TARERET =T

The Group has been honoured with three awards under “Good MPF
Employer” organised by the Mandatory Provident Fund Schemes
Authority again
AEEBERERERRE TR EEIET8 =5k

Ms. Vivian Lai, Deputy Administration and Human Resources Director of
Lukfook Group, accepted the award on behalf of the Group
NEEBRTERANEREIEER MR L T T =T
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SUSTAINABILITY MANAGEMENT
A FFEEREE

The Group has gained 11 resounding acclaims at the “In-house Counsel Awards 2023” by China Business Law Journal (‘CBLJ"), Asia's top
law journal, including six Team Awards and five Individual Awards by Ms. Irene Cheung, Senior Legal Counsel of the Group

AEEER TINTBEREEIITI (FFI£) (China Business Law Journal) 1885 (R IA) (b 304 F5 A 4882023 | +— 8% » R @3E/NIEE PR
TRES e &R B 2 = AROA T B R SR A 20 Y T BUIS B AL IR B A 2045

The Group has been awarded the “3 Years + Industry Cares Recognition” Caring Certificate by the
Federation of Hong Kong Industries under the “Industry Cares Recognition Scheme 2023”
REERERB T EEEGITERME O0IRG 182023 BE+TERE B ORESDSE

Luk Fook Holdings
(International) Limited

In Comente bocsl Reponsily.
28 Sepramtie 3023
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SUSTAINABILITY MANAGEMENT
A FFEEREE

FY2024 SUSTAINABLE DEVELOPMENT HIGHLIGHTS 2024B1FniSE B RS

Craft Inheritance and Innovation Sustainable Jewellery and Responsible Sourcing

ERIZZERSAMN AREREE A RERME

=% > 210 @ ¥ 7.8%

Awards received by design team Total greenhouse gas (‘GHG”)
to date emissions intensity?®
HETER R ERSNERIE i E R AR AR e

96% 47 4 7.0%

The average score achieved by our
Hong Kong branches under the
Mystery Shopper Programme
BEDIER S EE N THES

Total energy intensity?
HRETRZ 22

{©) Signed a HK$326 million
=nie

Q'p Fsngecs) 25 & Enra ey sustainability-linked loan

. with DBS Hong Kong
= Caring Company” by GS1 Hon R
= ? Y=ot Tons HEREEEE
Kong for the 11*" consecutive

year, and awarded the “10 Years 3.26fERTATRERAARNR
Plus Award” logo
BEERESEEREEReES @@ Opened our first green concept
MRS 2 > WRIB T 10E+ S ﬂ store at The Wai, partnering with
@t Friends of the Earth (Hong Kong)
to launch the “Climate Tree Care”
initiative
@ o oL e e PE S R PR RIS 1R
Love LUKFOOK JEWELLERY %::T&B}EZE?%%@% il
=2

B Installed 1,954 m? of solar panels

== at the third phase of the "Lukfook
Jewellery Cultural and Creative
Industrial Park", powering air
conditioning
LI REHRE X R EXEE
55 = HARR = #h3¥1,954F 5 K K5
REtR > FEZAAEE

70%+

2 The relevant data is in comparison to FY2023;
AERABUR 8220238 FEARLL ;

¢ Total GHG emissions intensity includes Scope 1 and 2
AERBAHNEEQEBEIR

Sustainability Report 2023/24 A5 &R RIRS 12
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People Empowerment

EEAAER

B

E:E 5,901 AroundHK$ 4 83 glg),n%ﬁ

Total workforce Total donatlons
BT IETAER

‘g 1:2.4 e ﬁ 340%

Ratio of male to female employees

BT BLLLA) 1 6

}

= Total beneficiary institutions

% 170,000+ EB I

Total training hours

48 1302 || i 86 Donated HK$1 million, reaffirming
‘/ our support for the Tung Wah Group

Around ' (o) of Hospitals
94% EEH00E BT B IS RE= R

[ ) 23 . 7 (™) Sponsored the 2023 Xi'an

Marathon, i It f
(T Average training hours per employee . arathon, promoting & culture o
AP ek sports for all
BEN2023T X [HIMES  EF2
REBAEXE

e R 90%

Partnered with Mango TV to launch

a aa the “Extraordinary Women,
Honouring Her Strength”
Women’s Day charity initiative
EFERTVHE L (WOMENF L
Wit N E N FELEATES

4 The relevant data is in comparison to FY2023;
AERA IR 2202304 FEARLE
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SUSTAINABILITY APPROACH

Sustainability Governance

Effective sustainability governance is a key factor in driving
the long-term success and value of the Group. As such, we
continuously optimise our ESG management systems, commit
to integrating ESG principles into our corporate planning and
operational decision-making process, while clearly delineating
responsibilities from management to execution levels. The
Board of Directors bears the ultimate responsibility for
overseeing ESG matters, assessing and managing material
ESG issues. Additionally, since FY2021, the Board of Directors
has independently reviewed the annual ESG report during
Board meetings, further demonstrating our commitment to the
performance and reporting of sustainable development efforts.

The Group has established the Risk Management and
Sustainability Committee to assist in establishing and enhancing
the risk management system. The Committee provides advice
and assistance to the Board in conducting sustainability-related
risk assessments, as well as formulating and implementing
sustainability strategies. Furthermore, the Committee also
monitors the implementation of the Group’s ESG related policies
and measures.

RISK MANAGEMENT FRAMEWORK

AIFHERR A

AFEERER

BN FEEREARHIAEEREMN
INFEENREREREE - ALt HAFEEIEER
B HEREABERZ NHBRE - 11T
RERESHATERIEBERERES
MR EEER TEERREINET -EE
GHEE HEAREATIEAEEENER
ST MEANRE HEREAEEETT
EREEBTIE-BI EEEEH2021R FE 5
BHEEEEEETBUEREERE 18
REARE UE—TEHERMAENOFE
BRIERBRERNERN A -

Zk%.EW_LTHBA&EE&_H%ﬁi%E%éE
2 UM AEERIKNRRABREERL
WREFZRHERERWME  LUE ?éﬂT?T
&2 RARIB BB ST A R B B 5T SR B o
B ZEENEERFIERNIRE - HER
EREABR KRBT ERIBNR -

BREENIE
. Policy
Board of Directors BE
Report 5Fg
E R
Control
Report B

Report
BE#R

Departments & Management

BAREEE

Procedures &
Standards
BEFEREE

Objective Setting Risk

BRRER A =l 4l

and Categorisation mp Identification mp Analysis mp Treatment mp Monitoring and Reporting

Risk Risk Effectiveness of

REAN - ERER ER R EE SRR
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SUSTAINABILITY MANAGEMENT
AR EREE

Board of Directors EFg

e Take full responsibility for the Group’s sustainability o %3+5E B (Y 7] 35 48 8% /B SR B8 K [E 3R
strategy and reporting AIE2EEE

e Review sustainability strategy and approach e EBRAFBZERBERAH

e Review annual ESG report e ERFERE -HEAEARS

e Formulate sustainability strategy and approach o  HIETAFEEERERAH

e Monitor and evaluate the implementation of sustainable o BB KR:IGAEEXRERBREIE
development policies and measures i h=gil =g

e I|dentify sustainability risks e  HRTFEZERR

e Review the progress against sustainability targets . R A FEERERER

Sustainability Task Force AFEEREE

e Coordinate sustainable development work o IRENFEEET(E

e Coordinate annual ESG reporting work s KMEFERE HITREARS

° Ensure all functional departments and business T1E
units effectively implement sustainable development o  FERZEAEZPIKREREUYIE
policies BT B REGE

e Collect and manage environmental and social KPls e WEMEERERTIZMEABEN

EEi
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SUSTAINABILITY MANAGEMENT
AR EREE

The procedures in formulating our corporate sustainability strategy 2 AFKMGIE L X FELE R RSN EE
and goals are outlined below: BYRAZ MR AL

1

SUSTAINABLE

DEVELOPMENT

A“’

LALS

Peer Analysis & UNSDGs
F% 7 thFIUNSDGs

Conduct a peer analysis to identify risks faced by international peers,
simultaneously review all 17 United Nations Sustainable Development
Goals and select 5 goals that are relevant to the Group’s business as
basis

ETITED T UHHBEREEE SRR > FRRE17ERSE R
SREERBS KPEHRAAEBXFEMNSEE RIFAER

Materiality Assessments & ESG-related Assessments 2
BB A RESGHRR T

Identify sustainability issues relevant to various stakeholders through
materiality assessments, ESG-related risk assessments and internal
departmental meetings based on our material sustainability focus areas
BB BTG~ ESGHERA R FE T ~ WEB AT & 5% 0 U RIRIEFFIRY
BYRFEZEREA M # ERERFD EEEN I HEREREE

Establish corporate sustainability strategies, corporate goals and KPI
targets
BIEREAFEERERRE PEEEREARENIERER

PESTLE & SWOT

Perform a comprehensive analysis on our strengths, weaknesses,
opportunities and threats by using PESTLE* and SWOT?® analysis models.
These models not only assess the environmental and social factors
involved in the previous steps, but also consider macro-environmental
factors such as political, economic, technological, and legal factors
FIBPESTLERSWOT DT RE HEMHNER LB I REEE
TEEDF - RENERR LM RS ENRERTERERE T E
ZREUS B MR EREERBRIRIER R

Corporate Strategy Setting
EERIREIE

PESTLE analysis model mainly analyses six macro-environmental factors, including political, economic, sociological, technological,

environmental and legal factors faced by the Group

PESTLED TR T EUAEBEHNARRRRERRFON > AP EEBUA & #HE Kl RIERERERR

SWOT analysis model focuses on identifying the strengths, weaknesses, opportunities and threats of the Group

SWOTHD I IRE B U AL BAES L M EREB DT
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SUSTAINABILITY MANAGEMENT
AR EREE

The United Nations Sustainable Development Goals
(“UNSDGs")

The UNSDGs are a global call to action initiated by the United
Nations, aiming to achieve peace and prosperity for people and
the planet. As a responsible corporate citizen, we are committed
to supporting the United Nations’ sustainable development
initiatives and incorporating sustainability into our Group’s
business operations.

The Group firmly believes that as we actively expand our jewellery
business, we should also promote environmental protection, give
back to society, and create a caring and inclusive work culture for
our employees. By doing so, we strive to meet the expectations
of our customers, employees and shareholders, and enhance
sustainable development. To achieve this, we are committed
to identifying and managing significant potential sustainable
development risks to the Group. Furthermore, by considering the
17 UNSDGs and the nature of our business, we have selected 5
UNSDGs as the foundation to formulate our four key focus areas:
(1) Craft Inheritance and Innovation, (2) Sustainable Jewellery and
Responsible Sourcing, (3) People Empowerment, and (4) Caring
for the Community. This comprehensive framework reflects our
commitment to sustainable development, and together with the
corresponding ESG goals we have set, effectively guides us in
strengthening the sustainable development performance of the
Group’s operations and business planning.

We selected 5 UNSDGs of greatest relevance to the Group as the
foundation:

DECENT WORK AND
ECONOMIC GROWTH

RESPONSIBLE
GONSUMPTION
AND PRODUCTION

INDUSTRY, INNOVATION 1
ANDINFRASTRUCTURE

QO

17

& B rIF4E 3% E B1E(UNSDGS)

UNSDGsEH 5B # ENEXITHNRE > 5
ER/ARMMKERMFEER FR—EE
SENEERAR RN ZFHSBIR A
BRRER WS HNEEEEHCETERER
FE%ER-

FERREEEBORKEXEHLERENA
B AR SIRIERE  OELE WA
ETRE—EMENSSNIIEXXE IRE
REE BT RRRARFIBIHENRA I
BERBIL RMIBOHF L EEHNAER
EANEBEEAUFRERAR L2ET17E
UNSDGsHISE B EF5 1 & » 1 P2 618 AT 5
BERBRAELR MGIEMLEERESE (1)
BRIZBYEERAN -QUFHEKERES
EXRBE QEBATRRBROFZ L TR
EEEEMNEREBR T AEENIRELER
B wERRMRENEERRE LB RE
BER BUGIEARMBRCERSEREHR
& ERYRIRTE SRR

FAFIE HoIR B A & B & A 1ERIBIUNSDGSsF
HERE

PARTNERSHIPS

1 CLIMATE 1
ACTION FOR THE GOALS

Q| P
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Stakeholder Engagement

Stakeholder opinions and feedback play a crucial role in driving
our sustainable development efforts and risk management. In
our day-to-day operations, we maintain close communication
with stakeholders through various channels to understand their
expectations and needs regarding the development of our
business. We are committed to fostering strong relationships
with stakeholders continuously and creating long-term value
for them. The communication channels established for our key
stakeholders, as well as their focused concerns, are shown
below:

f

Focused Concerns

HRE2H
BHENERMRBERS RN AIRESR
BRIFNEAREERE EHEEES MBS
ZRRERFNERFEVME  BRTHE
PN AEREFLEROPERFTEZ - HM
RNRFMERFERIRFREGE 15 M
AJ?fﬁﬁﬁf‘ffﬁ LX"F@J%?%F‘?%%IE%%
ERUMBBERERMPINEEEE !

Major Communication Channel and Frequency

FEBBRERAR

FAEEIE

e Customer Service o
B ARTS

e Product Design and Creativity .
Em&stREIE

e Craftsmanship .
I&

e Product Assurance and Quality
EmiEERE8

e Data Protection and Cybersecurity
IR REMEE LS
e FEthical and Responsible Sourcing

BB

Direct Communication (All the time)
BHiEAER
Social Platform (Irregularly)
HRTEE (REH)

Press Release (Irregularly)

HER (RE)

(RHIETT)
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SUSTAINABILITY MANAGEMENT
A EEEEE

Employee
BT

Focused Concerns Major Communication Channel and Frequency
FAEEIE FEBBRERER
e Employee Benefits e Employee Performance Appraisal Interview
BERHN (Annually)
e Employee Physical and Mental BTEMEzEN (BFE)
Health e Meeting (Irregularly)
BINGLEE & (NEH)
e Occupational Health and Safety e Feedback Mailbox (Open all the time)
WERREREZSE KkEEfEM (REAREK)
e Employee Development and e Employee Activity (Irregularly)
Training BTEE (FEH
BT EEKREI
e Employment Compliance
EIEEHRM
A
Licensee
&a hE
Focused Concerns Major Communication Channel and Frequency
Rl EIE FEBBRERER
e Economic Performance e Licensees Meeting (Irregularly)
BRI mhEE g E (R EH)
e Business Expansion e On-site Visit (Irregularly)
EBER RGP (REEH)
e Product Assurance and Quality e Direct Communication (Irregularly)
EmihaREE BEEBE (REH)
e Intellectual Property Management
MAEREE
e Marketing Promotion and
Advertising
MG EERES
e Craftsmanship
IT&

e Product Design and Creativity
EmRstREIR

e Ethical and Responsible Sourcing
BRI
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SUSTAINABILITY MANAGEMENT

E_H:TI\\E é}%):'

4
Supplier
&

Focused Concerns

R EIE

e Business Expansion
YT

e Craftsmanship
I&

e Product Assurance and Quality
EmihakEE

e Product Design and Creativity
a5t AR

e FEthical and Responsible Sourcing

BERE

ad
=

Focused Concerns

FAXEIE

e Economic Performance
RBRIR

e Business Expansion
EFE

e Corporate Governance Practices
TEERER

e Ethical and Responsible Sourcing
BIREREE

e Anti-corruption
k&S

Major Communication Channel and Frequency

FEBBERERIAR

Suppliers Meeting (Irregularly)
HEmERE (FEH)

Tendering (Irregularly)

B2 CRER)

On-site Visit (Irregularly)
RGP (REED)

Exhibition (Irregularly)

BREg (FEH)

Direct Communication (Irregularly)

EEBRE PEDR

Major Communication Channel and Frequency

FEBBERERAR

Annual General Meeting (Annually)

BRERAE (BFEE)

Annual Report/Interim Report (Annually/Semi-annually)
FRPRRE (BFEEHFE)

Investor Conference (Irregularly)

wEEgs (FEH)

Press Release/Announcement (Irregularly)

wER AE (REH)

Direct Communication (Irregularly)

BEEBEE TEH
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E—ITI\\E é}%):'

Materiality Assessment

EEMTH

Materiality assessment enables us to gain a better understanding EMFGEENRME T RSN ENERR
of stakeholders’ perspectives and identify the most significant KB E R AEBNZFHEMsEASE AN
sustainable development issues for the Group and our FIIFEREZE KMARIT—XNEEMH TG
stakeholders. Our most recent materiality assessment was carried ?‘ 2022/23 F#ETT ) FHAE R T D IR F S
out in FY2022/23. The results comprehensively reflect the issues B R BT AIERE - BRI (GBI 5526
that are of great concern to stakeholders. For information on the  2022/23R] {542 ERE o

assessment process, please refer to our Sustainability Report

2022/23.

Material Issues

EERE

The 17 material sustainability issues identified for our stakeholders ~ FFIFf#E B HEFTMHERETEBMs EAE

and the Group are as follows:

RENTIER]FERBEBET ¢

Sustainability Sustainable Jewellery
Approach and Responsible
AIEER A Sourcing
AIEERAaRE
2
T P/ \N
: X =
L) — “wis ala
e  Corporate ° Product ° Ethical and o Employee
Governance Assurance and Responsible Benefits
Practices® Quality Sourcing BEEREF
AN [=VAN T 6 A:lukgyé J==a i —1 3 /@ v B
RELHER ERERRER B . Employee
e  Customer Service Physical and
B RS Mental Health
e Intellectual SIS LER
Property Rights e QOccupational
Management Health and Safety
A ERERE BERRREZD
e Marketing e  Employee
Promotion and Development and
Advertising Training
hSEERES BT EREKIEN
e  Craftsmanship o Employment
I Compliance
PaN |
e Product Design fEfRERIE
and Creativity e Anti-corruption
Em& st RAIR R&S
° Data Protection
and Cyberseourity
IR IRIEE A
Z5
° Economic
Performance
BRI
e  Business
Expansion
X(HBER
6 For details on our corporate governance practices, please refer to the “Corporate Governance Report” section in the Annual Report 2023/24 of

the Company
BRRMEEERERFS

2o gp
BEES

BRI AT 2023/ 24 F RPN X EARE I EH
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ESG Risk Management

The Group fully recognises the importance of risk management
in its daily operations and to maintain a sound corporate
governance. In today’s highly competitive business environment,
where economic, industry, regulatory, and operating conditions
are constantly changing, it is particularly important to establish
robust and effective risk management mechanisms. These
mechanisms can help us assess and mitigate risks that may
hinder the achievement of our business goals. For more details
on our risk management approach, please refer to the “Corporate
Governance Report” section in the Group’s Annual Report
2023/24.

With the assistance of an independent sustainability consultant,
we regularly conduct ESG-related risk assessments to enhance
our ability to address sustainability risks and opportunities arising
from our operations. We initiate discussions with representatives
from various functional departments related to sustainable
development and identify significant ESG risks at the operational
level, taking into account the risks faced by international peers,
stakeholder opinions, and ESG trends. Risks considered include
climate risks and ESG-related risks in our supply chain, among
others. ESG risks are assessed and prioritised based on their
likelihood and significance to the Group. To manage higher-
level ESG risks effectively, we regularly review the effectiveness
of relevant measures and propose improvement plans when
necessary. Additionally, the Group’s Risk Management and
Sustainability Committee reports on ESG-related risks to the
Board of Directors, which reviews the implementation progress
of registered risks and corresponding measures, as well as
the Group’s corporate strategy, goals, and KPI progress on a
biannual basis. For more details on the Group’s risk management
methodology, please refer to the “Corporate Governance Report”
section.

PESTLE AND SWOT MODEL ANALYSIS

In an effort to gain a comprehensive understanding of the Group’s
strengths, weaknesses, opportunities, and threats, we also utilise
the PESTLE and SWOT models for analysis. These models not
only assess a range of environmental and social factors but also
examine macro-environmental factors such as political, economic,
technological and legal aspects, enabling us to establish the
appropriate corporate strategies and goals effectively. Climate-
related risks are also considered in this process, including climate-
related physical risks (e.g., climate-related natural disasters)
and transition risks (e.g., changes in policy and regulatory
requirements), ensuring that our corporate strategies and goals
can effectively enhance our climate resilience.

RIE-HERESAKREE
AEERSBHIEAREEHN BB EEL
REFREEEEANEZE -EEMHF
AR ERIRIED B TE ERKEE
RRFEAEEE RUBMAMNERE
BRELHEZ A ERFLRES
EEREERRMEREFERNER A
FAEBRBEERENFHE F2HALTE
B2023/24F P EE ARSI EH

BEBUAREERBENGY RMPEE
HPETIRIE - (1 B R BB AR AT (G LU
BBFHEERAHERN A FRERARA
WERNEHED HMAE AR EEEM
AR EBAEMPINTET TN LREER
EXFrEENERR FHENERRIRE 1
EhEABS BN AEEEFEETE
AORE-HERELRAR ETEERER
i K P 38 R VIR IR - 1 & R BERER AR
Zo-RMBBEERIBRRE - HERERRR
HAEENSEEMEREEN  HHETT
FMEREREF - BANEERSHAIVIR
B g hkEARRE RS EREFAMB
HERR A A RERRHNES R SN &
EENEREERAIFEERZEENES
TERRR - HEREAERAR MESS
B¥FERBEECRABRKEH BN ITE
TR LR CEEERE  BRME
RENERERNEE -ARLAERRARE
BAZENFE F2REREAREIEM-

PESTLERSWOTIEE! S 4R
ATFERRAEANER LB HEEE
2 > BN E 5 FPESTLERSWOTHE BT 5
Mo Z AR T IE— RN NBEREEHRE
= MEERBCA KB RN R ERER
BEEBERZ EANEERMEES BN A
¥EREEEEILBRET REATEEER
RECER R > BIERIEAARMN EE AR
(R IBEREKESE) RER AR WBEM
EEERNESS) > BRERMNCEERK
BBAE A MIRF R MM RIEIEE S
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As part of our commitment to corporate responsibility, we
have developed a set of 3-year corporate goals (FY2023 to
FY2025) with the aim of completing the establishment of our
environmental protection related goals within the 3-year period.
Such goals include long-term carbon reduction goals, as well
as goals related to exhaust gas and greenhouse gas emissions,
waste, energy use efficiency and water efficiency. Furthermore,
we plan to integrate green elements into different activities of our
business operations with reference to the environmental targets
set by local governments in the Mainland, such as implementing
environmental measures in our workplaces and stores.

Sustainability Strategy and Goals
The 4 focus areas established by the Group include:

EARERRBTEESEN—9 HMEH
ESFE I ZEBIZ (20238 EZE202505F) » BT
FIE3FEHRR N TE A E] C HIRIBREMEN T
¥EE a%%pfiﬁr@ﬁ&ﬁél?ﬂ& BER
BB EEEY  sEREANE K KW= ERR
Bifo ﬁzﬁﬁﬁ.:Jriu%%mﬂﬂﬂimﬁzrmiaﬁE
2 RAREEEREENNRMERARRTT
o WE LB MG FEITIRIRIBHE

AHESEREREER
AL EBIENMERMBHEIE

Inherit the exquisite craftsmanship, integrate
innovative technology design, and achieve the
success of jewellery from generation to generation
FEBREEOTE  MERIMRMRs!

Rt AR B R EE

IlllSHN INNOVATION 12 RESPONSIBLE
AHII INFRASTRUCTURE CONSUMPTION
AND PRODUCTION

& |00

1 PARTNERSHIPS
FORTHE GOALS

Commit to combating climate change, reducing
resource use, protecting the environment, and
promoting a sustainable supply chain
RO REZE ROERER
REIRIE B O RHEMHAER

1 RESPONSIBLE 1 CLIMATE
ACTION

P 4

CONSUMPTION
AND PRODUCTION

QO

The Legacy of Sustainability
Crafting a Low-Carbon Future
IEARAT I
BrREHRAKEK

8 DECENT WORK AND 17 PARTNERSHIPS
ECONOMIC GROWTH FORTHE GOALS

Actively participate in community activities, care for
the community, and bear social responsibility

BiE2EMEEE AEME FEHEER

People
Empowerment

IBEAARR

8 DECENT WORK AND 17 PARTNERSHIPS
ECONOMIC GROWTH FORTHE GOALS

i | B

Commit to creating an ideal working environment,
advocating a culture of equality, diversity and
inclusiveness, and empowering employees with
career development opportunities
ROEEERTHFIRIE REBTEE ST
HEb MAEEE THEEERSE
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CRAFT INHERITANCE AND INNOVATION

Goal

Inherit the exquisite craftsmanship, integrate innovative
technology design, and achieve the success of jewellery from

generation to generation

EBRIZZEHERAN

BiR

HAEERE

RAEBREOTZE BREGE MRS 2 B

Relevant UNSDGs Material Issues Identified
}8FAUNSDGSs: BN EERE
oo | 19 wvosss, [ 17 poness IR
Of ¥m a8 ==)
ANDFROBEGHON ° Customer Service
m REERS
° Intellectual Property Rights Management
MAEEEE
o Marketing Promotion and Advertising
TIBEERES
° Craftmanship
ITE
° Product Design and Creativity
Em&sTREIR
o Data Protection and Cybersecurity
HIRRERBEEL D
° Economic Performance’
R ZRIFT
° Business Expansion’
EBBE
’ For information on Economic Performance and Business Expansion, please refer to the “Management Discussion and Analysis” section in the

Annual Report 2023/24

BRKERREREBBERNERFE 22023/ 24F RPN EBE N wRDITIEEH
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As a leader in the jewellery industry, the Group always strives for
excellence, constantly pursuing perfection in our craftsmanship,
design, use of materials, and technology, aiming to create
extraordinary jewellery experiences for our customers. We are
committed to upholding the brand promotion theme of “Love is
Beauty” and embodying the principle of “Brand of Hong Kong,
Sparkling the World”, which reflects our ongoing quest to fulfil
our commitment to product and service quality to our customers,
as well as our emphasis on craft inheritance and innovation. Our
daily operations are in strict compliance with applicable laws
and regulations related to health and safety, advertising, labelling
and privacy of products and services, as well as international
and industry standards, including but not limited to the Product
Quality Law of the People’s Republic of China (‘PRC”), the Law
of the PRC on the Protection of Consumer Rights and Interests,
the Trademark Law of the PRC, the Patent Law of the PRC, the
Advertising Law of the PRC, Civil Code of the PRC, Personal
Information Protection Law of the PRC, Anti-Monopoly Law
of the PRC, Measures for the Punishment of Acts Against the
Interests of Consumers, E-commerce Law of the PRC, Interim
Provisions on the Regulation of Sales Promotion, Copyright Law
of the PRC, the Trade Descriptions Ordinance, Consumer Goods
Safety Ordinance, the Trade Marks Ordinance, the Registered
Designs Ordinance, the Personal Data (Privacy) Ordinance,
the Broadcasting Ordinance and the TV Advertising Code of
Hong Kong, etc. During the Reporting Period, the Group was
not involved in any significant non-compliance case concerning
breaches of relevant laws and regulations related to product
responsibility.

ERGETENEEE  2EBBKREREE
REH AT E Ret  RERERMEMN L
TR RIE BN BB RMHEIFNNERERE
R-HMPBNEBMEREZ NREEETE
BERIEBELE BERERE TS BRAZT
FRITRMAEMENRBIEAE  UkHTE
EREANER KM EEEERE
mMRBEBNEREAZ S BS  RER R
AR E R R R RRG) LU BT
SR BREARR(TEARKNBEERE
EX) (PEARKMBIH & E R REE)
(REARKEMBEERE) - (PEARKNE
FRE (FEARHMBEESE) (PEA
REMBERZE)  (PEARHEMEBAEE
REE) (PEARKMEREEE)  (EF
HEERDTAREIIE) (PEARANE
BFEHE)  (RBERBETAETRE) (P
EARHEMAZFRZE) BB (BRRNBIF
B~ CHEmZ 256 (EiRFE) ~ GEfSH
BRI - CEAER FAR) 156)) ~ (=
FADR(EBRESTRNF NI EHE > 5%
B Y RERARERE 2S5 EMERDE
REEO S ENERERITS
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The Group has been selected as a “Consumer Caring Company” by the GS1 Hong Kong for the 11th consecutive
year and awarded the “10 Years Plus Award” logo in recognition of the Group’s dedication to providing caring
customer service through its “Customer First” philosophy in business operations.
AEFEBENFHESEERRHEHEEAROGE ) TEFEF10F+B125  REEBRNREBLE FRK
TUEREIES > BNRHRM O RER AR

We continue to strive to provide high quality and caring customer services in a professional, attentive and friendly
manner, bringing our customers an exceptional consumer experience and enhancing their confidence and loyalty.
This award demonstrates that the Group’s efforts in providing quality products and sincere services have been
widely recognised by the community. In the future, the Group will continue to uphold the Six Heartfelt Services
culture to provide more caring services to customers and strive to become a renowned jewellery brand that
customers love.

EMFEROUZEE BN EENEERESEZMEONERRTE > ABEETREB N HERE  NREE
BENEOKREHE ERERZRERTEREERMAZARFTHENS NI HERREE R EERK
REFRESNORBRE BB HREM VRS ROEABEEOREENMBIKE S -

The “Consumer Caring Scheme” aims to acknowledge local enterprises which make continuous improvements on
products and services to deliver exceptional customer experiences, establish consumer confidence and nurture
customer loyalty.

MO EEEFAB I ERRBIENEERARBER  AETTRENHERR BIOHEEE O WISE
HEBAENARM B

@ T g BhIMIE S maratEl @

VU Consumer Caring Scheme

ez 1 R
2 =
e Mr. Tse Moon Chuen, Non-executive
T e H Director and Honorary Consultant of

Lukfook Group, received the honour on
behalf of the Group
NEREEFRTESRLEBEMSW
ERERREERZEZHRE

Sustainability Report 2023/24 FJ#5E % Rk 26



PERFORMANCE
sz

Craftsmanship

The Group is renowned for its fashionable jewellery product
designs and has persistently pursued its vision of becoming a
globally recognised brand. We adhere to our original aspiration of
creating the highest quality products. By utilising the exceptional
craftsmanship of our artisans and infusing each piece of jewellery
with sincerity and meticulousness, we ensure its legacy for
generations to come. Our jewellery design team, comprised of
industry-leading designers, possesses a keen sense of fashion.
With their innovative and unique designs, they create intricately
crafted, fashionable jewellery pieces that reflect different festive
characteristics, setting trends in the industry. We continue to
expand our product lines and store network, with hopes to
introduce our brand to a wider customer base, enabling them to
discover and love our brand when visiting our branch stores.

In addition, we actively participate in various local and international
jewellery design competitions to broaden the horizons of our
design team, which can gain inspiration from diverse experiences
and stimulate their creativity. To date, our team received over 210
awards, a testament to our achievements and capabilities. The
Group will continue to allocate resources to cultivate outstanding
talent and provide regular professional design courses for our
employees and encouraging them to incorporate more innovative
elements in materials and styles, so as to bring a constant stream
of unique designs and fresh experiences to our customers.

EoIZ

AEBURHEKEERRTES —EBFA
W IREEBEN A IR MENES &
MERITEREBEERNVIL BETERBE
& UBEHEENEEI I EE—Ham &
BHEURBEURREGE AERETHNEIR
SRR ITERIBAMR TN  REMPIF
IR HEE R HAF B R F T
MBBEBARMESENKEER 5|18
Mo RMAEIEREERAMMDIERE > HBE
FEEE DR R T CER M DS e A
EEHMPIRE -

HATRBS R BEAMMBEREKERS K
B EEERTEBRNRBSINRE KBS
EOERTRIER SMERE - ES5HM
BEXEEBIE210ERE RENEIHER
BE -AEERFERMEREEES AL
I REHA 7 B TIRM B R REHRIE B
BEMAIMTERATANRAR L BEE
HARIRR T E B ARSI AR
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Craftmanship Inherited from Innovation

The Group is dedicated to driving innovation by continuously
researching and developing the latest craftsmanship and
technology. By integrating innovative technologies, we launch
diverse products and brands to satisfy the public’s pursuit of
“beauty” while also preserving our craftsmanship. To provide
customers with unique product experiences, we also offer
personalised customisation services for certain products, such
as gold medals, ornaments, etc. These can be adorned with
patterns and text according to the preferences and needs of
each customer, thus imbuing the products with special personal
significance.

BRESETE
AEBFERFERSAF  FEH &N
BT E2MZXM A SRR AR Em
Mok BIomE R R [3£]) BEX R
BANIEEE TR BT HRERERE —
E_MEMER RATERIOEMRREH
BMHEERRE  AlNEE - BHES BER
EFNMBENLEENXF BERINEE
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Product Customisation Process
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Initial Product Design Discussion on Approval of Production Product Delivery
Consultation ks Product Design Design and Order BRALEE m3
with Client with Client Placement
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During the Reporting Period, we continued to innovate, and
launched our new brand “Love LUKFOOK JEWELLERY” with
the aim of creating high-quality jewellery shopping experience for
the younger generation by integrating fashionable designs with
exquisite craftsmanship.

RS AR BPIRENAIRT > I3 23 52
MLove LUKFOOK JEWELLERY J>EHiEER
ERERTHEBEIS AFKHT—RTE
s RENHEREYEE -
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Launch of New Brand “Love LUKFOOK JEWELLERY” - Grand Opening of the World’s First Store in

Dingshen Square, Zhanjiang

2SS Love LUKFOOK JEWELLERY | » 2 R E B E I TH R e EEIRpE B R %

On 12 May 2023, after meticulous preparation, the Group proudly unveiled its new brand, “Love LUKFOOK
JEWELLERY,” with the grand opening of its first store in the world at Dingshen Square in Zhanjiang.
202358128 &BLER  AEBBET2M MM Love LUKFOOK JEWELLERY W2 IRE SR S @ tHE T
TREES-

The newly opened “Zhanjiang Dingshen Love LUKFOOK JEWELLERY Store” carries forward the warm and
romantic essence of the “Lukfook Jewellery” brand. The store’s design features a minimalist and fashionable
aesthetic, with fabric accents in coordinating colors. The gallery-style display cabinets offer diverse photo
opportunities, enhancing the brand’s appeal. The store boasts an exquisite collection of meticulously crafted
jewellery, including romantic diamond wedding pieces, fashionable and elegant gold wedding jewellery, uniquely
crafted fixed-price gold jewellery, and trendy traditional Chinese gold pieces. On its opening day, the store
successfully attracted a wide array of consumers with diverse tastes, who are eager to explore and purchase.
2AEN TR IR ELove LUKFOOK JEWELLERY/E ) » EAET /S EIRE ) R 2 R /N ER > BACiEE
BRANAESSHENNHR TUBRRAREITEZ T &  BEMMEM o [ER B E TRHERMER-
RAZHE TR EMENELEEREN HHBEENSEEREN  LTEBRNEEE T B o & EHE i
mEEfim BEERERSI TREFTASFRHEEERES -

Adhering to Lukfook’s business philosophy of “Exquisite Craftsmanship, Quality Services and Customer
Orientation”, the store will continually expand its local customer base, further elevate the brand influence of
“Lukfook Jewellery” in the South China region to achieve remarkable success.

ZIERREANEEOEE READS  UBRAL 2REES TEIEASHAHERRE E—FIRA /B
KE NERMENRMTET) BlIEHERRE-
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The Group is committed to innovation, striving to incorporate innovative technology into jewellery experiences,
actively expanding our customer base by attracting the younger generation. In addition to launching gold jewellery
inspired by “dopamine” colours, the Group held the “Lukfook Jewellery ‘Share Love and Fun’ Anniversary launch
event” at the Hefei fashion landmark Mixc, during the Reporting Period. The event featured Lukfook Jewellery’s
Share Love and FUN Ambassador, Neo Hou, to experience the new Al experience together.

REBEFEBREF RORAFRETERAZIKERR BRDBFEEN — KB RBER R THEUTS
BRIBEAERNESEHNMN AERBTRSHB KB EMEREEERBER T 7@K ETFun=
BOA JBFERME ) 1EEE T NEBHREFUINZE X FEEARKR—RERZARBEER

The event was adorned with dazzling “dopamine” visual concepts fused with Al elements, creating a spectacular
and colourful “Dopamine Fantasy Parade” pop-up store. The first stop of the “Dopamine Fantasy Parade” pop-up
store in Hefei showcased a fun, interactive gift box game area, as well as intriguing Al experience devices, enabling
the public to immerse themselves in the fantastic Al world of jewellery.
EHBRGUAENZERAERMAAILE  FTEHZBENET L 1L EBRAF KT RETE - R e EE Lk
AR 2 BRI KEREE > NMEXRABKR+ENRICEHE2EHE  EETBRRENARRES 2
AB—BERZHFLINABKREER

The Group will continue to explore innovative technologies to create unique and memorable jewellery shopping
experiences for customers, as well as further expand our customer base, enhance competitiveness, and solidify
the Group’s leading position in the industry.

AEBFFERRAMAE ARFTEEFMESHNRERYRR TE— T BETRBEREARFE
BEEBETERNBLMAL
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Six Heartfelt Services

BT

Arvising

B OMESS

Greeting

Adhering to the principle of the “Six Heartfelt Services”, the Group
is committed to delivering high-quality and caring customer
service and after-sales support with professionalism, sincerity
and friendliness. In line with the “Six Heartfelt Services” tenet,
we have implemented the “Delivering the Beauty of Love with
Six Heartfelt Services” programme for our employees, which
sets strict standards for every aspect of service. This includes
greeting customers with good etiquette upon entry, engaging in
polite and patient communication, saying goodbye to customers,
and providing attentive after-sales services, with the intention
of approaching each customer interaction all with a “Heartfelt”
understanding of the customer’s needs. During the Reporting
Period, we received 0 material complaint cases related to product
safety and health reasons (FY2023: 0), with the percentage of
total products sold or shipped subject to recalls for safety and
health reasons being zero (FY2023: 0%).

NIOIRFE

FEBRFIRNORBINRE  RWHUERE
BRUMRENEERHSERMB LT R
MERRT - EEH7VORE BRAIT &
PHETTROERLCRASERR SHETR
BEtE8 W E—ERBRE  RMMLERE
IHRBERRS SEESHETYEREEE 12
SO R SRS HEAEER R
DERERBS BRI THRETEZ I
BRERE RMRETORAMERBRRERRZ
EREARRF (2023/4F : 0F) * MAEEE
ENCEXEM@BEPRZ 2 EREERM
ALK BEDEEAE (2023/F 0B L) °
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We have established a range of customer service measures to A TR REBENRBEZ  BMPTHITZ
maintain the highest quality of service: BE P REREE -

Strengthen Customer Confidence in Our Products

RABEHERED

We provide comprehensive jewellery services for customers, including free cleaning
and jewellery inspection services. To enhance customers’ confidence in our product
quality, we offer gemstone authentication certificates for customers. We also have
laser engraving machines in our stores, which can be used to engrave a diamond’s
unique number onto its girdle by laser, enabling verifications with the number on
@ the authentication certificate. Additionally, gemstone microscopes are available for
3 customers to personally examine the fine details of the products before making a
purchase decision.

EMAEPIEHE2ENNGIRT GFEEE R AREERAIRT & TIERER
HEGEENEL BMAEXREHEAEERSE ) L EDERAEHZFH
MiEsy A T HEE LB FIBSRRER UEZHEERE FHNRSE - RMER
BEEOREME EXPTATEE A fo B iR Em AR

Implement the Mystery Shopper Programme
WITHREEE

In an effort to enhance service quality, meet customer demands, and highlight our
excellent image within the industry, we have continued to implement the Mystery
Shopper Programme. Mystery shoppers are assigned to visit different branches and
evaluate their experience based on aspects including team spirit, sales process,

service attitude, and etiquette. The opinions and feedback provided by mystery

shoppers are carefully recorded and analysed, enabling us to review and make 5
improvements to enhance our service level. During the Reporting Period, our -
Hong Kong branches achieved an average score of 96% in the Mystery Shopper i) Q
Programme.

RTRARFTER RETPRRER UARBELEBERETNERTR &
ERFEEITHNBRESE - BB EZ RS TR DE 5T E RS
HHERRE RBEENEESTER UiREHRE RASFATENDNE
LEERMRE WERMETEHRMNES BRERFBAKF - RREHME > HEX
DTN MR 8PS TED 5E%%

Assess and Train Employees
e T
To ensure that employees uphold the principle of “Six Heartfelt Services”, we have
incorporated the excellent customer service programme into their specialised training
: ) and evaluation. We regularly provide sales training for our sales staff to enhance their
: sales skills, as well as conducting audits on branches to ensure that our employees
h adhere to the tenet of “Six Heartfelt Services” in their daily operations.
B THEREREIBFSORFBINTRS BRI SHEE R EMABINEIE
EIFE % ﬂtmﬁﬁj—%fﬁ‘%ﬁlkﬁiﬁéﬁﬁl’b‘ﬂ’ﬁﬂll P IR H R D IEETE
2 DIERE I HBEEERE /S ORFBEIMREA]
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In an effort to enhance our service quality continuously, we
participated in the “Quality Service Benchmarking Assessment”
organised by the Hong Kong Retail Management Association
during the Reporting Period. This assessment is designed to
provide retailers with a comprehensive and objective indicator
to evaluate the customer service level of each retail store, by
collecting data for improving the service level, and supporting
retailers in their pursuit of excellence. In the “Quality Service
Benchmarking Assessment” carried out during the period from
July to September 2023, we ranked within the top 10 among
47 brands in the industry. We will continue to optimise our
service quality, aiming to surpass industry standards and provide
customers with the best consumer experience.

Protection of Intellectual Property Rights

To safeguard the Group’s innovative and unique designs, we strive
to protect intellectual property rights. We strictly monitor, prevent
and actively combat infringements adhering to the Trademark
Law of the People’s Republic of China, the Patent Law of the
People’s Republic of China, the Trade Marks Ordinance and the
Registered Designs Ordinance of Hong Kong, as well as other
applicable laws and regulations. We have registered more than
900 trademarks, including “LukFook”, “LukFook Jewellery”,
“Goldstyle”, “Heirloom Fortune” and “Lukfook Joaillerie”.
Furthermore, we have applied for patents or copyrights on
selected products and display props to secure the intellectual
property rights of the Group and our designers.

The Group has always been committed to tackling infringements
tirelessly. Since 2006, we have joined the “No Fakes Pledge
Scheme” implemented by the Hong Kong Intellectual Property
Department to ensure all products sold are genuine. During
the Reporting Period, a total of 50 branches under the Group
participated in this scheme, showcasing the “No Fakes” logo on
the shop window for customers to identify. To further protect the
interests of the Group and maintain our brand reputation, we have
developed a series of measures to combat counterfeit businesses
using the “LukFook Jewellery” brand with the accumulated total
number of relevant stores being closed or rectified over 1,000.
Furthermore, we have established a system for rewarding and
reporting anti-counterfeiting to encourage the public reporting
unauthorised operations, possession, or sale of products in
the name of “LukFook” and other brands of the Group that are
imitations of these brands or counterfeit of these trademarks. This
allows us to safeguard our intellectual property rights effectively,
as well as promote a proper sales culture of “No Fakes” products.
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Privacy Protection

Protecting customers’ privacy is of the utmost importance to the
Group. We have set out relevant provisions in the Staff Handbook,
requiring employees not to disclose customers information to
third parties without authorisation. In addition, we provide regular
training to strengthen employees’ awareness on customer’s privacy
protection. We comply with the “Privacy Policy” formulated and
published in accordance with the Personal Data (Privacy) Ordinance
of Hong Kong and other relevant laws and regulations and explain
to customers and other stakeholders the method of collection, use,
disclosure, and storage of personal information.

Quality Assurance

The Group’s prestigious “Brand of Hong Kong” reputation stems
from its excellent product quality. We are dedicated to the
craftsmanship of every product and have established rigorous
quality control procedures to ensure that our products meet
professional standards and the highest quality requirements,
enabling us to maintain our leadership position in the industry.

To ensure the quality of raw materials and meet industry
standards, we only collaborate with widely recognised suppliers
in the industry during our procurement process, including
members of the Shanghai Gold Exchange, Shanghai Diamond
Exchange and De Beers, one of the world’'s largest diamond
suppliers. Following purchase of raw materials, we perform a
comprehensive quality inspection to ensure that the raw materials
fulfil our quality requirements.

The Group has a jewellery processing plant in the “Lukfook Jewellery
Cultural and Creative Industrial Park” at Nansha, Guangzhou,
which has obtained 1SO9001:2015 quality management system
certification, demonstrating that our design and production meet its
standards in order to ensure our product quality.

We also perform inspection on finished products to ensure
our product quality is up to standard. If customers have
inquiries or complaints regarding sold products, we will follow
the comprehensive Products Recall and Complaint Handling
Procedures and organise product inspection by the inspection
centre, with the aim of ensuring that customer needs are addressed.

In an effort to leading the industry to elevate standards for
product quality continuously and to further enhance customer
confidence in our products, we have established an Internal
Product Authentication Centre and the Victoria Gemological
Institute Limited, as well as collaborating with De Beers Group
Institute of Diamond to carry out product authentication and
provide customers with relevant authentication reports. During the
Reporting Period, the Group received a total of 114 products and
service-related complaints (FY2023: 98).
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Since the establishment of the China Gems Laboratory Limited (CGL) in 1996, the Group
has provided services such as diamond authentication, grading, gold testing, jade and
coloured gems authentication and jewellery quality testing, including the issuance of
internationally recognised diamond grading reports, gold testing reports, and jade, ruby,
sapphire and emerald test reports. The laboratory has passed the assessment of the
Hong Kong Accreditation Service. It is one of the few jewellery authentication centres in
Hong Kong that meets the jadeite jade test, diamond authentication grading and gold
purity test (ISO 11426) at the same time. It is also the first jewellery authentication centre in
Hong Kong that has successfully obtained the gold testing method certification of Chinese
national standard GB/T9288, which proves that its authentication standards have reached
international and national standards.

BE1996FE M RELKBEHZ EF 0L AEBIEHBAETE TR S BERKEF
BEAEEAKERERIZERT CESEZEERIITNBLTRRE - ESHAIRS
MR AEA - BEOAMESGBARS - POBBEARTRE R 2B B LHE
RAaEEEERAA BREETRARESMERA (1SO 11426) WHKEHEEP O
ERE S EBERFERREEGCB/T9288F &1l AR BN REREE RO ZHE
5 1€ AR 2E BB R K B AR % o

The Group established Victoria Gemological Institute Limited in 2013 to conduct jewellery
authentication and professional training. The Institute has passed the ISO/IEC 17025
assessment and ILAC accreditation, and can issue internationally recognised diamond
grading reports, jade, ruby, sapphire, and emerald testing reports.
REBN201BFHIUIMELSHEELEM EITHREETERFEFEII T BB BISO/
IEC 17025F fZKILACERF] > A & S BRI Al RSB AT AR S 52 VA EA - BEAK
A AR S o

The Group maintains close cooperation with the De Beers Group Institute of Diamond to
provide reports for Hearts & Arrows diamonds sold, which helps customers to gain a deeper
and more comprehensive understanding of the diamond products they purchase.
AEENS L HTERBLERAERBEEZSE AEENNAL/N\EBARERS B8
EEXHMMEENEAERERRARZEN T #e

Responsible Promotion BEEHE

The Group utilises various promotion channels to publish ~ AEEFEREHEEREHINEMER KRB
information on products, services, and activities to the public. We K EENERIER - R ERBTEASEEE
place great importance on implementing responsible promotion i IS ER(FPEARHKMBEARESE) - FEN
practices and strictly abide by the Advertisement Law of the PRC,  {BEIE1&HI) ~ (BIREEFRI) K (75 Sk BB
the Broadcasting Ordinance, the TV Advertising Code and the ) FEESEZHMEREIEZRRAN AES
Trade Descriptions Ordinance of Hong Kong, as well as other laws PR ARFIIZHEITFABEE  UREBEEE
and regulations related to advertising and labeling. We review — 4EFEHEENER M EIBRE -

carefully the content and labels of our promotional materials to

ensure its authenticity and to safeguard customers’ rights and

their right to know.
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SUSTAINABLE JEWELLERY AND RESPONSIBLE
SOURCING

Goal
Commit to combating climate change, reducing resource use,
protecting the environment, and promoting a sustainable supply
chain

AFERERE RERE
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ROEHRBEEE BLOERER  RER
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Relevant UNSDGs:

AND PRODUCTION
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Material Issues Identified

tHRAUNSDGs: ERINEERE
1 RESPONSIBLE 1 3 CLIMATE ° I?trjloaland Responsible Sourcing
CONSUMPTION ACTION ETEERAE

While pursuing beauty and excellence in product design, the
Group also actively promotes sustainable development and the
establishment of a sustainable operation model, aiming to reduce
waste in areas such as production, administration and retail
business, fulfilling our responsibility to protect the environment. As
such, we have formulated a sound environmental management
system, which involves regularly reviewing and enhancing our
environmental protection measures. Our jewellery processing
plant in Nansha, Guangzhou has obtained the certification of and
manages the identified environmental factors in compliance with
the standards of 1ISO14001:2015 environmental management
system, enabling us to lower the environmental risks associated
with production processes.

To prevent causing significant environmental impacts, we
strictly abide by applicable laws and regulations relating to the
environment, including but not limited to the Environmental
Protection Law of the PRC, the Environmental Protection Tax
Law of the PRC, the Law of the PRC on the Prevention and
Control of Environmental Pollution by Solid Waste and the
National Catalogue of Hazardous Wastes. During the Reporting
Period, there was no non-compliance with applicable laws and
regulations related to environmental protection with material
impacts to the Group.

REBRFEERRT LBREHIHNE
B MREMBE AR ERRE EROFENE
BEN HZEREE THERESEEKEEH
ERLVERRE BITHRERENSE -5
b BRI T R ENIBIEEEEIE 1 E AR
B NSRRI o AR EIMNE D
TREE N TR 2 & 1581S014001:201518 Mﬁﬁ%
MIZERE UHHEHENRERRE
BIE LUV EETFHRIRIE R

BT BRHRIBERBEATZE  HFRTH
RIFHEBNBEREZRRRA RFRERRRE
(PEARELNMBERBFR#EE) - (FEAR
HMEIRIBRERE)  (PEARAENEE
Eg@%ﬁfﬂiaiﬁf%/u/£>>)§z<<l%11ﬁ B4
) -MEBSHE AEETEY REFER
RIGHABEARRAAEREERBEMNEANT
ENZEE-

Sustainability Report 2023/24 Rl EERIRE 36



PERFORMANCE
sz

In addition, we are fully aware of the importance of green
procurement, and have established the “Guideline on Green
Procurement” accordingly. We require our procurement staff
to prioritise the use of environmentally friendly products and
materials with considering factors such as low-pollution
production processes, product recyclability and durability, etc.
We also take into account and adopt customers’ environmental
requirements during the design process, striving to meet their
environmental requirements for production to the best of our
ability within technical and cost constraints. Subsequently,
we conduct regular evaluations of suppliers’ environmental
performance based on the assessment criteria specified in our
“Supplier/Contractor Green Operation Record/Evaluation Form”.
Factors considered in the evaluation include waste recycling
practices, environmental awards or certifications obtained, etc.
Suppliers or contractors that meet the criteria will be included in
our list of approved suppliers/contractors.

Sound supply chain risk management is integral to the Group’s
success. We regularly conduct ESG-related risk assessment for
the Group’s supply chain, to identify potential ESG risks in the
supply chain. Going forward, the Board will continue to closely
monitor ESG risks in the supply chain, and carry out regular
evaluations on the effectiveness of control measures and identify
areas for improvement, so as to further optimise our supplier
management approach.
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Environmental Protection Goals

We are committed to enhancing the sustainability of our
operations and have established a series of environmental
protection goals. By focusing on four key areas: “Efficient Use
of Energy” “Protection of Water Resources”, “Waste Recycling”
and “Emissions Reduction”, we aspire to contribute to the green
development of the industry. For details on the measures to
achieve these goals, please refer to the relevant chapters as

stated below.

O

REER

HARIRRESTEEEENTFEE I
ERE—RIIRFRER - BBEENZHE
B TEEKER) S TEIREWY ~ TRDHERU
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MDA -BRZEIUTERNER F2EUT
IRRAEEA

Protection of

’ Efficient Use of Energy \ Water Resources

EHEER BHEKER
Reduce electricity consumption and greenhouse Reduce water consumption by educating
gas emissions of the Group’s business by employees about water-saving concepts and
increasing energy efficiency promoting drinking water recycling
FEiBR SR RV AN E E TR E SHFE ZBRHEETLHEANK URREBB KBRS
FR=ERIBBEK R R D KB RO FE ©

Waste Recycling Emissions Reduction
EE¥E14% W DHERR

Reduce waste production and waste at source Reduce greenhouse gas and exhaust gas
by strictly implementing the waste classification, emissions during operation by managing waste
storage, and recycling procedure emissions and exhaust gas treatment facilities
FBBRIAITERERY DL~ TR ERARE FBETHIRY R EREIERIEIE B2 E
BV EERYIBE FE EIREE RS BIRERR E RIS EE RN
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Efficient Use of Energy

In our efforts to reduce greenhouse gas emissions arising from
our business, we strive to implement both energy-saving and
energy efficiency measures in our daily operations and production
processes. During the Reporting Period, we adopted the following
measures:

° The office buildings in the plant areas is designed with a
glass roof to maximise natural light and reduce the electricity
needed for lighting

° Employees are reminded to turn off computers, lights and
other electronic devices when not in use to reduce power
consumption

° We purchase more environmentally friendly rechargeable
batteries to gradually replace disposable batteries, thus
reducing waste and increasing battery life

In addition to the operational environmental measures, the Group
also actively participates in environmental initiatives. During the
Reporting Period, we participated in the “Charter on External
Lighting Programme” implemented by the Environmental Bureau
of Hong Kong. 18 of our branches located in Causeway Bay,
North Point, Jordan, Mong Kok, Tsim Sha Tsui, Tsuen Wan and
Yuen Long turned off their external lighting from 12am to 7am,
during non-operating hours to reduce energy consumption
and light pollution. The Group received the “Gold Award” in the
“Charter on External Lighting Programme” during the Reporting
Period.
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New Solar Panels in 3rd Phase of “Lukfook Jewellery Cultural and Creative Industrial Park” in Nansha

power over 70% of air conditioning

ATABEHREXCRAREXEI SR EME KRR IHEEtHEARAES

During the Reporting Period, the solar power generation system for the third phase of plant buildings at “Lukfook
Jewellery Cultural and Creative Industrial Park” in Nansha was officially put into operation. The newly installed
solar panels cover an area of 1,954 m?, generating approximately 390,000 kWh of electricity annually. The solar
panels directly power the central air conditioning system, effectively addressing the high energy consumption of air
conditioning and supplying approximately 74% of the electricity needed for air conditioning. This not only optimises
the utilisation of roof space but also reduces energy consumption and carbon emissions, enabling us to move
towards a greener future.

RREHARE m) TNRREX LR REXREI F=HRENXIGEEERRER L ASLA - FNEHKRHZER
BE1BATH R BFELEESENBE - AGEREFERRREARRME > AUEHTANSLERE
TR HAEAT74% M ERAEE S NERA T EIENF AT BREE T EENRBO BAHRMERNELE
BIFR R

The Group will continue to explore various green technologies and solutions, striving to improve energy efficiency
and reduce carbon emissions, thereby contributing to mitigating climate change.
FEBBEERRZTRIRERMRFE > BAOREERIEN B DN R RAERBREEEMNE-
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Our energy consumption data during the Reporting Period and

TR A EERWRE HE 520238 FHISE

FY2023 are specified in the table below: TRE R BUOE

Indicator Unit FY2023
518 B {i 2023844
Total Energy Use (Note 1) MWh 20,955.14 17,825.69
MBEEREE A (1) JEE B

Intensity of Total Energy (Note 1) kWh/turnover (HKD$’000) 1.38 1.49
BAEREE (fisE1) TERE X5 (FA7T)

Direct Energy MWh 3,053.94 2,603.76
BEER K EL B

Unleaded Petrol MWh 381.47 344.74
3T JKEEF

Diesel Ol MWh 641.32 677.23
Epi JKE B

Natural Gas MWh 1,648.49 1,481.79
RAK, JKELBF

Solar Energy (Note 2) MWh 382.67 80.80
KFEaE (FiisE2) JKEEF

Intensity of Direct Energy kWh/turnover (HKD$’000) 0.20 0.21
HEEREE FRE &5 (FEmT)

Indirect Energy — Purchased Electricity (Note 2) MWh 17,901.20 15,241.13
BEER—EEE (fi:12) KB B

Intensity of Indirect Energy kWh/turnover (HKD$'000) 1.18 1.27
BEERBE FRE X5 (FAT)

Note 1: The data for FY2023 has been restated to reflect the actual situation. MisE1 © 2023 EHIBER B URMEBRIER

Note 2: The solar power generation system at the third phase of plant buildings at
“Lukfook Jewellery Cultural and Creative Industrial Park” in Nansha began
operating in January of FY2023. Therefore, the increase in solar power
generation observed in FY2024 compared to FY2023 is due to the much
longer duration of solar power generation in FY2024.

Note 3: The Group’s self-operated shops in Hong Kong, Macau and Mainland
were operated in leased spaces. The power supply was controlled by the
property management offices. Some of the relevant property management
offices considered that it was not practicable to provide electricity
data or sub-meters to individual tenants. Therefore, the total electricity
consumption only covered offices and self-operated shops in Hong Kong,
Mainland and Macau, staff quarters and warehouses in Hong Kong and
Macau, and our “Lukfook Jewellery Cultural and Creative Industrial Park”
in Nansha where electricity data were available. The relocation of self-
operated shops varied from year to year and construction work was in
progress at the aforementioned industrial park in FY2023, and thus the
data for FY2024 and FY2023 cannot be directly compared.

41

MisE2 :

MIEES -

BN INEHREX LA REEXE F=HREN
KPHREE B R #N20230 F1 8 MR ETT - HItk
202484 YK 5 AE 3 B8 248 EE202384 SR RYIE /T »
RFE20248 F A PF A BIBITRFREI B RATE

REBRES RPFIRAMN B EEEREMS
EiE HEHARNEEEEBTES M) ER-
BERDABERNEL REABHEIZHDHIL R
AT FEIL BEBEERNEAEENESE Y
BHES AMARFIMERREEE BARE
FMETIBERABEUREYD INEHREXLE
REXE -MEEENRBEREESEER
20238 F LA & IR A E R T2 » H202481 F 64
2023F FEMBIE R REEE BRI tEE o
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Packaging Materials

As our business involves production, we also use packaging
materials for product packaging. The data on packaging materials
for finished products of the Group during the Reporting Period
and FY2023 are described in the table below:

M

HREMANEZ I REE RATEERE
BN AERETEE  TRENAEER
¥R 5 AR 52202377 SR Y BN an B AR M B ¢

Indicator Unit FY2023

518 B {i 20231 £F

Total Amount of Packaging Materials Used in ~ Tonnes 252.94 227.80
Finished Products

S mPTAE MRS NI

Intensity of Packaging Materials Used in kg/turnover (HKD$’000) 0.017 0.019
Finished Products

S mPTABEMERNEE AN/ E%5E (FEmT)

Protection of Water Resources

The Group’s water consumption primarily sources from and
relies on water supplied by local government water supply
agencies and property management companies. While we did
not encounter any issues related to sourcing suitable water during
the Reporting Period, we remain concerned about the challenge
of global water scarcity. As a responsible corporate citizen, we
are committed to conserving water resources and optimising
wastewater discharge management to promote sustainable water
usage.

To strengthen employees’ awareness on water conservation,
we display water-saving notices in office areas and follow
the approach of “Strengthening training, promoting energy
conservation, and making good use of resources and continuous
improvement” in our daily operations. Additionally, our
production processes and daily operations generate production
and domestic sewage, including gypsum wastewater and
electroplating wastewater. In an effort to prevent unprocessed
wastewater from polluting the environment, our plant is equipped
with wastewater treatment facilities, including an integrated
treatment system for gypsum wastewater, a water reuse system
and an underground biochemical pool. The gypsum wastewater,
electroplating wastewater, concentrated water and domestic
sewage are pre-treated properly prior to being discharged, to
ensure compliance with the first level standard of the second
range of the Water Pollutant Discharge Limit (DB44/26-2001).
Furthermore, we conduct weekly inspections of the plant’s
rainwater ditches and toilets to ensure that no untreated
production wastewater is discharged, preventing the associated
negative impacts that could be caused to nearby water sources.

BHKkER
AEENKERFEIERERBEMAS K
RHKEBRYEEEATNHEA K &
ABPIE RS HRER A B 2 EREUGE A KIR
TR REBY RS R > BRI B X 2 BOKE IR R
B -ERBENEELR BB OEHE
KERERFECSKEEREER  LUREK
EIRARIFERER -

HPEMHAE R KSE R IEEE THE
LZRKNEH WRE MEE - B&E =
BERIFENE WA ESTHEEE-
PRIELUON  REBNEEBRENMOEEED
EEEEFKUKREESK FINAEBEREK
BEEKE ATHERAKCRENEKSER
BEMSE RN IHREHERE S KER
R BIEAEEK—BLEEERSG  FKE
BREMM T E(C WEFRLBABREK
BEREK RAKNEESKETEESEREE A
AN AR (R B K5 W BERR B )

(DB44/26-2001) 55 —ER —fRIZERE K o [F]
RS2 8E THRIRACERNL
FE - BEEABKREEERIENSKEEH
MM A RERaEme o
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In addition, some of the processed gypsum wastewater and b9 D RIBHN A BB KBS E KT H
electroplating wastewater is collected and recycled for toilet &R & AR EIAE B AR » LUR L K E TR
flushing and irrigation purposes, thus reducing the consumption  SH¥E° B9 > FAFITR S KR FEHEE R KBI A KE
of water resources. We also carry out repairs of water leakage in > IEE B KME » BEH/V/KERIEE -
our water facilities in a timely manner, in order to improve water

efficiency and minimise water wastage.

Water Reclamation Process

BiEk TR

Tap
Water
)::Fi 3

Wastewater Grey Water
Pre-Treatment Collection
System System
EEKFERIER kB B R

Storage Reuse in
Tank Plant
1wkt B E B A

Casting Sedimentation

Reaction Tank Tank

Process 5
BETE ERw AR
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Our water consumption data during the Reporting Period and

MU 7330 FI58 ¥R &5 BA RS F2 202374 FF AY K &K

FY2023 are as follows: 5
Indicator Unit

518 Bl

Total Water Consumption (Note 4) m?

waFeEkE (fisE4) AR

Intensity of Total Water Consumption m?/turnover (HKD$’000)

BIEKEERE

Note 4: Some of the Group’s self-operated shops in Hong Kong, Macau and

Mainland were operated in leased spaces. The water supply was controlled
by the property management offices. The relevant property management
offices considered that it was not feasible to provide water data or
submeters to individual tenants. Therefore, the total water consumption
only covered offices and self-operated shops in Hong Kong, Mainland and
Macau, staff quarters and warehouses in Hong Kong and Macau, and
our “Lukfook Jewellery Cultural and Creative Industrial Park” in Nansha,
where the water supply was controlled by the Group. The relocation of self-
operated shops varied from year to year and construction work was also
in progress at the aforementioned industrial park in FY2023, and thus the
data for FY2024 and FY2023 cannot be directly compared.

The following is our wastewater emissions data during the

IFREERE (FED

fizE4 -

FY2023
202381 &

185,018.31 193,647.32

0.012 0.016

FEEIONRER B RAMNBEEETHEE
WAt S EE kAR RKEEEEBTESR M
R EXRRAREREFIEHBKEEE D &
WARAT o HlUt» 4BFEKBERBEKERZAER
EHREE At ARPIRER KRB EE EER
BN ETESREBEUKRRED REREXL
REIEEXE) -MEEENRBERSFEAE
252023 FE LB IFAER TR #2024
R 822023 FF VBB T BEF B IZ AV LE R

DU %P9 78 ¥R &5 HA R 2 202354 FF RYI5 K HE

FY2023
202381 &

142,756.00 161,690.00

Reporting Period and FY2023: HEE -
Indicator Unit

1517 Efu

Sewage Discharge (Note 5) m?

SKEEE (EE5) RVAYSP/S

Intensity of Sewage Discharge m&/turnover (HKD$’ 000)

EIKBIREREE

Note 5:  The figure represents the amount of wastewater discharged from “Lukfook

Jewellery Cultural and Creative Industrial Park” in Nansha only. Wastewater
generated from our retail shops and offices in Hong Kong, Macau and
Mainland is properly connected and discharged to the communal sewer
drainage system.

IFREERE (FET)

B EES -

0.009 0.013

ZHEEARRD REREX ERAEEXE)
BOS KB E - RPN BB VRFIR AR EE K
MEEFMEENSKEZEBALIRERRS
KRR
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Waste Recycling

EEn[E1 U

Our daily operations and production processes generate non- HFINHEEEBNEEBRETFREENES

hazardous waste,

including food waste, industrial waste, EEYSEFGH LExEY - B - 2B - &

metal, plastic, paper, and general waste, etc. To reduce R EEEYE AT REEEY ELELHIRIR
the environmental impact of our waste, we implement strict B2 BRMASTHEREEBEEYHDE  EHA
management of waste sorting, storage, and recycling procedures,  [EIWHI2 > FR B TS BIEH > BIBHEITIRE
while also adopt various measures to actively promoting waste LR :

reduction at source:

Recycling
and
Reusing

EuER

Set up separate waste bins in the plant to segregate solid and liquid chemical hazardous waste
from general waste

RIRREDEIRR &0 ERLRRBICEEREMN—REREY
Engage third-party waste collectors to collect and treat general solid waste

ZHE =DM ER I ENRE —RERREY

Participate in the “Toner & Cartridges Recycling & Reuse Programme” organised by the Friends
of the Earth (HK) since 2017 to collect used toner cartridges and ink cartridges

5201 TERESHEAFEBMK REMRNHRNERESCWE LS WEATHRNE
K2

Reoycle old computers and related electronic equipment and participate in the “Computer
Recycling Programme” organised by Caritas Computer Workshop since 2014. This not only
reduces computer waste but also donates reusable computers to those in need

B201446 2 EEEIE BHRARMB TR > 10 S B
B EIS TR NN BT A 8L > o0 BB
B MR T E RN BB AREN AL

Participate in the recycling programme organised by the
Environmental Protection Department’s “Green@Tai Wai”
initiative, regularly collecting glass, plastic bottles, and waste
paper

SHEHIRRREZ T AE TN EIURGTE] ERRER
B B REAR

Provide “Clean Plastic Bottle Recycling Bins,” “Clean Aluminum Can Recycling Bins,” and
“Waste Paper Recycling Services” in the office, educate employees on properly cleaning and
sorting the recyclables, and arranging for collection by recycling companies on a regular basis

R RERE 83 RBIB L) « (82 /# iR CIHE ) K& TR EIRARTS) BB B THE B R
K $8 > W2 BB A B EHAME

Collect recyclable materials such as PVC plastic, waste paper, and packaging materials,
handing them over to recycling companies for proper processing

WeEEPVCRB K} ~ BE 4R ~ BLAE DRI 25 PT [B1U ) » Y6 22 R [B] U s 2E 1T R 38

Promote the reuse of packaging materials, such as waste paper and bubble wrap among
employees

BB TEREMRAUEMEEREEYH

Encourage employees to reuse paper, envelopes, files, cardboard boxes, plastic bags and
stone-filled plastic boxes

ZEETRIREEAMR G AR HE -BENERER
Organise environmental protection events, such as red packet recycling
EA) BRI EIRRIEE

” o«
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Reducing Since 2015, we have implemented the “Bring Your Own Bag” campaign at our retail outlets.
Waste at We donated all fees charged for plastic shopping bags to Green Power, an environmental
Source protection organisation in Hong Kong, during the Reporting Period

TR E120154EABAEME T 26 FE 1T T S R BB A48 S5 8 » M1E SR 45 MRS B R B M S8 B R st 2 3K
RETEBRFERGZENE

Encourage employees to use double-sided printing, page reduction mode, and electronic
communication to reduce paper usage.

XS T2 RSN > £ A B EAE R K E F @R LU DT ENAR SR

Opt for the most suitable material sizes during the cutting process to minimise unnecessary
waste

EYEIRERES  GEEERES R THME LURD A HERRE

Use an appropriate amount of solvents/cleaning agents

ERBERE,BREE

Implementing Green Operations to Promote a Circular Economy

BRGeEE  RERREE

During the Reporting Period, we continued to reduce waste and promote recycling, implementing new
environmental initiatives at the “Lukfook Jewellery Cultural and Creative Industrial Park” in Nansha. When we
receive plastic trays and foam cushions from suppliers alongside their product shipments, we return them to the
suppliers for reuse in their next batch of deliveries. By reusing these materials, we not only help decrease plastic
bag usage and advance the principles of a circular economy, but also save our employees’ time in handling the
goods, thereby improving work efficiency.

FRERE B IR D B LR ERIRA A WD NEHRE XA R EXE ISR T HIRMREE
ERMEIHEEEES RIRHNERITRNEARE MR ERELEHER  UEMMERET —H#HE
mEBEREA - BREREAME BT ERMN RV EBRERNEH #HBERCENIES EME T8I
BRI IR A TR
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The following is our non-hazardous waste data during the LU AFFIRN IR EHIR R20238f F Ay HE E

Reporting Period and FY2023: BEMEIE

Indicator Unit FY2023

1518 B 2023f1 £

Total Amount of Non-hazardous Waste Tonnes 299.55 350.89
Produced (Note 6) (Note 7)

FrEEEEEEYMRE (ste) (E7) UNL]

Recycled Waste:

BhWEYE .

Food Waste (Note 8) Tonnes 37.16 8.66

BT ER (MI5E8) YN

General Industrial Waste Tonnes 44.23 30.22

— R LEREEY) UNL]

Paper Tonnes 5.46 6.13

R NI

Metal Tonnes 0.70 TE

=B NI

Waste Disposed:

EEEBEYE .

Other General Waste Tonnes 212.00 305.88

Hh4JEEY YN

Intensity of Total Non-hazardous Waste kg/turnover (HKD$’'000) 0.020 0.029
Produced

FIELEEEREEYRERE AN/ E%5E (FEmT)

Note 6: The data are rounded and may not add up to the totals. MIEE6 : EEBIEH R ARE  BEMERJRELLL S

Note 7: The figure represents the amount of non-hazardous waste generated from
our “Lukfook Jewellery Cultural and Creative Industrial Park” in Nansha
only. The non-hazardous waste generated from our self-operated shops
and offices in Hong Kong, Macau and Mainland was handled by property
management companies.

Note 8: The increase in food waste in FY2024 compared to FY2023 is due to the

employment of a new third-party waste collection company and a change
in the waste collection method.

Furthermore, hazardous waste is also generated during our
production processes, including waste parts/components, empty
chemical hazardous storage containers, sludge from sewage
treatment systems, waste lubricating grease, waste batteries,
waste light pipes, waste ink cartridges, radioactive waste,
concentrated acid waste solvents, concentrated alkali waste
solvent, waste lubricating oil, waste lubricating coolant, waste
paint and grease produced during cooking. All solid chemical
hazardous waste is stored properly in sealed containers to avoid
leakage and prevent environmental pollution. Labels are also
attached onto containers storing chemical hazardous waste to
clearly indicate the waste type and characteristics. These are then
collected and processed by professional chemical hazardous
waste handlers.

FFFe

ZHEENRRMAED I RBRE LA EEX
EIEENBEEERVHE -HMANES B
AMBEERREEMELENESERYBEYE
EEREETRE

FisE7

18202381 6 - 20243 F R HERIE B2 AN R
TEZHEYRERBMNE T EYRES PR
e

Fi5Es

Rl ~EENEEBRTEELEESTER
Yo MEER B EENCRERaE S

RIESKEBEENSE BEBHAHE BES
M BN EEEKE - WHMEY  RREE

N

AR~ TR RS A A  BE R IB M }?éffﬁiﬁ)’%
Bl ERZRURARRRELERAES - HMAE
RATEERCZEREMZEFHNESE
HE&ST BﬁJtﬁﬁﬁ%fﬁ/%)?ﬁ BRIG IR
SHe LN HPIERREREEFREZER
BYNESR L RPHEREREN FEEN
R e R BR[O U W B Fe BR 32
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To ensure that all hazardous waste is properly collected, stored
and handled, we arrange designated staff to conduct weekly
inspections and prevent inappropriate handling practices.
Radioactive waste is collected and recycled by the manufacturer,
while wastes such as acid waste liquid, waste light pipe, gypsum
tile, sludge, and grease trap slag, etc., are handled by various
qualified recyclers.

The following is our hazardous waste data during the Reporting

HERFTEESEEMHINZERE #7F
MERE HATEXHEASERETLS
BIEREENRETR BREEEYEHE
EREXWERBIW MESEER BEXE A
Bt 5 Rt ESEYRIRBEFIREGE

BRI R

BUT 2R PIS #R 5 AR S 2023/ F RV R FBE

Period and FY2023: BYEE

Indicator Unit

518 Bl

Total Amount of Hazardous Waste Generated Tonnes 6.798
(Note 9)

PRE4X B EREEYESE (E9) YN

HWO06 Waste Organic Solvent and Waste Tonnes 1.774
Containing Organic Solvent

HWOBEE & 1 A I B & B 1 B B EEY) YN

HWO08 Waste Mineral Oils and Waste Tonnes 0.131
Containing Mineral Oils

HWOBPEE i 4/ B & WE 4 EE 4 YN

HW13 Organic Resin Waste Tonnes 0.085

HW135 & A5 48 E 4 YN

HW29 Mercury Wastes Tonnes 0.097

HW29& R EEY) UNL]

HW34 Waste Acid Tonnes 0.751

HW34EE & YN

HW35 Waste Alkali Tonnes 0.532

HW35FE NI

HWA49 Other Waste Tonnes 3.428

HWAQELfthEE4)) UNL]

Intensity of Total Hazardous Waste Generated Kg/turnover (HKD$'000) 0.00045

FIEL B EREEMRERE AR/ S5 (FET)

Note 9:  The figure represents the amount of hazardous waste generated from our
jewellery processing plants in Nansha only. No other hazardous waste was
generated from our self-operated shops and offices in Hong Kong, Macau,
and Mainland.

FY2023
202381 &

6.545

1.508

0.146

0.079

0.076

0.968

0.825

2.952

0.00055

MisE9 : ZBBEARRMABEIKENTIBRFAEENES
BERMEE - PN E B RFI R P3th B &5 K it

ERUTEEEATERY -
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Emissions Reduction

In view of the growing climate crisis, we strive to optimise
our emissions management, reduce greenhouse gas and air
emissions arising from our operations. Our direct air emissions
mainly come from the production processes of welding, grinding,
melting, pouring, electroforming, and jewellery cleaning, etc.,
as well as fuel emissions of vehicles, whereas our indirect
emissions are mainly from purchased electricity and natural gas
consumption in plant areas. For compliance purposes and to
minimise our environmental impact, we have installed activated
carbon filtration systems and exhaust gas scrubber systems in
the plant to pre-treat the exhaust gas generated in the production
process before external emission, as well as establishing
neutralisation towers to neutralise acid mist with alkali solution. In
addition, third-party professional companies are regularly invited
to conduct emissions inspections to ensure compliance with the
Ambient Air Quality Standards (GB3095-1996). We also carry
out regular maintenance and cleaning of exhaust gas disposal
facilities to ensure their smooth operation.

Combating Climate Change

As climate change continues to intensify, its impacts, including
temperature rise and more frequent extreme weather events,
may impact the health and safety of our employees and our
business negatively. To address this, we strive to reduce the
carbon footprint of our business, by implementing a range of
energy-saving and emission reduction measures in our operations
and production processes. Additionally, to safeguard the health
and safety of our employees, we closely monitor the weather
conditions and issue safety guidelines to our employees under
severe weather according to the laws and regulations of the
Hong Kong Labour Department. We also arrange sandbags to
be placed at stores on the ground floor to reduce the impacts of
flooding. Furthermore, the Group purchases work-related injury
insurance for its employees, and conducts regular inspection of
occupational hazard protection and emergency rescue facilities,
with maintenance being arranged promptly if there is any damage
or issue.

A HER

KIS B m BRI B SRAREH > FAPIR D BIEHRK
MERE HOEERREMEENEEREMN
BRFN AEENEZBERFREZRE
BIRTE AR AR -BEH - BMNBEATE
E LU KREEIREFE 550 HFIRIREE

FHo-RAEATIHMRIEMERBBERALRER
TEEB ARG EHIMNIBEIBEERREEEDN
BERELETERE ANRETME HER
MR R AR 52 U RS RI B RIRE
FE LI AT CHELE = S ERAE
ETHREE BREERNTES(BRETRESE
124 ) (GB3095-1996) » i EHA A BE R AR IR
MR THEENIS G RIS RIEEFIGIE

EHREE(E

EERIGRECREME > ERPIHRINEE
BERAS ERENBIKERAEL I
EHRMNEBNEINRELZETRER
TE REHREEL HABHERERER
EHOREE W EEREEBER B
BIEESERBEE N o ESh > M EE B R R
R TRBEEBETLERRAL TBHRR
THRETIT#HHZRIES MREETHRE
M=z TERHFMEREDN S HIEFHEH
IKERERBSER BRI R E e RE— T (RE
BT xEETEREIBEIGRE T
ABELCEMENEZRIERETEHET R
B A EARIRNEES R ZFMEE -
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To strengthen our resilience against extreme weather and climate
conditions, the Group regularly conducts ESG-related risk
assessments, including identifying of potential climate-related
risks that may pose threats to our business. This allows us to
evaluate the effectiveness of our current contingency measures
and identify areas for improvement. We will continue to monitor
the latest developments in climate-related laws, regulations and
regulatory requirements regularly, and proactively optimise our
approach on addressing climate change.

The following is the Group’s greenhouse gas and air emissions
data during the Reporting Period and FY2023:

75 18 58 B 9 59 i Ui K SR R SRR L B R EL BE
1 AEEGERETRIE LB KRERIER
JR\ B 5 1 B ¥ A B B B I E B AR AL B BY
BERGRE BMRAMEBFEREERYEER
BY B R AN R 2R BT 2RUE 2 i o T P9 B 5 AE E A
R RR BC AR A B E R R EBE B EXR

NEMER BETERABEREZEN
Pl o

T BAERRN RSB R2023/ FHURE
RS S BE SR

Indicator Unit FY2023
517 Efl 202381
Total Greenhouse Gas (GHG) Emissions Tonnes of CO2e 10,529.12 9,032.83
(Scope 1 & 2)
RERBBRIINE #HENK2) PSR ES
Direct Emissions (Scope 1) Tonnes of CO2¢e 644.81 629.55
EEg EEN) rE_E{tREE
Indirect Emissions (Scope 2) Tonnes of CO2e 9,884.31 8,403.28
BN (#EE2) NP _FIEREE
Total GHG Emissions Intensity (Scope 1 & 2)  Kg COze/turnover (HKD$'000) 0.70 0.75
(Note 10)
AERBREINERZE #HE1K2) Ar—EEiREE EXEE
(F#70) (fisE10)
Nitrogen Oxides (NOX) Kg 1,058.43 1,093.88
AL 1EYI(NOX) T
Sulphur Oxides (SOx) Kg 3.02 2.88
& EY(SOx) T
Particulate Matter (PM) Kg 68.54 7212
F& ¥ FERL(PM) Fr

Note 10: This turnover included self-operated shops in Hong Kong, Macau and
Mainland only.

MIEE10 | REERERIENE R VRPN B EE -
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Lukfook Group Signs HK$326 million Sustainability-linked Loan (“SLL”) with DBS Hong Kong

AEEERERTEEE6ERTIHEZRHMBNER

During the Reporting Period, the Group and DBS Bank (Hong Kong) Limited (“DBS Hong Kong”) signed the
Group’s first SLL of HK$326 million. The loan includes revolving credit facilities with interest rate linked to the
Group’s sustainability performance against the agreed set of KPIs.

RSB AEREERIET (88 BRAE ((ERER) BEETAEREEHEXRREHBER
MREERB.26RB T RXRERKARIRENR A I FIXEAERFEN A FHFEL BRARGEIISERITHE G

In keeping up with the Group’s three-year corporate goal, we target to reduce our total energy consumption
intensity and GHG emissions intensity through environmentally friendly practices across our operations and
production activities. This SLL echoes Lukfook’s goal to fulfil its environmental protection related goals, including
the long-term carbon reduction goals, as well as other targets related to air and GHG emissions, waste, energy
efficiency and water efficiency, within this timeframe, with a view of aligning with the Hong Kong SAR Government’s
target of achieving carbon neutrality before 2050.

REEAERGERSP=FNEEXER HMAKEERERENEENEELER  URBRERBENAR
RESMEBEAER LEIFEERREHBNENENRERIRRMRERMNBE AR SETEERE
BABREERERN BREBERE BEEY SEREANEMAKYEBRNER UREGE BT
B & B £ 20504 Al B B Ak FR AT

This SLL marks an important milestone in the Group’s sustainable development and affirms our continued ESG
efforts. Going forward, we will continue to leverage the Group’s influence to promote sustainable development and
move towards a low-carbon future.
EENRBERIFHNERRAZEETIREZRER INEZERE TTEE 7 HMERE LS
BEBFENFES KK BMSEBRBEENTENEHREER  BRERAR

Dr. Kathy Chan, Executive Director and Chief
Financial Officer of Lukfook Group (right) and
Mr. Wallace Lam, Managing Director and
Head of Institutional Banking Group of DBS
Hong Kong (left) announced they had signed
LLukfook’s first sustainability-linked loan
NERERPNTESRYBEIBRREEL
(B RERBAESHACERPERIKE
IRATHRBEMOKES L () EMBEBNEBEE
AIFHEE R RITH N ER
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Opening First Eco-Concept Store at The Wai, Integrating Green Development into Business Operations

REGHREMRREBIE SAERMAEHEE

During the Reporting Period, the Group opened a new eco-concept shop with green design elements in The Wai,
a new lifestyle landmark in Tai Wai. In line with the shop’s eco-friendly theme, we partnered with Friends of the
Earth (Hong Kong) Charity Ltd. (“FoE(HK)”) to launch the “Climate Tree Care” initiative, supporting the sustainable
development of greening efforts in Hong Kong. During the specified period, Lukfook Jewellery will donate HK$66
to FOE(HK) for every “Love is Beauty” diamond jewellery purchased, with the proceeds used for tree planting and
conservation purposes, contributing to a greener and low-carbon future.

RSB AEETAEBN ML EMRESFBIZ2WBRRERIE Rt LEAAKREBTER ) AL S/EHN
RRFE BMEEBMIK RESARLE (MIk2 &) BF S0 kb st8) > U R bEE BN
HEEER THETHE BENBEESH BRE #f  /NEKRERIBEBEKee T TEAMIKZ &K > FIfSEM
ERARBEENGRERAR ABAGBERIRARE D

The Group hopes that through this collaboration with FOE(HK), it can take conservation action to plant native
tree seedlings in Hong Kong, and enable the community to deeply appreciate the close relationship between
environmental conservation and daily life. Planting trees will contribute in the long term to increasing the ecological
value and biodiversity of forested areas in country parks, while also enhancing the sustainability of these areas,
working towards the long-term goal of carbon neutrality.

AEEREREZAREEBMIKZ REE ABARL LB EBEFLHRETH BHERBEIIRIE
RERLETER B BEEARERENBE ABEME ANEREENEYZ KM > R ITMME S B
&R AT RHE M  ERIRP NN RIEBF

FoE(HK), a prominent green group in Hong Kong, is committed to protecting the local and regional environment.
It offers equitable solutions to help create environmentally sustainable public policies, business practices and
community lifestyles. It also engages government, business and community to act responsibly.

BEEMK I AR—REBFERRER —BRNNETBN  tENHtE HEIFEZRILATSIEN
RARBR - EFARAMNEEERER A 2NREDT BRI ENIRIE

The newly opened branch in The Wai
has incorporated green elements into its
decoration for the first time, fostering an
elegant and comfortable shopping atmosphere
by integrating ecological concepts into its
design

WMEARMNE R D EEEM EEXMAGLETT
£ BERAMARRES  SEEBHKE
BHBEYRAN
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The Group has been awarded the “Hong Kong Awards for Environmental Excellence” (“HKAEE”) for the sixth
consecutive year, organised by the Environmental Campaign Committee in conjunction with the Environmental
Protection Department and nine other organisations. This year, the Group won the Certificate of Merit again
under the “Shops and Retailers Sector” category among a total of 3,282 entries. This award is one of the
most prestigious environmental awards in Hong Kong, serving as a strong testament to the Group’s efforts in
environmental management over the years and its outstanding contributions to environmental protection.
REEEE N FRERRRENZEGHRAREREZSRNEREREN EEBRIFEHARE KR KFE
HBES22E 2 EHE ERN=E2BRETRAML BEES HHkTEX I HINEER -ZRIERE
EERAITMENBRREEZ — BAREBEROEE T EEZERBHERIRREENSE ) /IRIFREF
HEHER-

We have always exerted great efforts in preserving the environment and are committed to implementing the
concept of sustainable development. We actively undertake environmental and social responsibilities and
incorporate green concepts into our business operations and assessment benchmarks, so as to enhance our
staff’s awareness of environmental protection. The Group is honoured to receive this accolade once again. In the
future, while striving to become a beloved jewellery brand for our customers, we will continue to contribute to a
sustainable and low-carbon future, create greater value for the community, and work together with the industry to
build a green Hong Kong.

BEM—EBTRERESFENEGRD IRNEBUFEZENES BRABRBEETGE D FIRFEER
RMASEEBREZZER BILNRETNRFEH ERREAE=BEEFUILKRE  RRBRMERILAE
EEENRERENAR TEEEAHBEORHEZEENEFARFEEHER AL FRIEFAREE  HER
EFHEGBEB-

The HKAEE evaluates the performance of participating organisations in the areas of “Environmental Leadership”,
“Environmental Programme and Performance” and “Partnership”, with the aim of encouraging organisations
to implement environmental management, to recognise the outstanding performance of organisations in
environmental protection-related areas, thereby promoting their sustainable development.

EBRBEESHAR BE2ERBENRREE)  RAGFSERBIRBHBHEFEIAENRRETTE
ETnECEERREEERRGARFREMAEREEHt2 M EEIFEER

\
)

2022
Hang Kang Awords fo
Environmentol Excefience

Mr. Tse Moon Chuen, Non-executive Director and Honorary Consultant of
Lukfook Group, received the recognition B
NeEEE NI TESRLEREH mE L EER R
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The Group was selected among 841 participating organisations and once again awarded the “BOCHK Corporate
Low-Carbon Environmental Leadership Awards” jointly presented by the Federation of Hong Kong Industries
(“FHKI”) and Bank of China (Hong Kong) (‘BOCHK”) this year, being recognised as “EcoPartner” and “3 Years+
EcoPioneer Logo” in the “Services” Sector for four consecutive years. The Group’s subsidiaries, Luk Fook
Jewellery (Guangzhou) Company Limited and Lee Fook Diamond & Jewellery (Guangzhou) Company Limited,
have also been awarded “EcoPartner” and the “5 Years+ EcoPioneer Logo” in the “Manufacturing” sector for
eight consecutive years. Another subsidiary of the Group, Guangzhou Lee Ying Jewellery Company Limited who
made its debut on participation, was awarded “EcoPartner”, which is an affirmation of the Group’s dedication to
promoting green operations and production.

FEBSETMIBESEBERRBEML  BERERS BT EES (T BRRRT (BB (RREESHBS
BN TRREEFBCEERIRRBERNZL G  EENFENRBEIEEZTAIRRELBHI R3E+2HIR
RARES | cEENB AR NEHE (BN ARABREMNFEECEMNBRABINESE N\ FRIREE X
BEIRREHBH N oF+2RIBRRARBRE 255 EES—WEBABEMNAMEEARARNEFESEAD
BEHARRELEH SEEEEFRFREEREENTR

The Group attaches great importance to sustainable development. We are committed to reducing resource
consumption, protecting the environment and promoting a sustainable supply chain. To this end, we have put in
place a wide range of green measures to meet our long-term carbon reduction targets. Through the establishment
of a sustainable operating model, the Group has incorporated green elements into all stages of its business
operations, driving eco-friendly practices, minimising waste across our production, administration, and retailing
operations, so as to enhance our contribution to environmental protection. In the future, we will continue to
leverage our sphere of influence to encourage stakeholders to collaborate and promote sustainable development,
so that together we can move towards the legacy of sustainability and crafting a low-carbon future.
AEB+AERAFELER RAORVERGH RERR HEAFEREHE AL XTI TZHEN
REREMUESREAKER BREUIFENSERN  NEBEENSERBBRMNARGFRTSR  #EHIR
i TEE-THERZEERZHBRVERRE REHIRBERENTRM R BRMRKEEZTEER
WL SREFHE —RESRFEERE  BR—ETEELH  BrEmARRK -
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Co-organised by the FHKI and BOCHK since 2015, the “BOCHK Corporate Low-Carbon Environmental
Leadership Awards” aims to encourage corporations operating in Hong Kong and the Pan-Pearl River Delta region
to implement green measures to fulfil their corporate social responsibility and reduce environmental pollution.
MR EBEEIRREBLAAE) B2016FEATREDREB S SEXBMEBLERZH =AM REEN
EBETIREREN > UBITRELEE R RDIRE TS

- iadansn =
[ | A oEIma
022 EEE 0 IME R @ Tk AKA i e FHEI=S

Mr. Tse Moon Chuen, Non-executive
Director and Honorary Consultant of
Lukfook Group received the honour on
behalf of the Group
NeREEFFRITESRLEBBSEW
2EARREEZRRT
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Responsible Sourcing

The Group is dedicated to collaborating with suppliers to jointly
promote sustainable development in the industry. We have
implemented a comprehensive supply chain management
mechanism, which includes a supplier and contractor
evaluation system and management guidelines. We have also
conducted a series of assessments and monitoring activities to
optimise product quality and their environmental performance.
Furthermore, we require suppliers and contractors to comply
with the Group’s environmental protection policies and stringent
corporate governance standards. We regularly review the
sustainability performance of our suppliers and contractors
to ensure they comply with relevant regulations and improve
continuously. Through effective supply chain management, we
strive to enhance business development, improve operational
efficiency and drive suppliers towards sustainable practices.

The Group has established the “Lukfook Supplier Operational
Risk Code of Conduct” to integrate the concepts of environmental
protection, employees’ rights safeguarding, social development
considerations and corporate governance optimisation into
business operations. We also encourage our suppliers to jointly
promote sustainable development. The Code of Conduct includes
requirements on climate change, employee human rights,
business integrity and product and service safety, etc. We require
our suppliers to establish relevant monitoring and due diligence
systems to ensure that the precious metals, diamonds and
gemstones supplied to the Group are legally sourced and are not
from any conflict areas. In addition, we require our suppliers to
abide by international and local laws, prohibiting the employment
of child labour, forced labour, etc., to safeguard the human rights
of employees throughout the entire supply chain.

BEERE

AEBRHEBREHBFSFE LREET
FOURBER-RMNEER—ESOHE
BEEKRS SEMHEEREARETERR
MEETEES FEET—RIAFEH
BEA B EERERRMIEERAERE I
S RFIBBRMEBRARELABTEASE
BEIRFRBRURBRNOEEEARE I
g EHEAAMAN A R RERIER ) R
BTHBRELBERESE HDREBE
MHHEBREEEUEEEBERE MBREE
MR BRI RFEER-

AEBEFIET CNVEEEHEREERRT
) EERIRRRE-REETI#D
RO BEEREBLEEERFEIMAE
BEBER UREMHER RS E
BR-TRARNTEREREEEC - ET AR B
EHERERRRFLZESFHTENER K
PREHEEARIEFREERSHAETSH
EoREHETAEENESE - BARER
BRREI & WIFR BEAEZRME ° FRIL
2o RFEREERETRE R SR
AEERAEAEI - JFEMEIE  BEFEEE
HERNET ANERIRE-
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Quotation and

Tendering

BERBIR

We have developed a comprehensive procurement procedure, under which all procurement items are subject
to quotations from a designated number of approved suppliers or tendering procedures based on the project
budget. Furthermore, we have established the “Guideline on Green Procurement” for employees to encourage
them to consider environmental factors during the procurement process. Relevant staff are required to indicate
whether these guidelines have been followed.

BMEIE2ENKRERR REAMKBEE Y EREEEESBRIEEHENEEERIERENET
BIRREF BN MR E LT TORFRREBLIFES) BRE T HEREBEERE RIRGREZR » 2K
FABEHEES2RBZIEs]-

To safeguard product quality and business ethics standards, we apply our internal approval procedures on all
approved suppliers and contractors, as well as requiring our suppliers and contractors to sign a “Supplier Agreement”
and “Corruption Prevention Policy”.

HIREEREZMNEEBEKT > HMAAE R HERE R AN EHIT A SHER » BRI AN
ST AR R ) S (BB ZBUER)

Regular

Evaluation

i HA ¥ g

We regularly evaluate the qualification of our suppliers and renew their “Supplier Agreements” to ensure product
quality. We provide some of our suppliers and contractors with the “Environmental Protection Manual of Working
Inside a Workplace” and make assessments of environmental protection operations. We have established the
“Supplier/Contractor Environmental Operations Record/Assessment Form” to review suppliers’ sustainability
performance. We carry out on-site inspections if necessary. Suppliers that fail the initial environmental protection
assessment will be given an opportunity for improvement. However, if they still do not meet the required
standards upon re-evaluation, we will consider discontinuing our partnership with them.

BTG RENESRERENES(REEHRRB)UEEELER - HMAI I HEE REANE SR
HPRIBRTENIRRIEES ) RETRMREETE c KM BRI MEMER AN m IR EEL iR 51
xR UBRHEENTFERR WERE RMSETEMZ R - (HERMREEEE RIRFRTHE &K
MEETHEHE NBRG A RS BMEERELEZERBNSIER G
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As of 31 March 2024, we have 369 main suppliers in total, with
most being located in Mainland and Hong Kong. Prior to formal
procurement, all suppliers were required to pass our preset
assessment process.

B E2024F3H31H » HMHEBEI69EF E#t
e > AZBAERERMERER AEERE
TRBE FTAERERHNEEBHMBEEN
TR o

Total Number of Suppliers by Geographical Region
R E R SR EH AR

FY2023
2023844

FY2024
2024815

154

167

Others Mainland u Hong Kong
Hith At &
“Conflict-free” Diamonds IRHEHEIBA

The Group places great importance to the human rights and
environmental risks associated with the sourcing of diamond
products. We procure diamonds from suppliers that have
obtained the Kimberley Process Certification which verifies that
their supplied rough diamonds are not mined in war zones,
thus carrying lower environmental and social risks. This helps
us ensure that the diamonds we purchase are not “conflict
diamonds” (also known as “blood diamonds”, which are mined
in war zones and illegally traded, causing harm to the ecosystem
and human rights).

AEBIFREREAEDEMMEEBOIAR
MIRBEREE - R ERESEOFRIERE
RWEOHEEREEELD HMNERBEMK
FENEAELTIFNEFIEERAR BHEFE
RENRENLE R BRFRERE
BOSEA I IF MEREA) (g m#E) - E8F
BERARTEIFGENBR THEETS 5
HERREBEMARENES) °
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PEOPLE EMPOWERMENT

Goal

Commit to creating an ideal working environment, advocating a
culture of equality, diversity and inclusiveness, and empowering
employees with career development opportunities

IBEATRE

BiR
RNHEEERIFRE REFTSF 2 -H
b HAEE THERERE

Relevant UNSDGs:
tHRIUNSDGS:

DECENT WORK AND 1 PARTNERSHIPS
ECONOMIC GROWTH FORTHE GOALS

ﬁi .

Material Issues Identified

ERANERSE

Employee Benefits

B E1EF]

Employee Physical and Mental Health
BINEOEER

Occupational Health and Safety
HWERRRZE

Employee Development and Training
BTEEKEI

Employment Compliance
BIESHRMT

Anti-corruption

RE5

The Group firmly believes that our employees are not only
valuable assets, but also the cornerstone of our success. We
are committed to rewarding the contributions made by our
employees and actively attracting and retaining talent. We strictly
abide by employment-related laws and regulations, including
but not limited to the Labor Law of the PRC, the Labor Contract
Law of the PRC, and the Employment Ordinance of Hong Kong,
etc. We prohibit any form of discrimination and strive to create a
harmonious, inclusive, equal, and diverse work environment for
our employees. To promote their growth and well-being, we also
provide competitive salaries and benefits, as well as abundant
opportunities for career training and development, ensuring that
our employees can grow alongside the Group.

During the Reporting Period, there was no material non-
compliance with the relevant laws and regulations concerning
remuneration and dismissal, recruitment and promotion, working
hours, holidays, equal opportunity, diversity, anti-discrimination,
other benefits and welfare, including but not limited to the Labor
Law of the PRC, the Labor Contract Law of the PRC and the
Employment Ordinance of Hong Kong, etc.

59
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Awarded “Good MPF Employer” by MPFA for Five Consecutive Years

ERIFRERERBERREFEEIEF

The Group has been honoured with the “Good MPF Employer 5 Years+ Award” in the “Good MPF Employer 2022-
23" organised by the Mandatory Provident Fund Schemes Authority (“MPFA”). This marks the fifth consecutive time
the Group has been recognised for attaching importance to the retirement protection of its employees. Additionally,
the Group received two special awards, namely, “e-Contribution Award” and “MPF Support Award” for its value-
added services and support for its employees. The Group has won these three awards in recognition of its efforts
in the use of electronic submission of MPF contributions and active promotion of MPF schemes.
REERARTIMABEEEERFMN2022-23F E B EEI Z5rsr2lP R E MBS FEESF+1 5%
FOEBLTFEEEAERESRNFRENTRET  ANREABTRMIEERSE kEMMS B Hm®
}%éﬁ&%fi;ﬁ%iij MEFHIRIE - EEBERE=ZIBHR URBEHEAEFH R RBE T MR A R
= B ETE] °

Since the inception of the Group, we have always believed in a “people-focus” management philosophy. Our
employees are valuable corporate assets. The Group is committed to providing extensive benefits and retirement
protection to our staff. In addition to fulfilling our MPF obligations, the Group also offers a diverse range of benefits
to our employees to ensure that they can achieve work-life balance as well as adequate life security.
EFEAVLERAE T UABTINEREBER BT ACENEESEE EENHAETRHE2ENGEHN KRR
REEFRT BITRIEEEEIN EETA B LIRES TR MRERMPITE A SN LIE 2 BES T 1
BRONEERRE-

The Group also provides additional retirement benefits to its employees, including three different contribution
platforms for them to choose from. Given the importance of retirement protection, we have incorporated an
introduction to MPF in the training programme for new employees about different MPFs’ functions, fees and
performance, so as to provide them with an in-depth understanding of MPF for better retirement protection and to
assist them in making proper arrangements at an early stage.

S ERR/ETRMBINEREN BERAETIRE="EFAANMHARTEEEIEREE -EEZRIIR
REBENEEN > BRMABE TIHINPMANBRESHNIRE EFETRAA T BEARARBESTHNINE  WE
KRRIFE > MEZEFAEENRKRE W B PI R RSB L ZEL

“The Good MPF Employer Award”, established by the MPFA, aims to acknowledge exemplary employers’ efforts
in fostering and enhancing retirement protection of their employees, and encourage employers to provide better
retirement benefits for their employees.

T ET ZEAE8HRERARIL EEXREBRNFRERMNBESRAENNREEE  NxBEERE
B EERVRIRER o
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Luk Fook Holdings Company Limited
FEEMERAE
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Good MPF Emplayer 5 Years+
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Awarded “Happy Company” for Ten Consecutive Years

BEE10FREFROEEIHE

The Group has been recognised as a “Happy Company” under the “Happiness at Work” promotional scheme
for the tenth consecutive year, in recognition of the Group’s outstanding efforts in creating a happy working
environment, enhancing employee happiness at work and promoting a healthy lifestyle.

AEBESIOEN ORI EESSPERZSA BOEE  REERTESERRIFERE AT
RETERKERBENEEEEMIEZEERIT

People are a key pillar of the Group’s future development, therefore the Group is committed to creating an ideal
working environment and promoting a culture of equality, diversity and inclusion, empowering employees with
career development opportunities and providing them with a clear understanding of the Group’s operations
and future development direction. We are committed to building a brighter future by strengthening our staff's
cohesiveness and working together to bring out the spirit of “Lukfook Family”.

A BEERREEMNEES N AILEE—BRNESERNTFRERE  REBTE S HE b Bl sE
ETHEXEERE REETEM TMERNEERRREREAM BRETHET ARLFIFE > EExK
BB NEAREINE®S BEEXRFNRAX-

The “Happiness at Work” promotional scheme is organised by the Promoting Happiness Index Foundation
and implemented by the Chinese Manufacturers’ Association of Hong Kong. The scheme aims to encourage
collaboration across various sectors to build a joyful working environment, enhance the happiness of Hong Kong'’s
workforce, build a corporate culture of care and respect for employees, and encourage the development of
corporate caring, wisdom, persistence and motivation.

MFEOIEE BB RAREIEHRES I THSBPERBHSTIIT ETREZSRBFERMRN
TRIRB HEARSEEBEANIFREKT  BUMBREREE S THEMNEEL MIRE TRERE) T
(B2 TREF NN EESHNINERE-

=

N ia R E

LUIKFDOK GROUP

Ms. Vivian Lai, Deputy Administration and
Human Resources Director of Lukfook Group,
accepted the award on behalf of the Group

NEEBTERANEREIEEER A Z T

s
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Diversified Talent Team

ZiE A7 B

The Group upholds the values of diversity and equality, respecting AKEBZEFLTHFTEWEEE SEET

differences in employee ba?kgrounds anq ‘c,zultures, ponadenng all MES Y28 TEFREE TEATM

employees as part_ of oulr Lukfook family”. We stpctly_ .oondenlm [REAREB—H T RFMHBIIE T

any form of discrimination based on gender, disability, family A R B~ B2 ~ 5% B2 9 S0 TR A e ) U538 o

status, or race in the workplace. As of 31 March 2024, we had B 00043 H31H > BAHES.9014 8T

5,901 employees (FY2023: 5,877 employees) based in Hong (202384 4E : 5.8774) Tﬁﬁ’\\;aéfﬁ N Y:I'fél P9 & Ay ith
~ . s N ==

Kong, Macau and the Mainland. The total number of employees
of the Group by region, employment type, employment category,
age group and gender during the Reporting Period is as follows:

TE-AEERKRESHBRME  BEEFE
RA FEAER R MR BI DB EEMBEINT ¢

Total Workforce by Gender

Total Workforce by Employment Type

BN SHNESEY
FY2023
2023844
FY2024
2024844

I Male B [ Female %

BREFRERISHESSEHY
Fy2023 | 2
2023R14E 5853
Fy2024 | 45
2024845F 5856
Part Time/Contract Full Time
Bosm o an kS

Total Workforce by Grading
EESISHNESEH

Total Workforce by Age Group
RERANIISHESREEH

FY2023

202384 4F 540

FY2024

202484 5F °86

Senior Officer Middle Senior
u or Below u Level Management u Management

BREFEIAT PIRERE SREERE

FY2023
2023RH4E

FY2024
20248145

60-69 50-59 40-49 30-39 29 or Below
60-695% u 50-595% u 40-495% u 30-395% u 20U T

Total Workforce by Geographical Region

Total Turnover Rate by Gender

BEUENBSNEERKE

EMESDHNESE
FY2023
2023814
FY2024
202481 5

Mainland Macau Hong Kong
B Wogey Moy

FY2023 17.89%

2023844E

FY2024
20241 £F 21.22%

B Male 8 [ Female &
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Total Turnover Rate by Age Group
RERANEIDHRERKE

Total Turnover Rate by Geographical Region

BtES D HEERKRE

48.33%

FY2023
202381 £

20.65%

FY2024
202451

60-69 50-59

m 40-49
60-695% 50-598%

40-498%

30-39 u 29 or Below
30-395% 29T

Recruiting and Retaining Talents

To attract talented individuals to join the Group, we utilise a range
of channels for recruitment, including internal training, social
recruitment, overseas recruitment, and cooperation with colleges
and professional talent recruitment agencies, enabling us to
build a broad and strong talent network. We have established a
comprehensive talent pool of technical cadres and strive to attract
local and overseas technical and management professionals,
actively enhancing our technical and management strengths
to increase our market competitiveness. The Group has also
developed a set of 3-year corporate goals (FY2023 to FY2025)
with plans to achieve goals related to improving departmental
effectiveness, employee training, and exploring innovative
technologies and other talent development goals during the
3-year period.

We are dedicated to providing employees with comprehensive
training and promotion opportunities, aiming to unleash their
potential and enhance job performance. To achieve this, we have
established a holistic career development ladder and evaluation
mechanism, which involves the evaluation and assessment of
employees’ work performance annually. Consideration factors
for employee promotion include evaluation results, academic
qualifications, as well as reward and punishment records.

FY2023
2023814

FY2024
2024844

Mainland Macau Hong Kong
A mp W oEx
B REE AT

BTRSIBFHATMALTER RFISE
BEEREETHEE SEMNIEI L&
B BIMEE URARRMEXEATBER
BEFS BIRIUBIZRARAT LK - 31
TFERIUTENRMEE AT E O RMAA
HEINEATNEIRE S BRIEER IR
BRMMEEE ] AT ERF I xEETR
BHIEIF BB IR (20238 F E202581 F)
stRIRSF IR A ER R T B PINAE s B T 15
R FRRAF R FE AL # RS ERREAE
=o

BABRNORAETREZENEIIM S K
g STEAEMPIRERELREA TERR -5
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63 Luk Fook Holdings (International) Limited 755 E (BFS) HIRAE]



PERFORMANCE
sz

To retain our important talents, the Group actively offers
competitive packages to our employees. We have developed a
comprehensive human resources system, which clearly lays out
the policies on remuneration, holidays, working hours, welfare,
staff handbooks, reward and punishment system, dismissal and
termination of employment contracts. If an employee terminates
the employment contract, the human resources department will
arrange a resignation interview to understand the reasons for
the employee’s resignation and improve our human resources
management by collecting feedback.

Respect for Employees

The Group advocates a people-oriented approach, respecting the
rights and interests of every employee and providing employees
with reasonable remuneration packages and benefits. We
strictly abide by the laws, regulations and standards related to
employment rights. When determining employee compensation,
we take into consideration factors including employees’ positions,
job performance and results, as well as personal abilities, ensuring
market competitiveness of our employee compensation. We
make MPF contributions for employees in Hong Kong, as well
as social insurance and housing provident funds for employees
in Mainland. Furthermore, we provide employees with diverse
benefits to ensure that they can achieve work-life balance as well
as life security.

The benefits available to full-time employees include but are not
limited to:

Birthday Leave Maternity Leave Paternity Leave
2R =R FER
y
Compassionate Grandparent
Leave Leave Bonluses
& {3 HaReg, 1E4T
- ShER B
y
Overtime Meal Allowances Bonuses
c . (For Retail Staff) (For Retail Staff)
ompensation = s g
BETIERE BRI Re
(BETEEIMR) (ATEETMR)
v
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At our company, we place great emphasis on supporting our
employees’ work-life balance. We regularly organise a variety
of recreational and cultural activities to help them unwind and
recharge. Moreover, A range of leisure facilities are also available
at the staff quarters within our Lukfook Jewellery Cultural and
Creative Industrial Park, such as basketball courts, fitness
equipment, karaoke rooms, libraries and TV rooms, etc. During
the Reporting Period, the Group organised a range of employee
engagement activities, including a private movie screening to
recognise staff contributions and celebrate the Lunar New Year,
a DIY shopping bag workshop and a Easter Basket-Shaped
Cupcake Workshop to promote interdepartmental exchange, as
well as yoga Workshops to encourage employees to prioritise
their physical and mental wellbeing.

Private Movie Screening
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DIY Shopping Bag Workshop
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Easter Basket-Shaped Cupcake Workshop
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Yoga Workshop
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Employee opinions and feedback are important drivers for
continuous improvement and enhancement of our human
resources system. We have established a comprehensive
grievance mechanism to collect employee feedback, where
employees can lodge grievances through email, telephone
or face-to-face. The identity of the whistleblower will be kept
confidential, and we will investigate the case in a fair and impartial
manner, with appropriate countermeasures being adopted.

We have adopted a zero-tolerance stance against child labour
and forced labour, and we are firmly committed to eradicating
such practices. During the recruitment process, we check
candidates’ identification documents closely to ensure employees
are of legal working age. The Staff Handbook also sets out
employment-related policies and terms, including arrangements
for working hours, vacations, pay and dismissal, and avoidance
of forced labour. If violations are found, the Group will take
immediate measures to stop them from working. During the
Reporting Period, there was no non-compliance with the relevant
laws and regulations relating to child labour or forced labour.
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Training and Development

Employee training and development are crucial to the Group’s
success. To promote the growth and development of both our
employees and the Group, we have established a comprehensive
training system that offers a range of external and internal training
opportunities for employees, enabling them to gain and apply the
latest industry and technical knowledge. In addition to arranging
various training courses for employees by internal instructors, we
also invite external organisations to provide training to expand

1R 3% R

employees’ knowledge and skillset. Some of the training sessions
held during the Reporting Period are as follows:
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#5189

Induction Trainings for
New Employees
#h & THRATIE

Orientation Class

bR

High-Quality Service and
Jewellery Knowledge
Certificate Courses
BHRFERE A
EERE

Product Knowledge
Training

A

Environmental
Protection Awareness

Low-carbon
Lifestyle Training

Jewellery V Class
Online Learning

Advanced Jewellery
Knowledge Certificate

Training . — N " Courses
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Robotic Process Exchange Tour among
Automation (RPA) Hong Kong Wedding Branch Instructor Shenzhen Centre and
Training Fair Training Training Nansha’s Industrial Park
WA REBHE FAREL BRI STHRE 8150 AITER D B
RPALZ I AYEERRE
Natural Diamonds and
Circular Economy Lab-Grown Diamonds Cord Weaving Supervisor Service
.. Knowledge Training .. . .
Concept Training Course Training Session Evaluation Course
EIREE B =3 RAEREIEEHEA {RABIT DT FERFTIERE
L A3 S IR )

Guideline on Anti-Money
Laundering and Counter-
Financing of Terrorism
Briefing Session
TEREBRZSF
BEEEEE5IMNE

Replenishment
Notification System
Training

MaERTRREN

Privacy and Information
Security Awareness
Training
FhAFERIZE L2 M
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ChatGPT Training
ChatGPTIZ I

Lukfook’s Six
Leadership Habits
Training

ANEAKEEGEE

.

Employee Privacy
Regulations Information
Training

BIFARZERERE

ABBYY FineReader PDF
Software Training
ABBYY FineReader PDF
LS |

GIA Pearl Product
Knowledge Training
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During the Reporting Period, 85%8 of our employees received MR IREHAR > FHFI85% MW E TS 7 3l
training (FY2023: 76%). We provided over 170,000 hours (2023844 : 76%) - AREEMR LA B TR
(FY2023: 87,000 hours) of training courses to our employees, I #1170,000/)\BF (202384 4F : 87,000/)\E) BY
with an average of 23.7 training hours (FY2023: 12.5 hours) per 38 3llER12 » A¥T3E3)IHR #7523, 7/\6F (202384
employee. Additionally, every employee at the assistant manager £ : 12.5/\Ef) o lEoh > FAFITR G RS RIACIE
level or above receives 24-hour training every three years. Training S £ B TH=FRHR24/NRH I - #21E

data by gender and grading are as follows: BRI B AR 2 53 Byl RN T
Percentage of Employees Trained by Gender Percentage of Employees Trained by Grading
HENBESHNZNETTAL ERSISNZISETESE
FY2023 - S
2023814 67.74% 2023844
FY2024
202481 £ 91.80%
FY2024
202484 £

B Male B [ Female &

Senior Officer Middle Senior
L or Below L Level Management L Management
BREEAUT  PREERE BREERE
The Average Training Hours Completed The Average Training Hours Completed
per Employee by Gender (Hours) per Employee by Grading (Hours)
BB D H S RES TR ZIN R D0 S RES TR ZR
T35 05 B (/) BF) FIGBF B/ BF)
FY2023
202381 £ FY2023
2023815
FY2024
202481
FY2024
202415

B Male B I Female &

u Senior Officer u Middle u Senior
or Below Level Management Management
BREFIUT FIREIERE SBREERE
8 Employee training data included those who quit during the Reporting Period.
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Safety and Health of Employees

The Group greatly values the health and safety of employees,
and is dedicated to creating a healthy, safe and comfortable
workplace. Therefore, we have established a holistic occupational
health and safety system which clearly lays out a set of
occupational health and safety measures. We strictly abide by
relevant laws and regulations such as the Occupational Safety
and Health Regulations, the Law of the People’s Republic of
China on the Prevention and Control of Occupational Diseases,
and the Work-related Injury Insurance Regulations, among others.
During the Reporting Period, there was no non-compliance with
the relevant laws and regulations relating to occupational safety.

FY2024
2024814

ETZRE
FEBFEERBEINRERZE TR
BYERE ZEMEFEN TIFRR AU 3
FFETZEBERRRLE2EH - 5]H
—RIBERERZEEN WHRKBET
(B2 RBEEG) (PEARKENE
BEEmPAZE)  (THERBRIFA) SHERER
RIRO e SR AEEEREL2HEH
ERRRB G E S RAEERITA

FY2023
2023F1

FY2022
202281

Rate of Work-related Fatalities
(per 200,000 Hours Worked)
(Note 8) (Note 10)

R TFETE

(200,000 T 1E/)\6¥)
(MtzE8) (MFEE10)

0.01

Rate of Work-related Fatalities
(per 1,000 Employees)
(Note 9) (Note 10)

FTIETE

(BF%£E8I)
(M$zx9) (MFEE10)

0.17

Lost Days due to Work Injury (Days)
RIEELTIERE (B)

437

439.5 514

Note 8: Work-related fatality rate per 200,000 hours worked = number of fatalities
as a result of work-related injury/number of hours worked x 200,000.

Note 9: Work-related fatality rate per 1,000 employees = number of fatalities as a
result of work-related injury/total number of employees of the category at
the end of the Reporting Period x 1,000.

Note 10: In FY2022, one of our employees unfortunately died of illness due to
health issue during working hours and at his post. According to the
definition of the “Regulations of Guangdong Province on Work related Injury
Insurance”, it was defined as work-related fatality. We promptly processed,
investigated, and reported to authorities, as well as paid medical
reimbursement for work-related injury.

fizE8 : FITIETX (200,000 fE/\BF) =R TE3ET1{E
ZEE  TERF#x 200,000
W9 AIETR (ETRED -RIGXETHEEHR

AR R EHARM S T4 %x 1,000

MIEE10: h0202284 5 > HMIA — R BT TR KR @ U
ANE S B REMS =R - RIE(ERE THRE
HHDVNER ZEFRRAERRA LT - HfK
REEFEAT MERRES  UERTHER
WIHBER-

69 Luk Fook Holdings (International) Limited 755 E (BFS) HIRAE]



PERFORMANCE
sz

Furthermore, to safeguard the health of our employees, the Group
has purchased work-related injury insurance for employees and
provided protective equipment such as masks and gloves to
employees in need. We carry out inspections and maintenance
of protective and rescue facilities on a regular basis, in order to
build a safe working environment and prevent the occurrence
of accidents. Additionally, a security department has been
established in our Lukfook Cultural and Creative Industrial Park
in Nansha, which is responsible for regularly inspecting the
plant facilities, as well as identifying and managing risks related
to occupational health and safety. To strengthen employees’
awareness of occupational health and safety, we provide them
with occupational safety rules and arrange regular training, such
as fire drills, safety and hygiene knowledge training, etc.

S REBTRETIBETIGRE WAEH
ENETRHOS-FEFHEARS  LUR
BETRE R THERENTFRIERE
RRINELE RS TEHRRENEED EN
KR R i o I 5h > MAITE MU FE DRI 7N AB L
RABEXERIL T 2R8I HEEAPE
BERBE TR MUk S = E
FRERZEZHEMANVAR - RIERETHE
FRERZETH HARBTRMHBER
ETRITZHEREI SFEEREE 22
BENBEZINE -

Enhancing Employee Health Awareness, Creating a Safe Working Environment
RABTIREEN EEXRTHIRE

The Group has always placed a high priority on the safety and health of its employees. During the Reporting
Period, we collaborated with the Occupational Safety and Health Council to organise a workshop on alleviating
workplace pain syndromes. Through on-site explanations and sharing by registered physiotherapists, employees
gained a deeper understanding of common ailments and methods of relief. We will continue to focus on the
physical and mental well-being of our employees, striving to create a safe and healthy working environment.
FEE-EsEEREINRZERER - NREHABE HMEBXZ2ERESFEN T HEBIBRERR
T B MR aRMNRIGHER RN = BETERAT RE RBEERTEN G E - MR &R
FETINE MR BT ELE2RRNIIFIRR
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Business Ethics

The Group regards business ethics and integrity as core values
and places great importance on them. We have implemented a
comprehensive anti-corruption system, strictly obeying applicable
laws and regulations, including the Company Law of the PRC,
the Anti-Unfair Competition Law of the PRC, Criminal Law of the
PRC, Anti-Money Laundering Law of the PRC, the Hong Kong
Prevention of Bribery Ordinance, Anti-Money Laundering and
Counter-Terrorist Financing Ordinance of Hong Kong, as well as
industry standards such as the Kimberley Process Certification
Scheme, the “Best Practice Principles” of De Beers, the “Practice
Guidelines” of the Responsible Jewellery Council and the “Code
of Practice for the Jewellery Retail Sector” of the Hong Kong
Consumer Council. These measures aim to prevent corruption,
bribery, extortion, fraud, money laundering, and other illegal
behaviours. Upon joining the Group, employees must also sign
the “Integrity Undertaking”, pledging to maintain integrity and
maintaining good business ethics.

The Group requires suppliers to sign the “Corruption Prevention
Policy”, and has issued the “Guidelines of Soliciting and Accepting
Advantages for Employees of the Group” to customers, suppliers
and business partners, to ensure compliance with our business
ethics requirements and prevent any improper transfer of benefits
between employees. We actively encourage employees to
report any suspected corruption and illegal behaviours, and all
reported cases will be investigated rigorously and in a timely
manner. In addition, employees who receive gifts from customers
are required to declare and submit the “Registration Form
for Receiving Gifts” to the Administration Department, signed
and confirmed by the manager-in-charge. Gifts received from
customers will be collected uniformly and distributed evenly
among colleagues for raffles and dining purposes.
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During the Reporting Period, the Group has reviewed its existing
anti-money laundering policies in accordance with anti-money
laundering regulations in various regions. Furthermore, we strive
to enhance employees’ awareness and understanding of anti-
money laundering measures. To this end, we have issued the
“Guidelines for the Prevention of Money Laundering and Terrorist
Financing” to staff at our branches in Hong Kong, Macau, the
United States, Canada, Malaysia, and Australia. This helps branch
managers and colleagues to assess and identify the risks and
countermeasures of money laundering and terrorist financing. To
strengthen our prevention measures against money laundering,
we have also adopted the use of the SentroWeb system at our
branches for customer due diligence. Training on system usage is
provided to employees to ensure they can effectively execute the
relevant procedures. To further enhance the understanding of the
management, department managers, and branch supervisors on
the Guideline for Anti-Money Laundering and Counter-Financing
of Terrorism, as well as the latest developments in these areas, we
invited customs officials to conduct training sessions.

To help Directors clearly understand the relevant regulations
on anti-corruption, the importance of integrity responsibilities,
and common corruption risks, we provided training for the
Directors during the Reporting Period. Additionally, we invited an
Community Relations Officer from the Independent Commission
Against Corruption (ICAC”) to provide training for our new
colleagues to strengthen their understanding of anti-corruption
laws and regulations. During the Reporting Period, there was no
material non-compliance with the relevant laws and regulations on
the prevention of bribery, extortion, fraud and money laundering.
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Goal
Actively participate in community activities, care for the
community and bear social responsibility

Relevant UNSDGs:
tHRAUNSDGS:

DECENT WORK AND 1 PARTNERSHIPS
ECONOMIC GROWTH FORTHE GOALS

o

Chapter Highlights

Our Focus Areas of Contribution

BANSEIRRMEE

e Sports development &5 2 B

o Medical services 28 BARFS

e Community care 11 & /5

e Environmental protection IR 1% (R

Over the years, the Group has always been committed to fulfilling
its responsibilities as a corporate citizen by upholding the spirit
of giving back to society and actively caring for those in need,
making substantial contributions to the community. Therefore, we
have diligently invested resources every year to collaborate with
charitable organisations and participate in various community
engagement activities which demonstrates our responsiveness
and commitment to addressing societal needs. During the
Reporting Period, we focused on social areas such as promoting
sports development, supporting healthcare services, community
care, and environmental protection.

BiR
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ZER AEE-HETEREELARNE
£ REZOELEHNEH BBEARELER
RENAT AHEBHEHEENEE It
BPSFHEBNIRAEREAATEERETS
B 2HREAMEBRAES UEBERMAHL
R ROVEEMAE -NIREHE > AT
REFESER XHBERT HERZE
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73 Luk Fook Holdings (International) Limited 7512 E (E%) HIRAHF



PERFORMANCE
sz

Sports Development EEXE

Lukfook Jewellery has always been committed to supporting marathon events across the country. During the
Reporting Period, the Group sponsored the Xi'an Marathon for the first time.
NEREE-EBERNNIRZFE2ESMNERNMES  WERSHEEXREE T AL EHMLe

At the pre-race Xi'an Marathon Expo, the Lukfook Jewellery booth was vibrant and lively. The marathon medals
display area showcased meticulously designed marathon completion medals by Lukfook Jewellery from different
cities, paying tribute to the marathon spirit of self-challenge and perseverance. Additionally, an interactive photo
booth and a 3D enlarged version of the completion medal attracted many participants to take memorable photos.
AEANALZEHMREES b NERENRER WG BE LNEE SRR REETREMRS T SEH%RE
KBV TR EIE T A S HIA T B Ak B K AR EN BRI G BN BEEEBLRELE
T REBRIUBBARNTERE  R5TREZSEERRKITRES-

The completion medal for the 2023 Xi’an Marathon was meticulously designed and produced by the Xi'an
Marathon Organising Committee’s design team, with details reflecting the charm of the ancient city of Xi'an. On
the day of the race, Lukfook Jewellery set up an engraving service area on-site, providing free on-site engraving
services for participants, adding a personal touch to this commemorative medal. For the participants’ convenience,
we also launched WeChat mini-program for the reservation of engraving services including at our stores, allowing
participants to engrave their extraordinary achievements.

2023F AL FHINTEREAASAZERAEFBE ORI EF B EREATERNER LE
ERXARURECREBRITZFTRB R A2BERERSREZTFTRD  ZENTERBREEEBENSL
BRB-RTHEZEE BMEKKE THMENEFBIZNFERBNBOEMIEZIFRT A2 EEHZ
FENERHR

Through these thoughtful services, the Group not only showcased the unique charm of its brand during the event,
but also demonstrated its support and care for the marathon spirit and sports development through action.

BELEMONRE EETEEESPER T HeaBNER ) BB BRTHERIR 7 H KRB
EEJEJ BRI FTBERAIR
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Medical Services BER

For many years, the Group has been fully committed to supporting the “Tung Wah Charity Gala” organised by
the Tung Wah Group of Hospitals (“TWGHSs”"). During the Reporting Period, the Group once again donated HK$1
million to continue supporting the TWGHs’ Chinese medicine services.
FEBSER—BEE2NERFRE=—[GERN RLRRE ZSRG - NRSHE AEEBEEIRE1008%
O BRI RE= P BARS

Caring for the Community is one of the focus areas of the Group’s sustainability strategy. For over 30 years, the
Group has always been committed to fulfilling its responsibilities as a corporate citizen by upholding the spirit of
giving back to society and actively caring for those in need, making substantial contributions to the community.
Going forward, we will continue to devote ourselves to public welfare, fulfill our responsibilities and care for the
community.

AEH SR EEEIFEERERBRAER—EERES =+ FRK EE—ERITHEALEARNEE
FHELBEHENEN BERARETEERTEN AL ATEEHEENSM - RERMBGEBRA LG B
TEE-EAEHE-

TWGHSs is the largest charitable organisation with the longest history in Hong Kong that provides a range of
diversified medical and health, education and community services.
RE-—RREBELEREBARFBREANBZELZEAN B S AREHRS TENBE - HERLEREFE
AR#% o

Ms. Wong Lan Sze, Nancy, Executive Director and Deputy Chief Executive
Officer of Lukfook Group (1st from the left) presented the cheque on
behalf of the Group to Mr. Wai Ho Man, Herman, Chairman of TWGHSs
(1st from the right), accompanied by Ms. Koi Ming Fai and Ms. Ng May
Ying of Ming Chee Sing Cantonese Opera.
NEEENTESRATHAESERF XL (E—) AREEBEEER
B HRZEREEREY TR RER YT ERARE= T FEEE
XL (B—) RRER -
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The Group has always been committed to giving back to society and supporting medical services. During the
Reporting Period, the Group donated HK$800,000 to the Li Ka Shing Faculty of Medicine at the University of Hong
Kong to support the kidney research and development conducted by Clinical Associate Professor Yap Yat Hin.
This donation aims to advance the progress of kidney disease research, aiding Clinical Associate Professor Yap Yat
Hin and his team in their innovations and breakthroughs in kidney disease treatments and techniques, ultimately
improving patient outcomes and enhancing public health.

REE—mH R EIETEE FREBERS TR HAR zt:%l#ﬂ“?%%'%m%*%km??ﬂ%m
B LS T BR R B U E (T B P 25 38 2 o IL B B S fr i B B R R BT SR 6 8 » Bh H 23R eT
B PR Bl 0% K B B X 7E B a B A A M B2 il _E RO RN 2 58 0% E&§$%E’J BRMR  BATEREKTE

Community Care HHERIE

During the Reporting Period, the Group collaborated with Mango TV to launch the Women’s Day charity event
“Extraordinary Women, Honouring Her Strength”. This event aimed to celebrate Women’s Day and recognise the
outstanding contributions and extraordinary strength of women in various fields.

PRIREHAR > AEBEF T RTVHE H(WOMENR N, et D EVF X B Am/a s EEEMFELE > T REL
MESEEBIRNEHEEMEATNNE

The event invited the public to participate in festival-related interactive activities and a prize draw through the
Mango TV app. Exquisite gifts were provided by the Group as part of the draw, including an 18K gold diamond
necklace, a “Bright Future” gold fortune amulet, and a “Love Story” jewellery box. Through these dazzling jewellery
gifts, we conveyed our best wishes to women, encouraging them to pursue their dreams and feel the love and
support from souety

RREEFNBH 7 AN T RIVHNERENX 2 EE B ERMN B EE8) R o KEE R AR IX B IEES
on 2 B 8K%§*§Elﬁﬁ MRl A2 (U8R E%uﬁEHﬁu& ML LS e e BERNSEES R MEAL S
BEEFRE BEtMESSR TR EREHENEABET o

Lukfook Jewellery has always been dedicated to community care, actively giving back to society through various
activities and donations. The Group will continue to focus our attention on women'’s development, support them
in every step of their journey towards their dreams, and contribute to building a better and more harmonious

society.
NERE-ERNRHERR BEIEEANEEMNBEE  BiBbET g AEEFEER ILMER
TRMMEBEER tNE—EL X AERENEFNENTEERMOE -
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During the Reporting Period, the Group sponsored the Christian Family Service Centre’s “Dragon Boat Festival
Love and Care” activity and actively participated by forming a volunteer team to distribute gift bags, spreading
care and warmth to the elderly and those in need. The festive rice dumplings handed out during the event were
provided by Home Café, the social enterprise restaurant of the Christian Family Service Centre, which supports the
employment of individuals with intellectual disabilities, physical disabilities, and those recovering from mental illness.
REREMRE AEEEM TEEHRERZF PO IRTFIRIRE VEE > ESBHTHENE IR BIKERELSR
MRERBREALFERBNRRE  LLICEBN X H AR BEEHRERSEH O EEFEHome Café
R BEEXERER - BEALREREREEME

Christian Family Service Centre, established in 1945, is a social service organisation dedicated to supporting and
promoting family functions.
BEEBHRERB R OE—ERINIIN1045F M RS RONZERIBEREINGE

= 5
&
LUKFOOK GROUR

Lukfook Volunteer Team helps distribute
gift bags, delivering festive blessings to the
elderly and those in need

_ NEELEBKERR IEEREE
—— EANLE EEBE
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The Group was awarded the “3 Years + Industry Cares Recognition” Caring Certificate by the Federation of
Hong Kong Industries (‘FHKI”) under the “Industry Cares Recognition Scheme” 2023, recognising the Group’s
active participation in community services, contributions to the society, and commitment to achieving outstanding
performance in corporate social responsibility (‘CSR”).

NEBSEESETIEASITERELIRBTE2023— I3E+LTEMEBOUEDBIZEEZ  URBARITEER
BIBZ2EMERD S IR NBETEEMEEENHERR-

The Group regards sustainable development as a key element in the Group’s development, and social
responsibility has become part of our corporate culture. We are committed to fulfilling our CSR, actively
participating in various public welfare activities. By collaborating with various environmental protection groups,
social welfare organisations and institutions, we contribute to the promotion of environmental conservation and
social responsibility, as well as caring for the underprivileged, actively striving to give back to the community and
creating shared value.
FEERIREZERAERZEENARER EACENEHRAMSEEES - HMTEGRNEREENL
5 BHRB2EIBATEE HRFER HERERSNEEREFSFE EHREFRENLESEE B
B E BBOIET g A BRIEREZEE

The “Industry Cares Recognition Scheme” has been organised by the FHKI since 2013, to recognise companies
that bring positive benefits to the community and encourage more companies to fulfil their CSR, assessing their
CSR programmes under four judging areas — Social Impact, Resources Devoted, Initiatives, and Creating Shared
Value.
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PERFORMANCE
sz

Environmental Protection IRIG(REE

During the Reporting Period, the Group sponsored the “Environment and Conservation Fund Carbon Neutrality
Campaign”, organised by the Hong Kong Women Professionals and Entrepreneurs Association, to contribute to
the protection of the planet.

PRERE AR ZIK%’}%HJJ HMEBYIEKREEAEHEINY RIERKBAREESTEN2MEMITE > 5
REMIKE — Do

This initiative aims to promote carbon neutrality across various industries by raising public awareness and
participation in carbon neutrality and encouraging the adoption of low-carbon lifestyles. The goal is to contribute
to the global target of net-zero carbon emissions by 2050 and support the Hong Kong government’s 2050 carbon
neutrality target. Looking ahead, our Group will continue to collaborate with various sectors to build a greener
future together.

FEFETREFCETEERKRPN BBRAARERAMNZ A2 E T ZBEREEFNER > H2IK
2050 R E MMM B R URBEBBNHIEN2050F A EREMNE - K2 ZEBRKEEEFS R
RIEREHBHRREFGIE

The Group continues to support local environmental protection work. During the reporting period, it once again
cooperated with the environmental group Green Power to organise the “Countryside Cleanup Campaign” volunteer
activity. In the event, the Lukfook Volunteer Team went to Lung Fu Shan Country Park to clean up the mountain
garbage, which helped maintain the hygiene and beauty of the nature. It also enhanced employees’ environmental
awareness and encouraged them to follow hiking etiquette.

FEBFESRFAMRRIE RRGHEE BEARGRERGEHESE R T WEBEETHIRLE
HoFHP NRELRIBAOITAIERRE LSBT ARETLSFINRER  BEEXBARRENEEME
B BRATEINRERHA BB TETITLSE

Green Power is a local environmental organisation with a core mission of “environmental education”, dedicated to
promoting and advocating for local environmental and ecological conservation.

HENER—EAUIREHB 1A Z O EmNAMIRERER  RAONES RIEEAMIRIE R ERERE-
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REPORTING FRAMEWORK
WS NESR

STOCK EXCHANGE ESG REPORTING GUIDE K2R (1 E R E AR EHE51F5]
CONTENT INDEX

Subject Areas, Aspects, General Disclosures and KPI Policy/Procedure Section/Disclosure
TEHR BE —RRBERMRREES W&/ B =,/ B8
A. Environmental
A IR
Aspect A1: Emissions General Disclosure Air Emission Management Sustainable Jewellery and
EBEA1 : s Information on: Guideline Responsible Sourcing

() the policies; and BRI EEES AREGEAGETRE

(o) compliance with relevant laws and
regulations that have a significant Solid Waste Management
impact on the issuer relating to air and Guideline
greenhouse gas emissions, discharges — BEIREEFY)EEIS3]
into water and land, and generation of
hazardous and non-hazardous waste. Wastewater Emission
— R E Management Guidelin
ERERAZREHN RARIMMEE  SKEREERRES
S AERBEEEMNELSM

(@) BR; K&
) BTHETABEATENEREER
RAINER

The types of emissions and respective N/A Emission Reduction
emissions data. B B
AR RS R AR SR

Direct and energy indirect Greenhouse gas N/A Emission Reduction
emissions in total and intensity. B R BER
ERREREERERBIREREE

Total hazardous waste produced and intensity. N/A Waste Recycling

FELAERENBEREE TER B

Total non-hazardous waste produced and N/A Waste Recycling
intenstty. AiEA BEYEI
IELBEEZMEERTE

Description of emissions target(s) set and steps N/A Waste Recycling
taken to achieve them. B BEYEl
BTN ERRRAEIELER

PERERRY S B o

Description of how hazardous and non- N/A Waste Recycling
hazardous wastes are handled, and a & EEYIE
description of reduction target(s) set and steps

taken to achieve them.

HRERERREEEENN L Rl

FITET 3L )RR B IR R A E R L B IZ TR

ipia e
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REPORTING FRAMEWORK

REHESR

Subject Areas, Aspects, General Disclosures and KPI

TEER EE —REERMBERER

Aspect A2: Use of
Resources

EmA2 : BiRfER

KPI A2.1
R ENIERA.1

KPI A2.2
R ENIERA2.2

KPI A2.3
RRENIEEA2.3

KPIA2.4
FIRENIEIRA2.4

KPI A2.5
RRENIERA25

Aspect A3:
The Environment and
Natural Resources

BEAS : RIERXAE R

KPI A3.1
PR EIERAS

General Disclosure

Policies on the efficient use of resources,
including energy, water and other raw
materials.

—RE

BHUERER (B1FER KR EMEMR)
HIELER

Direct and/or indirect energy consumption by
type in total and intensity.
RELNEDNERR/ REREREEER
BEo

Water consumption in total and intensity.

BREKEBREE

Description of energy use efficiency target(s)
set and steps taken to achieve them.

WA IR RER G R AEE
L5 B IRFTIRE F B o

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.
HEIREGE A AR L P B E R R MUk PR
ST R KM E B R R A E B L B ARFTER
ilitpZ

Total packaging material used for finished
products, and if applicable, with reference to
per unit produced.
HEmAEEMRNESREEEBLL
Se

General Disclosure

Policies on minimising the issuer’s significant
impact on the environment and natural
resources.

—RRIER
mfﬁ*ﬁ)\%ﬁaiﬁ&%%ﬁlffﬁ%ék?/E.
HIBR

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.
HEBEHHRRRAAEFNEATE
RERNEEARE ZNTH

Policy/Procedure

BE/BF

Green Office Guideline
A EmATEs|

I

Environmental Procurement
Guideline

BREEIFES

Office and Workshop General
Operation Guideline
WAERTH—MREEES
N/A

B

N/A
~ER

N/A
~ER

N/A
~ER

N/A
~ER

Green Office Guideline
R EmATEs|

Environmental Procurement
Guideline

BREE IS

Office and Workshop General
Operation Guideline
WAERTH—REFES
N/A

AEA
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Section/Disclosure
B8/ 8H)

Sustainable Jewellery and
Responsible Sourcing
ARERERGEERE

Efficient Use of Energy
ERER

Protection of Water
Resources
EEKER

Efficient Use of Energy
ERER

Protection of Water
Resources

EEKER

Packaging Materials

aEmk

Sustainable Jewellery and
Responsible Sourcing
ARERERGEERE

Sustainable Jewellery and
Responsible Sourcing
AREREREEERE



REPORTING FRAMEWORK

REHESR

Subject Areas, Aspects, General Disclosures and KPI

TEER EE —REERMBERER

Aspect A4: Climate
Change
EEA4: RIEEME

KPI Ad.1
R REYIEIEAL1

General Disclosure

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the
issuer.

—RRIER
HAREHDERIIREEHETAELR R
MEARBHEBAEENER

Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer, and the actions taken
to manage them.

HR BRI EEHETAELZENEX
REEREE RkEHTE-

Employment and Labour Practices

Policy/Procedure

BE/BF

N/A
RER

N/A
ER

Section/Disclosure
B8/ 8H)

Combating Climate Change
EHREZE

Combating Climate Change
EHREZE

EEREIER

Aspect B1: Employment
[EEB1 : (EfF

KPIB1.1
AR IERBI

KPIB1.2
R ENIERBI.2

General Disclosure

Information on:

(@) the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to compensation and dismissal,

recruitment and promotion, working hours,

rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

—RiRE

BRF IR EE BERES TEHI R

B FERE Dl RIERUREMAS

KRN :

@ BX; &

b) BFHETAREAXENEREER
RAIER

Total workforce by gender, employment type,
age group and geographical region.

7R RERL  FRAR BRI HHE
SR8

Employee turnover rate by gender, age group
and geographical region.

BRI FR AN MBS NESRAL

%o

Staff Handbook
BEFMH

N/A
TER

N/A
TER

People Empowerment

BEALTHR

Diversified Talent Team
2 b AT B

Diversified Talent Team
2 b AT Bk
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REPORTING FRAMEWORK
RS ESR

Subject Areas, Aspects, General Disclosures and KPI

Policy/Procedure Section/Disclosure
HE/BF =1L

TEER EE —REERMBERER

Aspect B2: General Disclosure Occupational Health and Safety Safety and Health of
Health and Safety Information on: Guideline for Office and Retail Employees
[EEB2 . BRER2 () the policies; and Store BIZE

(b) compliance with relevant laws and WAERTEENBERERE
regulations that have a significant impact 2153
on the issuer

relating to providing a safe working

environment and protecting employees from

occupational hazards.

—RiRE
BEREZ2TERREREREEEREE
i =:
(B) B &
) BFHETAREAXENEREZER
Rl
BB o
KPI B2.1 Number and rate of work-related fatalities N/A Safety and Health of
RRENIEEB2.1 occurred in each of the past three years &M Employees
including the reporting year. ETZE
BE=F (OEEREE) RIFEHAEMET
RIAB LR
KPI B2.2 Lost days due to work injury. N/A Safety and Health of
RRENIEER2.2 RIERAIERH- BB Employees
ETZE
KPI B2.3 Description of occupational health and safety N/A Safety and Health of
RRENIEER2.3 measures adopted, how they are implemented ~ iEfH Employees
and monitored. STZRE
HMPTRANE R R E AL 2 Uk
BRITREERE
Aspect B3: General Disclosure Staff Handbook Training and Development
Development and Training Policies on improving employees’ knowledge BEFM Fil k%R
[BEBS : EERIE and skills for discharging duties at work.
Description of training activities.
—RiRE
BERMHEERTIIFEENHH R AN
BRER o f B FINEE] o
KPI B3.1 The percentage of employees trained by N/A Training and Development
R A NIE1EB3.1 gender and employee category. TEH EillREE
Bt REEEFENNZIERER AL
KPI B3.2 The average training hours completed per N/A Training and Development
RRENIEERS.2 employee by gender and employee category. B Bl RERE
RN REEERE D SLEETAZ
MRS
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REPORTING FRAMEWORK

REHESR

Subject Areas, Aspects, General Disclosures and KPI

TEER EE —REERMBERER

Aspect B4:
Labour Standards

[BEB4 : T8

KPI B4.1
B ENI51EB4.1

KPI B4.2
R ERIE1RB4.2

Operating Practices

General Disclosure

Information on:

(@) the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to preventing child and forced labour.

—RRIRE

ARABLEETHEGETH

(B) EE; R

b) BEFTHETAREAXENHEBEER
ROIBER

Description of measures to review employment
practices to avoid child and forced labour.
e st RS 1B A AV FE M8 R B T Rkl

5T

Description of steps taken to eliminate such
practices when discovered.

R EERERFE LR HR AR R
BF R

Policy/Procedure

BE/BF

Section/Disclosure
B8/ 8H)

Staff Handbook Respect for Employees
EEF B858T
N/A Respect for Employees
B §58T
N/A Respect for Employees
AiEA B858T

SEEG

Aspect B5:

Supply Chain
Management
[BEB5 : fAEEERE

KPI B5.1
R R I51ER5.1

KPIB5.2
RASE B IE1RB5.2

KPI B5.3
BB NIEER5.3

General Disclosure

Policies on managing environmental and social
risks of the supply chain.

—MRiEE
BEMREENIRE R 8 RBEER

Number of suppliers by geographical region.

BB DR HEHHE

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored.
HABRERGREENEG a ERTEH
BANHEEESE Uk ERIEBAINHITR
BERA*e

Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.
EAEFAHREESERENRERTE
RREEA > URERRTRER e

Corruption Prevention Policy Responsible Sourcing
REXZH R BEERE
Engineering and Operation of

Goods Approval Process

TREEENRELRE

Financial Authorisation and

Contract Signing Approval

Procedure

BHEERERETZEHRTE

N/A Responsible Sourcing
TER BEERE

N/A Responsible Sourcing
AiEA BEERE

N/A Responsible Sourcing
~ER BEFFE
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REPORTING FRAMEWORK

REHESR

Subject Areas, Aspects, General Disclosures and KPI

TEER EE —REERMBERER

KPI B5.4
R AR ISRB5.4

Aspect B6:

Product Responsibility

[BEB6 : ERE(E

KPI B6.1
R B 151RB6.1

KPI B6.2
R A NIEIRB6.2

KPI B6.3
R B 151RB6.3

KPI B6.4
R AR ISRB6.4

KPI B6.5
BB NIE1ER6.5

Description of practices used to promote
environmentally preferable products and
services when selecting suppliers, and how
they are implemented and monitored.

BT REREBREESARAERRE
BHVBA LRI RER A %o

General Disclosure

Information on:

(@) the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating to

products and services provided and methods

of redress.

—fRikE

BRFTREERMRBNEREZS EE

BERLESEURER AN

(@) EE; R

b) BFHETAREAXENEREER
ROIBER

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
BENBEXEMBHTRZ 2 ARRIEA
IRl Ep

Number of products and service related
complaints received and how they are dealt
with.
REMRERKRENRFYEEURES A
e
Description of practices relating to observing

and protecting intellectual property rights.
M EERERRERHEEE BB

Description of quality assurance process and
recall procedures.
HhESREBREREREIKER -
Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

HOHEE BRREB R RER > URIEH
HITRERFRE

Policy/Procedure

N/A
Eclii

Integrate Quality and
Environmental Manual
REFm

Customer Complaint Handling
Procedure
BEREREEER

N/A
~ER

Customer Complaint Handling
Procedure
BERHEEER

N/A
~ER

N/A
~EA

Privacy Policy

MERER
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Section/Disclosure
B8/ 8H)

Responsible Sourcing
BEERE

Responsible Promotion
BEMEEER

Six Heartfelt Services
DR

Quality Assurance
BefRE

Protection of Intellectual
Property Rights
REHHERE

Quality Assurance

BEfRE

Privacy Protection

wRIEMRE



REPORTING FRAMEWORK

REHESR

Subject Areas, Aspects, General Disclosures and KPI

TEER EE —REERMBERER

Aspect B7:
Anti-corruption

BEB7: RES

KPI B7.1
R AR IE1RBT 1

KPIB7.2
MIRENIERBT .2

KPI B7.3
BB NIEERT 3

Community

#HE

Aspect B8:
Community Investment

[EEBS : #tERE

KPI B8.1
BB I51ZB8.1

KPI B8.2
PR B 151RB8.2

General Disclosure

Information on:

(@) the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to bribery, extortion,
fraud and money laundering.

—RiRE
BHMLEHE 9F MR REN
() BR; K

) BTHETABEATENAERERK
RBIBE R o

Number of concluded legal cases regarding
corrupt practices brought against the issuer or
its employees during the Reporting Period and
the outcomes of the cases.
RBSHARETAREEERETESSE
ME S AR RaFhER o

Description of preventive measures and
whistle-blowing procedures, how they are
implemented and monitored.
PR R R RER ) UREMNITR
BERR*o

Description of anti-corruption training provided

to directors and staff.
EEREERETRENRASE

General Disclosure

Policies on community engagement to
understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the
communities” interests.

—RiRE
BREUHERSHER T REEMAHEREEA
BAREEBESHEERHETENBR
Focus areas of contribution.

EIERBE

Resources contributed to the focus area.
EEIEEMSAER

Policy/Procedure

BE/BF

Staff Handbook
BT

Corruption Prevention Policy

REXZHR

N/A
~ER

N/A
~ER

N/A
TER

We are in the process of setting up
the community investment policies.

HAREFEHRREBR

N/A
~ER
N/A
TER

Section/Disclosure
B8/ 8H)

Business Ethics
[HESEL

Business Ethics
mEEE

Business Ethics
HWEEE

Business Ethics
HWEEE

Caring for the Community
HEH R

Caring for the Community
HE SR

Caring for the Community
AEHL R
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