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Purpose of This Report

Luk Fook Holdings (International) Limited (the “Company”),
together with its subsidiaries (collectively referred to as the
“Group” or “We”), is delighted to present its Sustainability Report
(the “Report”) (formerly known as Environmental, Social and
Governance (“ESG”) Report) for the year ended 31 March 2023
(“FY2023” or the “Reporting Period”) to all stakeholders with an
aim to demonstrate the performance, management approach
and achievements of our sustainability strategy in pursuit of
the well-being of our employees, the prosperity of society and
the protection of the environment. For details on corporate
governance of the Group, please refer to the section headed
“Corporate Governance Report” of our Annual Report.

Reporting Year and Scope

Unless otherwise stated, this Report mainly focuses on the
business operations of the Group’s offices, factory, showrooms,
and self-operated shops in Hong Kong Special Administrative
Region (SAR)!, Macau SAR? and Mainland China® for the year
ended 31 March 2023. Compared to our ESG Report FY2022,
there is no significant change in the reporting scope of this
Report. The sources of information for this Report include our
official policy documents, statistical reports, or relevant public
information.

Reporting Standard

This Report complies with the latest disclosure requirements of
the Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) set out in Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”). A content index to
the ESG Reporting Guide is enclosed to enhance the readability of
this Report.

Reporting Principles

In the preparation process, the Group has adhered to the
“reporting principles” stipulated in the ESG Reporting Guide
of the Stock Exchange: materiality, quantitative, balance and
consistency. For details, please refer to the table below.

! Hong Kong SAR: refers to as “Hong Kong” hereinafter
2 Macau SAR: refers to as “Macau” hereinafter
3 Mainland China: refers to as “Mainland” hereinafter
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Reporting Principles Meaning

EEZRIF A
Materiality
EEN

Quantitative

Bt

Balance

T

Consistency

—Hik

B2

The ESG Report should disclose: (i) the process
to identify and the criteria for selecting material
ESG factors; (i) if stakeholder engagement
activities are conducted, a description of key
stakeholders identified, and the process and
results of the issuer’s stakeholder engagement.

RIE-HERELARSERE ()R BERIR
B HERESRENBREREESLERRN
2R (NNBTABETHNES R SRR
EEFMNENERRETARNESENERE
RAER

Quantitative information should be accompanied
by a narrative, explaining its purpose, impacts,
and giving comparative data where appropriate.
SEERENSRE BEENRTE I
TEEHER TIRME LRS-

Both positive and negative information should be
presented in this Report to present an unbiased
picture of the Group’s performance.
FHEREAREEHEENRARENZR  URR
Mt 2IRAEERKRIR -

The issuer should disclose in the ESG report any
changes to the methods or KPIs used (if any), or
any other relevant factors affecting a meaningful
comparison.
BTABRTRE - HEREARSPRERT
FERBRENISRNEE WA) siEmEM
FEAREIEBRNAEREZE -

Response of the Group

s ££ B a9 [E] &

The Group has identified major sustainability
issues based on the engagement of
stakeholders. During the process, we have
considered internal and external factors by
conducting regular materiality assessment and
communication with stakeholders, to identify
material sustainability issues and to focus on
these material issues in this Report. Please
refer to the section headed “Material Issues”
for details.

REERBFNHE2E PHEEKAA
HEERZE - BEETHTLEERE
REFHEER RUERANINMERA
FOoHMNETFELEBBANERE
BT ERBREREMETIEEER

HEFSRHERRB B

The Group has disclosed its environmental
and social Key Performance Indicators (‘KPI”)
through calculation and presentation of figures
with comparison and explanation (where
applicable).
AEBCBBERBBEEIIKER
IRIE R FRARENIER  WIRHELEER
IR ERAA WEA) ©

The Group has presented its sustainability
achieverents and challenges in this Report to
reflect a comprehensive picture of the Group’s
sustainability performance and development.
AEBERAREAN2REATFEM
LR BEE > AR % R AR £ B Y BT 45
BUERRRERE-

The Group has adopted a consistent reporting
framework and calculation methodology to
enable stakeholders to make meaningful
comparisons of its performance.

REBE RN — R ESER LA
Tt UBERHEHERRETEESR
HIEEBR 0
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Access to the Report

This Report is available in both Chinese and English versions. It
is accessible on the Stock Exchange’s website and the Group’s
website at lukfook.com.

Your Feedback

We greatly appreciate the valuable feedback from our
stakeholders regarding the sustainable development and
disclosure of the Group. You may contact us by email at
ir@lukfook.com.

Corporate Vision
The corporate vision of the Group is to be the “Brand of Hong
Kong, Sparkling the World”. This is also our core brand value.

The Group always puts forth maximum effort for Lukfook to reach
its goal of becoming a globally recognised and desired brand. The
Group commits to crafting the finest jewellery for customers to
further establish its reputation in the international market.

Corporate Mission

The Group always puts its greatest effort to implementing
the following corporate missions in order to contribute to the
shareholders, customers, employees, and the community:

° To add value to shareholders’ investment, maintain a steady
and sustained business growth in profit

° To provide value-added products and attentive services to
its customers

° To provide its employees with a professional development
environment and grow together to achieve corporate goals

° To contribute to the community through enforcing the
communications with public and participating in charity
events

EmAR
AIREBE P X R E SRS > 6B & B R
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Corporate Values
Practicality: Advocating a pragmatic and realistic way of doing
business

Innovation: Continuous learning and strive for change as well as
innovations

Integration: Build a harmonious corporation both internally and
externally, put the overall interests as the first priority and seek
common ground while reserving differences

Excellence: Demonstrate full commitment, quest for excellence
and continuous improvement, endeavour to be the best

Corporate Management Philosophy

People Focus: Respect the individual values of employees, trust in
their abilities, and believe that employees are valuable corporate
assets

Value for Harmony: Build a harmonious internal and external
working environment

Focus on Results: Advocate high efficiency and effectiveness,
pursue professionalism and dedication

EEEER
BE IRBERFH BERE

BIFT : HERESRE  BIORERAN

RS HERIIMIEEE UERBRL KA
2=

S 2HLE BRI B S
EEERES

)\j%ZIK  BEETEAEBE - EEEIENK
REEIREXENEEEE

M#BE  HERIMIEZ TIFRIR
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Product and Service Quality

EmRRFEmE

Lukfook Jewellery has been honoured again with
“Outstanding Jewellery Retail Service Award” in “01 Gold
Medal Awards”

NEHEREREIOIGESHAR P MERLEKET
ERB AL

Ms. Wong Lan Sze, Nancy, Executive Director and Deputy
Chief Executive Officer of Lukfook Group, received the honour
on behalf of the Group
/‘;?Ei%%ﬂ%ﬁ%%%@ﬁﬁz%ﬁ%%%ﬁiﬁ%%%%
TRER

The Group has been awarded the “Hong Kong Star Brand
Award — Enterprise” for the tenth consecutive year by Hong
Kong Small and Medium Enterprises Association, and is
also the first enterprise to receive “10th Anniversary Award”
AEBEETFRERSERNECEHRSEREN

BEEERRE—CER KR ANAEHAEEHE
FARINEE

Ms. Wong Lan Sze, Nancy, Executive Director and Deputy Chief Executive Officer of Lukfook Group (second from left),
received the trophies from Mr. Algernon Yau, JP, Secretary for Commerce and Economic Development (centre)
NEEERTESRRITHRESERF T (AD) BREBREBEERERREEEESLSE, P () 1HEE R

The Group has been recognised as “Consumer Caring

Company” by GS1 Hong Kong for ten consecutive years, — ?".:5 %
and awarded the “10 Years Plus Award” logo for the first time / \ H .
FEEEE T EREESRRERBESABLL LUK EOOICGROUS

F TERERFM0FE+E IR

Mr. Tse Moon Chuen, Deputy Chairman & Deputy General
Manager of Lukfook Group, received the honour on behalf of
the Group

NEEEE ETERIAEKIES RS AERREERETHRE
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The Group received the “Diamond Award” in the “Hong
Kong Genuine Brand Company Awards 2022” organised
by the Hong Kong Genuine Goods Alliance
AEBERERNEBERESABBIMNIEBES
SRR FEAHE0022 | 7 [T A AT

Ms. Wong Hau Yeung, Executive Director and Chief
Operating Officer of Lukfook Group, received the trophy on
behalf of the Group

NMEEEHITEEREERI TG L TARERE GBI

AR 202122 sRTERmENRR

The Group won the “2021 Hong
Kong Awards for Industries: Customer
Service” organised by the Hong Kong
Retail Management Association. This
is the fourth time that the Group has
received this accolade, making it the
most awarded jewellery brand in the
history of the award

FEERERSEATECEHREIMN 202158 LHE

FRBERRBR AERFHEREILARR  liAZE

Ms. Wong Lan Sze, Nancy, Executive Director and
ERT B X
AR FRERR S BIRE AR Deputy Chief Executive Officer of Lukfook Group

(middle), received the award on behalf of the Group
NEEEPTESRATTEREHERFZ L () 1€
RERBEZRIE

fomnnnd,

2u22g§£§g§]§ g%ig:z%?ﬁﬁﬂ .The“ Group hgs been honoured with thej B‘)‘ronze Awf’:\rd
g renicemen,In “Outstanding QTS Merchant Award”, “Outstanding

Eﬁwﬂmh %“!ﬂﬁn Hiﬁ QTS Merchant Service Staff Award” Finalist of Jewellery
& Watches Category and “20-Year QTS Accredited
Merchant” by the Hong Kong Tourism Board at the
“2022 Outstanding QTS Merchant & Service Staff Awards
Presentation Ceremony”

RERBMN 2022 LB EEF & E TIRFERIFZMEE) 5
EREEREZERDEE MEHEER PR HR - T
Dr. Chan So Kuen, Executive Director and Chief BEBF B TIRER KEREKTERIREABRK
Financial Officer of Lukfook Group, received the ZERI20EEFEEBEE =R

award from Dr. Pang Yiu Kai, Chairman of the Hong

Kong Tourism Board

/\ﬁa*l#ﬂﬁ%%%ﬁﬁﬁifﬁﬁ%%ﬁi%ﬁé%
T3t R m TR R S IR s AR

2052 OUTETANDING
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The Group has been awarded the “Hong Kong Service
Awards — Quality Living Category (Jewellery and Gold)” by
East Week Magazine for the 16th consecutive time, being
the only one in its industry to be recognised for more than
a decade for playing a critical role in driving excellence in
customer service
FEBREBI6FREHR(RBT)BEENEBRBAE—
BHAEAER GREZT) ) ARTERERE BB+
FREEE P RBHENEE

Ms. Wong Hau Yeung, Executive Director and Chief Operating Officer of Lukfook Group (right), received the award from
Prof Hon William Wong Kam-fai, LegCo member (left)
NEEERTESRZELI TG L T(h)ERILEEHESRBAEIR(L)RERE

The Group earned seven resounding acclaim at the “In-house Counsel Awards 2021-22” by China Business Law
Journal (“CBLJ"), Asia’s top law journal, including four Team Awards and three Individual Awards by Ms. Irene
Cheung, Senior Legal Counsel of the Group

& E S N TE AR A 2 HATI (FF 7% ) (China Business Law Journal)B 3% M 2021-224F B (7% ) 1D 2 A FE A 5%
TR A 615 I8 E B & & B 2 = AU 7 RE B sR M 30 2 T HEUS AY = T8 ME A 825k

aaalalatala

\

SR\ VGRS \l \ieih \G

Trophies for seven awards from CBLJ’s “In-house Counsel Awards 2021-22"

2021-226F F (f7% ) R HE A AR CIRGRR R E
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Environmental Protection

IRIAReE

The Group successfully passed the assessments of }"'{ ?E % »
the “Hong Kon'g' - Guangd?n.g. Cleaner IProduc’uon LUKFOOK GROUP
Partners Recognition Scheme” jointly organised by the i
Environmental Protection Department and the Department
of Industry and Information Technology of Guangdong
Province for the ninth time in a row, and its subsidiary Lee
Fook Diamond & Jewellery (Guangzhou) Company Limited
has been awarded the “Hong Kong-Guangdong Cleaner
Production Partner (Manufacturing)” for the fifth time
ARE R INBBRIBGREERRRE LTXAESIERE Mr. Tse Moon Chuen, Deputy Chairman & Deputy
BMERMNTEBFREERH RSB ZEZ EER General Manager of Lukfook Group, received the

SHRAREILIRR  ME T ZEMFEELGEARZA  honour on benalf of the Group i -
S E RS R NEE B R A (LS R fEst NeEEEEEEREEAKLIEN RS LERNKTEERRE

& B E e s A ' The Group has been awarded the “Hong Kong Awards for
o e e ~ Environmental Excellence” organised by the Environmental
Campaign Committee, the Environmental Protection
Department and nine other organisations for the fifth
consecutive year, winning the Certificate of Merit under the
“Shops and Retailers Sector” Category again
AEEEEAFHRERIREENEZES THAIRIGIRES
RAE#EGRN SRR 8EAR KK BEES
MR T EE ENNERR

Mr. Tse Moon Chuen, Deputy Chairman and Deputy General Manager of Lukfook Group, received the commendation on
behalf of the Group
NeEEEE EERIEKES R tENREEET RS

Sustainability Report 2022/23 A5 & X RIRS
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The Group has been honoured again with the “BOCHK W iiii;%?: @finnes @ 5.
Corporate Environmental Leadership Awards” jointly i

organised by the Federation of Hong Kong Industries and

Bank of China (Hong Kong) for the third consecutive year as
“EcoPartner” in “Services” sector, and for the first time being
recognised as the “3 Years+ EcoPioneer Companies”. Also,
the Group’s subsidiaries Luk Fook Jewellery (Guangzhou)
Company Limited and Lee Fook Diamond & Jewellery
(Guangzhou) Company Limited have been awarded the
“EcoPartner” and “5 Years+ EcoPioneer Companies” in _

“ e ) Mr. Tse Moon Chuen, Deputy Chairman & Deputy
Manufacturing” sector for seven consecutive years General Manager of Lukfook Group received the

AEEBERESBETEAGEPEIRIT (BB BEE  honour on behalf of the Group

B TR E B EIRRBI AL TRE EE=FIN TR é*‘%%%@}ﬁ%%%@@E%ﬁé%iﬁﬁﬁ%
HEIERTARFRELEMN > TETEREE 3F+2 R

BIRMRAERES) cEENB AR NEBHRE (BN BREA

AREMNMEEZEOEMBRABNEE Lt EN MNEE)
BENMRRELBEHIMNNE+ 2 HIRRARRE 25T

Corporate Governance and Citizenship

EEERRARTEME

2 The Group has been awarded the “10 Years Plus Caring Company Logo”
! again by the Hong Kong Council of Social Service, in the “Caring Company
Scheme 2022/23”, being recognised as a “Caring Company” for 14
consecutive years

KREEN2022/23F E E R EAE s8R B ES AL R H EEE10
FPus T AERBIRERS EE4FEI A AmAEREIhE

The Group has been accredited as a “Happy Company”
under the “Happiness at Work” promotional scheme for the
tenth consecutive year

RERBEETFR O/ EE 8RR~ (5
R

Ms. Vivian Lai, Deputy Administration and Human Resources
Director of Lukfook Group, received the commendation on
behalf of the Group
/ZEEﬁ&)ﬁ’z/x?jié”:ﬁ%ﬂ%%%@ﬁﬁiiﬁ%%%%
&b
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The Group received 3 awards under “Good MPF
Employer” by Mandatory Provident Fund Schemes
Authority (MPFA) again

rEEBRERERERBEE THEEFREIZTs
B =B

Ms. Vivian Lai, Deputy Administration and Human Resources Director of Lukfook Group, accepted the award on behalf
of the Group
NEEBRTERANBEREEERMAZ TAREBR BT HEE

The Group has been awarded the “Caring Certificate” by the Federation
of Hong Kong Industries under the “CSR Recognition Scheme Industry
Cares 2022”

FEEREBIEEGHN I TERME 0 KRG 8I20228 185 20 RIR

DEEJ

Canng Certificate
MZ0\FEEE
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Craft Inheritance and Innovation

BRIZZERHARMN

In May 2023, the third phase of the “Lukfook Jewellery Cultural and Creative Industrial Park” in
Nansha, Guangdong Province commenced operations. This has optimised our supply chain by improving
the Group’s production efficiency and cost-effectiveness.

AEFENEMNED INEGREX A EEZEI F = HREENR2023F58 A BRIRFAERZ £ E
ME R AN & LUE— T e S Mg R

During the Reporting Period, we organised
the innovative “Love oo Metaverse”
campaign, launching multiple non-
fungible tokens (NFTs) and creating unique
participation formats, pioneering a new way
of combining NFTs with jewellery products.
REREHAR > FPIR W T RIFTAY TZooT
FEHUGE EHEZHNFT EFIEENZ
B FHAINFTREKEERNEMES
AR

Guangzhou Victoria Gemological Institute
Limited, a subsidiary of the Group, has successfully
obtained the “China Metrology Accreditation”
issued by the Guangdong Provincial Administration
for Market Regulation, after passing the qualification
assessment of inspection and testing institutions.
EEETENESHEHERAEFRABIEFEE
A EERES WS T BREM S
EEESERIFEN(RBBAKBEERERE)

Sustainable Jewellery and Responsible Sourcing

AIREGERARERE

We have established a series of environmental measures dedicated to promoting green practices
throughout our operations and production activities, with a focus on four key areas: “Efficient Use of

Energy”, “Protection of Water Resources”, “Waste Recycling” and “Emissions Reduction”
BMEHU T —RINBRFREN  EEMRTSAREE « TBEKEIR « TEEWEIUT B TR HER 9K
#ils ON B EREERMPEEIRFRAT

Intensity of Total

Intensity of Greenhouse Intensity of Non-hazardous Waste
Gas Emission Total Energy Use Produced
BERBHREE BREREE FIEEBREERYRETE

Achieved a reduction
compared to FY2022
EE20228F Rk 1K

25%

Luk Fook Holdings (International) Limited 752 E (B HIRAE

Achieved a reduction
compared to FY2022
EE202257 T Rk 1E

21%

Achieved a reduction
comparing to FY2022
EE202287 G R 1K

30%
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Approximate

A total Total training average training
workforce of Ratio of male to hours over hours per
BTHE female employees 4ate )| B SR IB employee

BT BLEM ANz BE 848
5877  4.93 87,000 ",

% ;= hours
IVEF

Our focus areas of community investment and Donated approximately HK
contribution include: Sports Development, BHEMAELE
Medical Services, Community Care and
Elderly Wellness $1 1 MiIIion_
RPN EREEMRENOE  BEER B BB
BT HEME - RERES

Sustainability Report 2022/23 A5 & X RIRS 12
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SUSTAINABILITY APPROACH

Sustainability Governance

Effective sustainability governance is a key factor in driving
the long-term success and value of the Group. As such, we
continuously optimise our ESG management systems, commit
to integrating ESG principles into our corporate planning and
operational decision-making process, while clearly delineating
responsibilities from management to execution levels. The
Board of Directors bears the ultimate responsibility for
overseeing ESG matters, assessing and managing material
ESG issues. Additionally, since FY2021, the Board of Directors
has independently reviewed the annual ESG report during
Board meetings, further demonstrating our commitment to the
performance and reporting of sustainable development efforts.

The Group has established the Risk Management and
Sustainability Committee to assist in establishing and enhancing
the risk management system. The Committee provides advice
and assistance to the Board in conducting sustainability-related
risk assessments, as well as formulating and implementing
sustainability strategies. Furthermore, the Committee also
monitors the implementation of the Group’s ESG related policies
and measures.

AIFEER A
AFEERER
BRNOFEEEEARHSAEERIM
INFEENRERREE - ALt HAFEEIEER
BE-HeakEAEERA OB ERE g
RERESHATERIEBERERES
MR EEER TEERREI ST -EE
FHRE HEREATEAEEENER
ST MEANRE HEREAEEETHT
EREETE BN EEEEM202104 FER
WHEEESEZETBIBHEERE 1Y
REARE UE—TEHERMAENOIFE
BERTERIBRERNERMEAE -

FEBERLTREESERFERESS
T LGB AERRIANREAREIRAY
TWHEEZRMEEE MR TR
B RN AR T EANRES I REHE
BN ZEGNTERAEANIRE - HE K
ERERABR MRIGHENEHEE N

RISK MANAGEMENT AND SUSTAINABILITY GOVERNANCE FRAMEWORK

REEERRAFEERERRE

Report
BEZR

Audit Committee
BiZzEZE8E

Policy
BR

Control
BaiE

Risk Management and Sustainability

Committee
R ﬁl‘ﬁ%ﬂ&ﬂﬁ%ﬁﬁ%ég Procedures &
%pic;t Standards
: Departments & Management BERER

BAREEE

l

Objective Setting Risk

BRREREE BB

and Categorisation mp Identification mp Analysis mp Treatment mp Monitoring and Reporting

Risk Risk Effectiveness of

RSN EREE BT EEIRA R
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Board of Directors EEg

Take full responsibility for the Group’s sustainability o — ¥HEER T FEERERKRLER
strategy and reporting AEEDEEE

Audit Committee BiZEE8T

Review sustainability strategy and approach o  EBRAFEZEREES
Review annual ESG report e FBRFEREBE -HEREARS

Risk Management and Sustainability Committee AREERIFEEREZES S

Formulate sustainable strategy and approach o HIFTRIIFERREIRIE KRS
Monitor and evaluate the implementation of sustainable o BB KT Gl i5E % BB R &G
development policies and measures MR EHIER

Identify sustainability risks o HBITIIFEZERR

Review the progress against sustainability targets e  BHNAIFEREEIRER

Sustainability Task Force aiFERRES /A

Coordinate sustainable development work o  IRENIFERREIF

Coordinate annual ESG reporting work s MEFERE - HEAEARE
T1E

Ensure all functional departments and business units o  FERESBAEISNFIREFEMIE

effectively implement sustainable development policies HITHRESRBEGER

Collect and manage environmental and social KPls o WERBERIRERTEMABEN
ES67

Sustainability Report 2022/23 A& X BRS 14
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The procedures in formulating our corporate sustainability strategy ~ FFI ARG C XS EL BREANEEZ
and goals are outlined below: BYRAZ LA

!@ DECENT WORK AND INDUSTRY, INNOVATION
WSy ECONOMIC GROWTH ANDINFRASTRUCTURE

Conduct a peer analysis to identify risks faced by S

. . . . . SUSTAINABLE

international peers, simultaneously review all 17 United DEVELOPMENT

Nations Sustainable Development Goals and select 5 G;:“":sALS "'

goals that are relevant to the Group’s business as basis

ETITED T LN ER R EmEE R > B RRE 1 RESPONSIBLE 1 CLIMATE 1 PARTNERSHIPS
o ] =T e — . CONSUMPTION ACTION FOR THE GOALS

17EHMEEAIFEZRES  KPELEREEZET ANDPRODUCTION

HEREH051E B B (E 5 R

Identify sustainability issues relevant to various
stakeholders through materiality assessments, ESG-
related risk assessments and internal departmental
meetings based on our material sustainability focus areas
FIBEEMTE  ESGAERA AR L - WERESFI S 5%
MRBBEHFPNERAFESE RS [ #p HZER
PEERN A B ERE

Perform a comprehensive analysis on our strengths,
weaknesses, opportunities and threats by using
PESTLE* and SWOT® analysis models. These models
not only assess the environmental and social factors
involved in the previous steps, but also consider macro-
environmental factors such as political, economic,
technological, and legal factors

ZBPESTLE RSWOT A MiEE » HEMNESE P
B REREBETEEDN - RERNERR LT R
Fd RANIBERHEEER T EERBUS 8% K1l
RERERBRRRRER

Establish corporate sustainability strategies and goals
and KPI targets

FIECEPFEZRRR CEBRRARGNIER
812

4 PESTLE analysis model mainly analyses six macro-environmental factors, including political, economic, sociological, technological,
environmental and legal factors faced by the Group
PESTLEDTER T ZUAEMEHNANARZRIRERR AN EPSEEA - EE g K - RRERERER

5 SWOT analysis model focuses on identifying the strengths, weaknesses, opportunities and threats of the Group
SWOTH IR B UAEENES LB B REBED
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The United Nations Sustainable Development Goals
(“UNSDGSs")

The UNSDGs are a global call to action initiated by the United
Nations, aiming to achieve peace and prosperity for people and
the planet. As a responsible corporate citizen, we are committed
to supporting the United Nations’ sustainable development
initiatives and incorporating sustainability into our Group’s
business operations.

The Group firmly believes that as we actively expand our jewellery
business, we should also promote environmental protection, give
back to society, and create a caring and inclusive work culture for
our employees. By doing so, we strive to meet the expectations
of our customers, employees and shareholders, and enhance
sustainable development. To achieve this, we are committed
to identifying and managing significant potential sustainable
development risks to the Group. Furthermore, by considering the
17 UNSDGs and the nature of our business, we have selected 5
UNSDGs as the foundation to formulate our four key focus areas:
(1) Craft Inheritance and Innovation, (2) Sustainable Jewellery and
Responsible Sourcing, (3) People Empowerment, and (4) Caring
for the Community. This comprehensive framework reflects our
commitment to sustainable development, and together with the
corresponding ESG goals we have set, effectively guides us in
strengthening the sustainable development performance of the
Group’s operations and business planning.

We selected 5 UNSDGs of greatest relevance to the Group as the
foundation:

DECENT WORK AND
ECONOMIC GROWTH

RESPONSIBLE

INDUSTRY, INNOVATION 1
GONSUMPTION

ANDINFRASTRUCTURE

o

AND PRODUCTION

O | D &

& B 548 3% R B 1E(UNSDGSs)

UNSDGsZEH & B ENEXITHNRE > 5
AR ARMMIKEIRMFRAER - FRH—E
BEENEEAR  HARNZFHHSE
AREERER TS NEEREBKEET
BREAFEER

FEEFREEEBIGRKEEFTERENE
B AT EEBIRIG(RE  RIEEHL > LA
ETAE—EMENBSNIEX 71K
BERBAT BT RRRHERMAVPEMNRER
BIFESR R - DL AR L EERE A
EEREANEERRFEERAR L2ET
17fEUNSDGsHI SE B EF5 M & » 4 1 2 H5(E
AFEEERERAER UG EMEEE
B (BRI Z2ZIEEREAN QR FE%E
HEEERE -QEEATRRRABELS
B - EEEEMNEREBR T AEENAR
BERED LEFRRMRENBEIRE 1t
ERERER BUSIERFRECERZSE
REFHRE LRIR G RKRIR

FFIE IR E A E E R A ARIAIUNSDGsTE
HER

1 CLIMATE 17 PARTNERSHIPS
ACTION FOR THE GOALS
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Stakeholder Engagement

Stakeholder opinions and feedback play a crucial role in driving
our sustainable development efforts and risk management. In
our day-to-day operations, we maintain close communication
with stakeholders through various channels to understand their
expectations and needs regarding the development of our
business. We are committed to fostering strong relationships
with stakeholders continuously and creating long-term value
for them. The communication channels established for our key
stakeholders, as well as their focused concerns, are shown
below:

Stakeholder Category Focused Concerns

R EHEN REHI

RFrE2H
RFHENERNREEESRMANTRES
ERIFMNAREE -ZAEEED RMAES
ZRREBAFNDERTBIME  BRT B
PHAEREFERNMAEREFE - HFAND
HFNERERLREREF TAMMAIER
HEE U TIREMABZSETEFNERILY
BERERMPIBREEEE

Major Communication Channel
and Frequency

Customers and Community e Customer Service

BERLE BERT

O 0 0 Product Design and Creativity

EmRetRER

%N

ﬁﬁﬁ Craftsmanship
I

e Product Assurance and Quality
Emine xEE

FEBBERERAR

e Direct Communication (All the
time)
BHiZAE (RIETT)

e Social Platform (Irregularly)
HRTE (REH)

e Press Release (Irregularly)
s CRER)

e Data Protection and Cybersecurity

HiRREAEERE

e FEthical and Responsible Sourcing

BB
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Stakeholder Category
FnEER

BEREE

Focused Concerns

REHI

Major Communication Channel
and Frequency

FEBBERERAR

Employee

8T

~

Licensee

/)

an h 7

O

\

Employee Benefits

(LR

Employee Physical and Mental
Health
BT O EE

Occupational Health and Safety
HERRRZE

Employee Development and
Training
ET#ERE

Employment Compliance

ERERME

Economic Performance
BRI

Business Expansion

EBRERE

Product Assurance and Quality
Emihe kB8

Intellectual Property Management

M EREE

Marketing Promotion and
Advertising
TiBEERES

Craftsmanship
TE&

Product Design and Creativity
Emsst AR

Ethical and Responsible Sourcing
BERE

Employee Performance Appraisal
Interview (Annually)

BTEMEZEANR (BFE)

Meeting (Irregularly)
& (R EH)

Feedback Mailbox (Open all the
time)
[k E&15%8 (RERRAMD)

Employee Activity (Irregularly)
BIEE (FEH)

Licensees Meeting (Irregularly)
mhRE g E (REH)

On-site Visit (Irregularly)
5 (RE )

Direct Commmunication (Irregularly)
BHRER (FEH)

Sustainability Report 2022/23 A5 & X RIRS
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Stakeholder Category
FnEER

S — AT

BEREE

Focused Concerns

REHI

Major Communication Channel
and Frequency

FEBBERERAR

Supplier
HREE

Investor and Shareholder

REERRR

g

Business Expansion

EH R

Craftsmanship
T

Product Assurance and Quality
EmiEmREE

Product Design and Creativity
EmsR st REIE

Ethical and Responsible Sourcing
EERE
Economic Performance

BRI

Business Expansion

EBRERE

Corporate Governance Practices
PEEAER

Ethical and Responsible Sourcing
BERE

Anti-corruption
RE5

Suppliers Meeting (Irregularly)
HEEEmEE (REH)

Tendering (Irregularly)
B (FEH)

On-site Visit (Irregularly)
RS A (RE )

Exhibition (Irregularly)
BREE (NEH)

Direct Communication (Irregularly)
BHiEAER (REH)

Annual General Meeting (Annually)

REAE (BFE)

Annual Report/Interim Report
(Annually/ Semi-annually)
FRPIHRE (BFEHF
E)

Investor Conference (Irregularly)
KEEGE (FEH)

Press Release/Announcement
(Irregularly)
W AL (RE)

Direct Commmunication (Irregularly)
BEEEE (FEH)
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Materiality Assessment BB

Materiality assessment enables us to gain a better understanding EUFTEENRMETHRIFNENER &
of stakeholders’ perspectives and identify the most significant BB R AEBNIFTHEMSEAEANT
sustainable development issues for the Group and our IFEZEHE - FHFIRIBEULTIUES BETE
stakeholders. We conduct a materiality assessment through the — EMEF(E > LUHB R FIE B EE K ERE
four steps outlined below, to assist us in managing and reporting 5 K:%E !

on these material issues effectively:

Identify Relevant Issues 38 5! 1B R :% &8

With reference to the ESG Reporting Guide of the Stock Exchange, latest industry trends
and past results of stakeholder communication activities, we identified 29 issues that
are most relevant to the Group’s business and its impact. These identified issues form
the basis for this stakeholder communication activity and cover the three major areas of
“Governance”, “Environment” and “Society”.

REBEBIARRE LB RERBRSES) RMERBBRBEFMHE BB ETHNG
% BB L2oBEAEBEB R EXERBYEBNEEL UL ERRRFNEE

BRER EEZBEMEER  IRBEIMEI = KEHE-

Collect Stakeholders Feedback Y4514 % El6&

We invited internal and external stakeholders from Hong Kong, Macau, Mainland, and
overseas to participate in an online questionnaire and provide scores on the relative
materiality of the 29 issues.

KMBFRBEE R At 58I A B R I BB 5 10 & 2 B4 RS A - 29
BERENESEE M ETTD

Identify Material Issues Hi#i EEEE

We analysed the questionnaire results to assess the materiality and impact of the issues
to both the Group and its stakeholders. Based on the analysis, we developed a materiality
matrix and identified a total of 17 material issues.

BRMEEESRAEERETON RRREHFTHERFTEENEENKZE FIEHE
BN R T17TIHEEEE

Confirm Material Issues 2 E B E

The senior management of the Group discussed the results of materiality assessment and

materiality matrix, confirmed the 17 material issues and highlighted the relevant issues in this

Report.

FEENSREEEENBEENTEERAEEMEMEL M LRSS ARS17TEHE
BHRE TERSTEMRERBZRE-
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Relatively High
s

HFHENER L

Importance to stakeholders*

Relatively Low

BIE

Issues considered & EFIiERE

Environment 18318

1.

2,

21

Air Emissions

BE R B

Waste

=2

Carbon Emissions and Energy

TR HE R BETR

Water Resources

KER

Packaging Materials Consumption
BEMEEHFE

Climate-related Risks
KELSENERE

Green Procurement

AR EEREE

Environmental Risks in the Supply
Chain

HEFE 5 R N IRIE R B

RS —RlIFEEREE

Materiality Matrix
EEMER

HEFNHEEENERNVEZRE

Social 1 &

9. Employee Benefits

BEEF]

Equal Opportunity, Diversity and Anti-
discrimination

TEHERE Ltk R IR
Employee Physical and Mental Health
BTN LMER

Occupational Health and Safety
BERERRZE

Employee Development and Training
BT #EEKE

Employment Compliance
EESHRME

Ethical and Responsible Sourcing
B

Labour Rights in the Supply Chain
{HFESERYSE T

Transparency and Traceability of Raw
Materials

R A4 8933 B S A B 28 i 1
Product Assurance and Quality
EmiEshES

Customer Service

BRARTS

Community Investment

HERE

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

26
23

(5 [N

Importance to the operational continuity and development of the business”

Relatively High
Bne

Governance &34

21.

22.

23.

24.

25.

26.

27.

28.

29,

Intellectual Property Rights
Management

A ERERE

Marketing Promotion and Advertising
mBEEMRES

Anti-corruption

R&=

Craftsmanship

IT&

Product Design and Creativity
EmR st REIR

Data Protection and Cybersecurity
HRREEMELe

Corporate Governance Practices
PEBARER

Economic Performance

BRI

Business Expansion

EHER

The importance to stakeholders is determined based on the scores given by external stakeholders according to the impact of important issues
on society/environment and its connection with the Group.

HENENEEU RSN EREESZEEHE BRENFERAAR R EENREMFTOERE

The importance to the operational continuity and development of the business is determined based on the scores given by internal stakeholders
according to the likelihood and potential impact of the relevant issues on the continued operation and development of the Group’s business.

HEBNHBEEENZERNEZE N RABFHENE BN A EBEBNREEENERFEN IR RETL BREFETDOEE
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The vertical axis of the materiality matrix is “Importance to
stakeholders” and the horizontal axis is “Importance to the
operational continuity and development of the business”. The
issues shown in the upper right quadrant in the matrix are
considered as most important.

Material Issues

According to the above analysis, the 17 material sustainability
issues identified for our stakeholders and the Group are as
follows:

Sustainability Approach 27. Corporate

AIFEER A Governance
Practices®

/ '\ R E A
\./

EENEENEHASHROENEENE - H
HA AT HESNFESENERNER"
Bha ERRPAMDRASRERHZEE

EERE
IR#E EE AT FFIFr R BB D& Rk
EMEsaBEANI7TEFEERZEN T

Craft Inheritance and 18. Product Assurance 22. Marketing Promotion  26. Data Protection and

Innovation and Quality and Advertising Cybersecurity
BRIZZEEEAG EnEEREs hmEHERES R REREE TR
19. Customer Service 24. Craftsmanship 28. Economic
BEE RS T Performance
R

21. Intellectual Property 25. Product Design and

29. Business Expansion

Rights Management Creativity "
ABEREE ERRIHRAE R
Sustainable Jewellery and 15. Ethical and
Responsible Sourcing Responsible
AN EGERA B ERE Sourcing

People Empowerment 9. Employee Benefits 12. Occupational Health 14. Employment
IBEAZTHR EERA and Safety Compliance
HERERZE REEHRME

11. Employee Physical

and Mental Health 13. Employee 23. Anti-cgrruption
| l | l I ' ETHELEE Development and k&=
L) ' ol

Training
ST REMIE

6 For details on our corporate governance practices, please refer to our Corporate Governance Report

ARHEMEEERERFTE F2AAATNEEELRE)
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ESG Risk Management

The Group fully recognises the importance of risk management
in its daily operations and to maintain a sound corporate
governance. In today’s highly competitive business environment,
where economic, industry, regulatory, and operating conditions
are constantly changing, it is particularly important to establish
robust and effective risk management mechanisms. These
mechanisms can help us assess and mitigate risks that may
hinder the achievement of our business goals. For more details
on our risk management approach, please refer to the “Corporate
Governance Report” section in the Group’s annual report.

With the assistance of an independent sustainability consultant,
we regularly conduct ESG-related risk assessments to enhance
our ability to address sustainability risks and opportunities arising
from our operations. We initiate discussions with representatives
from various functional departments related to sustainable
development and identify significant ESG risks at the operational
level, taking into account the risks faced by international peers,
stakeholder opinions, and ESG trends. Risks considered include
climate risks and ESG-related risks in our supply chain, among
others. ESG risks are assessed and prioritised based on their
likelihood and significance to the Group. To manage higher-
level ESG risks effectively, we regularly review the effectiveness
of relevant measures and propose improvement plans when
necessary. Additionally, the Group’s Risk Management and
Sustainability Committee reports on ESG-related risks to the
Board of Directors, which reviews the implementation progress
of registered risks and corresponding measures, as well as the
Group’s strategy, goals, and KPI progress on a biannual basis.
For more details on the Group’s risk management methodology,
please refer to the “Corporate Governance Report” section.

In an effort to gain a comprehensive understanding of the Group’s
strengths, weaknesses, opportunities, and threats, we also utilise
the PESTLE and SWOT models for analysis. These models not
only assess a range of environmental and social factors but also
examine macro-environmental factors such as political, economic,
technological and legal aspects, enabling us to establish the
appropriate corporate strategies and goals.

RIE-HERESRAKREE

AEERSBHIRAREEHN BB EEL
REFRE2EEEANEZE -EEMHF
ARERIRIED KB TEERKREE
RRFEAE M RUBMAMNERE
BRELHEZ AN ERFLRES
EEREERRMEREFERNER A
FAEBRBEERENFHE F2HALTE
BERPHEEE GRS —H°

BEBUAREEREBEANGY RAEE
HPETIRIR - (1 R B RER AT (4 LUE
BRMABNSEPRAERNAIFELERERRA
HWBREHE R E L FEE RN
AR SBAEMPINTET TN LREER
FIXFrEENER FHENTRRRE 1
EREAED BN AEREFREATE
AORE - ERERAR ETEERER
o Fe (e SR R RVIRIE ~ (1 B R E A AR R R
Zo-RMBBERIBERE - HEREBRR
HAEENSEEMEREEN  HHETT
FEREREF - BAEWNEERSHAIVIR
B HERELEE RS EREREEE
HER A A RERRHNESR S &
EENEREERAFEERZEENES
TERRF HEREAEMAR MESS
BH¥ENRETLRARKEHERNNITE
BT LERFCEEERE AR R
REMERERNEE -ARAEERARE
BREENFIR F2REEERRE—H-

AT REZREREENER LB - B RE
%2> F IR S FAPESTLERSWOTHR U #4745
MeZBERR T H—RINRERTER
O NEBERBE BB BMEAREER
RIRERNZ EBEWNRERMITEEN D
E S YS4=RE
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As part of our commitment to corporate responsibility, we
have developed a set of 3-year corporate goals (FY2023 to
FY2025) with the aim of completing the establishment of our
environmental protection related goals within the 3-year period.
Such goals include long-term carbon reduction goals, as well
as goals related to exhaust gas and greenhouse gas emissions,
waste, energy use efficiency and water efficiency. Furthermore,
we plan to integrate green elements into different activities of our
business operations with reference to the environmental targets
set by local governments in the Mainland, such as implementing
environmental measures in our workplaces and stores.

Sustainability Strategy and Goals
The 4 focus areas established by the Group include:

IIIlllSI'RV INNOVATION
INII INFRASTRUCTURE

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

PARTNERSHIPS
FOR THE GOALS

12 17

s (CO| &

Goal B&

Inherit the exquisite craftsmanship, integrate
innovative technology design,

and achieve the success of

jewellery from generation to

EAREBRBITEESEN D RFASH
EIEMZEBIZ (20238 FF20250F) » BT
SRR N e Al s] & SRR IR (R E BRI B
¥ UERERNKBEREABERKEER
BB EEEY) - AU R N E R UK R = AR RE B9
BEiZ e M3 2E RS MBFNIRGEE
B PAEEEREEN IR RBRARRT
o WETES RIS TIRRIGHE o

AFHESEREREER
REEFIENMEER B EE

RESPONSIBLE
CONSUMPTION
AND PRODUCTION

CLIMATE

13 ACTION

L 2

12

QO

Goal H1&

Commit to combating climate change,
reducing resource use, protecting the
environment, and promoting a
sustainable supply chain

generation OIS REEE B
RAEBRELDTE VERER > (REIR
=yl R 1% B R S AE
5t BT AR FE 58
(E375=

The Legacy of Sustainability

Crafting a Low-Carbon Future

EERH
B r{E R R R

Goal B& Goal HiZ
Actively Caring for_the Commit to creating
participate ommunlty an ideal working
: : FMEHgEL : :
in community environment, advocating

activities, care for the
community, and bear
social responsibility
Bm2 & EE 0 B
Fantest

DECENT WORK AND
ECONOMIC GROWTH

PARTNERSHIPS
FORTHE GOALS

a culture of equality,
diversity and inclusiveness,
and empowering employees with

career development opportunities
BNHESERTFRE REFE S
ToNHEE FHAEE THREEZE
e

8 DECENT WORK AND
ECONOMIC GROWTH

PARTNERSHIPS
FORTHE GOALS

&

17

o
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Our Progress E I E R
Focus Areas Goals Progress of FY2023 Related Sections
ERE Bz 20238 R E i
Craft Inheritance and Inherit the exquisite e In May 2023, the third phase of e Quality Assurance
Innovation craftsmanship, integrate the “Lukfook Jewellery Cultural and HERE

BRIZZEEREF  innovative technology design, Creative Industrial Park” in Nansha,
and achieve the success of Guangdong Province commenced e Craftsmanship Inherited from
e — jewellery from generation to operations. This has optimised Innovation
ANDINFRASTRUCTURE generation our supply chain by improving the RREETE
REBRELTE  BAA Group’s production efficiency and
Biirskst R A E%E cost-effectiveness
AERMEMN D RBRE XA
— REXE) $ =M ER2023%5
12 Covsurnon BEA BREA EE L ENE
. RAANE  WE—F R E A

w ¢ During the Reporting Period, we

organised the innovative “Love oo
1 ?33‘#.‘.%“&5‘;1'{2 Metaverse” campaign, launching
multiple NFTs and creating unique
@ participation formats, pioneering a
new way of combining NFTs with
jewellery products
RIREHAR HMER T RIMNTE
oL FHIEH EHLHMNFT E
HIERHIS BT T FEINFTEIRE
EmfEMEa AN

¢ Guangzhou Victoria Gemological
Institute Limited, a subsidiary of the
Group, has successfully obtained
the “China Metrology Accreditation”
issued by the Guangdong Provincial
Administration for Market Regulation,
after passing the qualification
assessment of inspection and testing
institutions
ERETEMNES R RERAE
RABIEN EBRREIKEES
RENE WWET BREMSE
EEERIBEN(RRRAKEE

BREES)
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Sustainable Jewellery
and Responsible

Sourcing

IREGKERASE

B

1 2 RESPONSIBLE
GONSUMPTION
ANDPRODUCTION

QO

13 Jonov

4

Commit to combating climate
change, reducing resource use,
protecting the environment, and
promoting a sustainable supply
chain

RORKREZE ALOER
TR RERR B O A

ISy

e The Group has developed a set of
3-year corporate goals (FY2023 to
FY2025) with plans to complete the
establishment of our environmental
protection goals within the 3-year
period, including long-term carbon
reduction goals, as well as achieving
goals related to exhaust gas and
greenhouse gas emissions, waste,
energy efficiency and water efficiency

KFEEDHIE T3ELERR (2023
R E 20250 ) o 5t BINSE A

R TR R RIZ A B R A A
BRREERE BERY RER
Mk B KA AR RIRIE B R

e The Group plans to integrate green
elements into different activities of our
business operations with reference
to the environmental targets set by
local governments in the Mainland,
such as implementing environmental
measures and establishing KPIs in
our workplaces and stores
AEB G E S E NS M BRFIER
RER RAEREBEENTH
PEER R AIRfRIL % Wi fE TAESH M
RIS TIR (R IE IR 5T LKPIE R

e The Group regularly conducts ESG-
related risk assessment, which
includes the identification of potential
climate-related risks that may
threaten our business, to further
strengthen the Group’s resilience
to extreme weather and climate
conditions
AEETHETRE HERER
MR ERETE SEHERMAE
BEXRENETRERR LR
EMEELXRRRERTHIED

&
Be

¢ Sustainable Jewellery and
Responsible Sourcmg

REREAAEERE

/\,\

* Combating Climate Change
BHREZE
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Focus Areas Goals Progress of FY2023 Related Sections

SREH B 20230 FEE L

¢ We continue to safeguard employees’
health and safety by purchasing
work-related injury insurance for
employees, as well as providing
safety guidelines for severe weather
conditions
FEREIEEIGRERABT
RUHHHELIRENZ 2G5 &
EETRERZ2

e The Group remains steadfast in
encouraging employees to consider
environmental factors and enhance
product sustainability through the use
of “Guideline on Green Procurement”
during the procurement process,
which includes considering the use of
environmentally friendly products and
materials, as well as understanding
customers’ environmental
requirements during the product
design process
HEPBRNIRRIREB IS 5B
BTIAERBERAEFZREFRERRMU
RAEQIFEN  NZBHRAR
REGRME LAERFBERT
BERHERNIRRER

e We regularly evaluate the
environmental performance
of suppliers, and review their
sustainability performance by
utilising our “Supplier/Contractor
Environmental Operations Record/
Assessment Form”
EHRALEBERERENENE
RETTE LEBRMN MR
B/ R EmNRARE LR/ T
xR BRHEENIFERR
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Focus Areas Goals Progress of FY2023 Related Sections

SREH B 20230 FEE L

e The Group has established the
“Lukfook Supplier Operational
Risk Code of Conduct” in an
effort to integrate the concepts of
environmental protection, protection
of employees’ rights, concern for
social development and optimisation
of corporate governance into
business operations, and encourage
suppliers to promote sustainable
development together. The Code
of Conduct includes requirements
on climate change, employee
human rights, business integrity
and product and service safety, etc.
We require suppliers to establish
relevant monitoring and due diligence
systems to ensure that the precious
metals, diamonds and gemstones
supplied to the Group are legally
sourced and are not from any conflict
areas. In addition, we require our
suppliers to abide by international
and local laws and not to employ
any child labour, forced labour, etc.,
to safeguard the human rights of
employees throughout the supply
chain
ZEBERE T (R REBHEER
HERRTA)  SERAIIRER
B RESTER BOHEEEK
BELEXERTEORALEEE
B U R —REH TR
BER TR REREEL B
TAR - BEANCERERRREZ
2EFENER - BMATHES
BARUMBEERERATHE
BRHETAEENESE ER
REARNRRAGE LIFREE
ABEME o FRIb 2 5h» F B
EEETERREM LR T FE
ARAMET FERS IS ERE
EfREENS T AESIIRE
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Focus Areas Goals

EXNE Bz

People Empowerment Commit to creating an ideal

EEANTBE working environment, advocating
a culture of equality, diversity and

DEGENTWORK AND inclusiveness, and empowering
ECONONIC GROWTH employees with career
M development opportunities
™M BHEEEETER BE

TE SRR HES
17 TS

&

Progress of FY2023
202381 EIEE

e The Group has developed a set of

3-year corporate goals (FY2023 to
FY2025) with plans to achieve goals
related to improving departmental
effectiveness, employee training, and
exploring innovative technologies
and other talent development goals
during the 3-year period
AEEBHEIFLERR (20238
FE0250 ) » 5t BINBEHRE A
EARA B PIMAE B TR IR
REIMBEREATEREHERRBN
Bz

We continue to foster a diverse
and inclusive corporate culture,
respecting each employee’s
background and culture, eliminating
any form of discrimination in the
workplace related to gender,
disability, family status, and race
EELTIERTENREX &
BEEEUETINES NE% it
BEG CERBRMERBR KE
AR R R B AR

We provide diverse training
opportunities for employees,
encouraging them to continuously
improve and grow with the Group
AREIRMEZ LRI SXBET
HERFEES

We have established a
comprehensive human capital
framework

ERUTENANEFER
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Related Sections

L

¢ Diversified Talent Team
b AT B

¢ Respect for Employees
BEET

e Safety and Health of Employees
BTZRE



GOVERNANCE AND STRATEGY - SUSTAINABILITY MANAGEMENT
BEAMRE-AHEEREE

Focus Areas Goals

SREH B

Caring for the Community  Actively participate in
AEN SR community activities, care for
the community, and bear social

DECENT WORK AND responsibility
ECONONIC GROWTH BER R E IS WEHE

o

BaHEEE

17 PARTNERSHIPS
FORTHE GOALS

&

Progress of FY2023
20230 FRE

¢ \We promote product innovations as
well as research and development

B E R R &

¢ We provide employees with
competitive benefits and
compensation to enhance their sense
of belonging to the Group, deepening
the Lukfook family culture
REBIRGEAFREINENRE
B IERNAEENRBR RS
BAREXIE

¢ Nurturing excellent managerial talent:
we provide 24 hours of training every
three years for each employee at the
assistant manager level or above
BEERFERAL  ASEIKE
RAMN LB T E=FR M4/
all

e |nvesting resources each year
to collaborate with charitable
organisations, participating in various
community activities in response to
societal needs
SERABREAGERAE 2
BRRHBRAEHBRILEEK

Related Sections

L

e Caring for the Community
MEH SR
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RIF—BKE

CRAFT INHERITANCE AND INNOVATION

Goal

Inherit the exquisite craftsmanship, integrate innovative

BRIZZEEHRMN
Bi%

technology design, and achieve the success of jewellery from  tH{CiEEIRE

generation to generation

Relevant UNSDGs
tHRAUNSDGs

INDUSTRY. INNOVATION 12 RESPONSIBLE 1 PARTNERSHIPS
AND INFRASTRUCTURE CONSUMPTION FOR THE GOALS
AND PRODUCTION

O

BRI
° Business Expansion’
eSS
’ For information on Economic Performance and Business Expansion, please refer to the “Management Discussion and Analysis” section in the

Annual Report 2022/23

Material Issues Identified

BN EERE

° Product Assurance and Quality
EmiEERE8

° Customer Service
BE RS

° Intellectual Property Rights Management
MHEEER

° Marketing Promotion and Advertising
TG EERES

° Craftsmanship
IT&

° Product Design and Creativity
s st AR

o Data Protection and Cybersecurity
BB IRERPEE LS

. Economic Performance’

ARRERRREFERNVELTEZ[2022/23F RPN EEE T wm R
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PERFORMANCE - PURSUING EXCELLENCE
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Chapter Highlights &5 &

Continued Improvement in
Product Quality
FERAEREE

In May 2023, the third
phase of the “Lukfook
Jewellery Cultural and
Creative Industrial Park”
in Nansha, Guangdong
Province commenced
operations to further
optimise our supply chain
BEINmE D 7R @IRE X EA]
REXBRIF=HEEER
2023F5 B R E—F 5%
EHAERE

Guangzhou Victoria
Gemological Institute
Limited, a subsidiary of the
Group, has successfully
obtained the “China
Metrology Accreditation”
issued by the Guangdong
Provincial Administration

for Market Regulation, after

passing the qualification
assessment of inspection
and testing institutions
EEE TEMNESH B
ERABRLABIEFEB
BB iR R B E B E T
BOUWMBT ERETHS
BEEEER HEMN (R
R IEEERERS)

Pursuing Product Innovation

18R E m BlIH

We rolled out the new
“Love o Metaverse”
campaign, launching three
limited edition NFTs digital
collectibles, pioneering a
new way of combining NFTs
with jewellery products
HHT 2M T BooxTF
H1EE > EMIMEE
NFT > BAINFTEL 2R & 2
NEMEE AT

Awards and Honours

BRIAR TR ER

Recognised as “Consumer
Caring Company” by
GS1 Hong Kong for
ten consecutive years
EETEEESBEmRB
HERTARLLRE]

As of 31 March 2023, our
design team received over
210 awards accumulatively
& £2023F3831H » &M
HNE T ER RSB EBE
210185218
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RIF—BKE

As a leader in the jewellery industry, the Group always strives for
excellence, constantly pursuing perfection in our craftsmanship,
design, use of materials, and technology, aiming to create
extraordinary jewellery experiences for our customers. We are
committed to upholding the brand promotion theme of “Love is
Beauty” and embodying the principle of “Brand of Hong Kong,
Sparkling the World”, which reflect our ongoing quest to fulfil our
commitment to product and service quality to our customers,
as well as our emphasis on craft inheritance and innovation. Our
daily operations are in strict compliance with applicable laws and
regulations related to health and safety, advertising, labelling and
privacy of products and services, as well as international and
industry standards, including but not limited to the Product Quality
Law of the People’s Republic of China, the Law of the People’s
Republic of China on the Protection of Consumer Rights and
Interests, the Trademark Law of the People’s Republic of China,
the Patent Law of the People’s Republic of China, the Advertising
Law of the People’s Republic of China, the Trade Descriptions
Ordinance, the Trade Marks Ordinance, the Registered
Designs Ordinance, the Personal Data (Privacy) Ordinance,
the Broadcasting Ordinance and the TV Advertising Code of
Hong Kong, etc. During the Reporting Period, the Group was
not involved in any significant non-compliance case concerning
breaches of relevant laws and regulations related to product
responsibility.

ERHRETENEEE  ~EEGREBESE
REH FT 2 &5 R EHERMEM L
TR KRB BB ERHEIFNNKE
R -AMARNEMERE NMAEEREE
B BRIEBLE BRREINTE BX
MEFBETHRANREMNRBEE UKk
HTEEFEARFTNER KPP ETEE
EBERNRBRENREREZE BS R
BRALRBEBNERZRREL  UKREER
MITERE QFEEFRI(TPEARLNE
EmEEE)  (FEARAMBIHEE DR
FE)(PEARKEHMEBERE)  (PEAR
HMEFEFE)  (PEARIMBEESE)
HE(EmRBIFH) ~ (EIREGH) ~ GEMIH
BRI ~ CEAER FARR) 15A)) ~ (E3E
A R (BREESTR) F RSB &
ERUESRENEREREEESEMNER
ERERO S ENERERTA -
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Recognised as a “Consumer Caring Company” for Ten Consecutive Years
EBRTFESHATOEE)

The Group has been recognised as a “Consumer Caring Company” by GS1 Hong Kong for the tenth consecutive
year and awarded the “10 Years Plus Award” logo for the first time, in recognition of the Group’s outstanding
performance in pursuing high standards of care for its customers.
FEREE+FEREBEMGHBHEEAMIOEE D TERER T 0FE+EIRS  FIL R EREREH
BEEFHEHNEBRIR

We are committed to providing high quality and caring customer services in a professional, attentive and
friendly manner. This recognition has proved that our efforts on quality products and sincere services have been
acknowledged by different sectors of the community. In the future, the Group will continue to deliver more caring
services to our customers and commit to spreading our “Six Heartfelt Services” culture to every customer around
the world, with the ambition of continuing to be a well-known customers’ favourite jewellery brand.
EM—EBRNUBEE RN RENEERESEZNMONBEERTE  ENERGHERTEEER R
FRBEAENEHEIHEEARARE AR EERSEBLBAETHRBMORT  REIESORB X IEE
EHARIME (BT EENABETOPEZNNRHRE RS -

The “Consumer Caring Scheme” aims to recognise local enterprises which make continuous improvements on
products and services to deliver exceptional consumer experiences, build consumer confidence and win customer
loyalty.

O EEZFFE EERGAENSERKRBER  EREERBIHERR  BIOHEEGE L RIS
BB ER AR B o

Mr. Tse Moon Chuen, Deputy Chairman
& Deputy General Manager of Lukfook
Group, received the honour on behalf of
the Group
NEEEEFERERKES R
EHRREREZIHKE
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Craftsmanship

The Group is renowned for its fashionable jewellery product
designs and has persistently pursued its vision of becoming a
globally recognised brand. We adhere to our original intention of
creating the highest quality products: by utilising the exceptional
craftsmanship of our artisans and infusing each piece of jewellery
with sincerity and meticulousness, we ensure its legacy for
generations to come. Our jewellery design team, comprised of
industry-leading designers, possesses a keen sense of fashion.
With their innovative and unique designs, they create intricately
crafted, fashionable jewellery pieces that reflect different festive
characteristics, setting trends in the industry. We continue
to expand our product lines and store network, surpassing
3,100 points of sale during the Reporting Period, with hopes to
introduce our brand to a wider customer base, enabling them to
discover and love our brand when visiting our branch stores.

In addition, we actively participate in various local and international
jewellery design competitions to broaden the horizons of our
design team, which can gain inspiration from diverse experiences
and stimulate their creativity. To date, our team received over 210
awards, a testament to our achievements and capabilities. The
Group will continue to allocate resources to cultivate outstanding
talent and provide regular professional design courses for our
employees. By doing so, we encourage them to incorporate
more innovative elements in materials and styles, bringing a
constant stream of unique designs and fresh experiences to our
customers.

EoIZ

AEEURHSRBEERXRTER —ERE
W NREBEERE AR RAENES -
HMERIIEREEESNYL RETE
BERE UBHEENEEITIEE—HE
B REESHRBERURRBEGE  AEEETH
EMRTERERITERIBANKRG N &
EMMSERNE RS Rt HAF B
FH-FIMGEEETRHEBESTENKE
Em slBElR -RAMrGEEERRIM
DIERRE > MRS HAE 220 73,1002 &
B B R LR E B R AN DS
PE A ZEEH MBI MR o

BRATBEE2ALBERMANBERKE R K
B SUEERTEARNEFFIGRE KELE
ENEBRTPREER MERE ] - ESH
WEEEBE210E5ER  liEN B IHR
BE FTEBERFERERBREREEEFATL
WERAE TIRMEZRTRE > WE M
REZHAIMTERRMATRKEAR L &
BEHRRRNMEEERST B ER -
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Craftsmanship Inherited from Innovation

The Group is dedicated to driving innovation by continuously
researching and developing the latest craftsmanship and
technology. By integrating innovative technologies, we launch
different products and brands to satisfy the public’s need in
pursuit of beauty while preserving our craftsmanship. To provide
customers with unique product experiences, we also offer
personalised customisation services for certain products, such
as gold medals, ornaments, etc., which can be adorned with
patterns and text according to the preferences and needs of
customers, thus adding special significance to the products.

BEIERTE
AEBE TN FEHEZART > TER TR

TEMEM  FEERIFR R AR ERN
b BRmERRE 1521 BEXR FIR&HK
PNTEEE T LA - B THRERHRE —E
BE MR RIS R0 EmBHE ML
ERIRE NS - BHES REFEHMN
REMELERNNT BERIAESR-

Product Customisation Process

EmsTHliRE

0

0 X

A\

Initial Consultation with Product Design

Client EmBE
BERAIRAE
=* o—9Q

1

Approval of Design and Production
Order Placement BALE

EERAKRTE

During the Reporting Period, we continued to work tirelessly
on innovative products and have taken the lead in the jewellery
industry by exploring the metaverse. We introduced the innovative
“Love o Metaverse” campaign through the launch of various
NFTs and immersive interactive experiences, enabling customers
to enjoy an unprecedented aesthetic experience.

2
ELN

Discussion on Product
Design with Client
BERRREBE

[
o<

Product Delivery
Em3 (e

PRSI RFIFEAER LR AMIKELT
FREMBMITTHERR LT AR [Foo
TFHIEY BRERERNFTNEENE
R HELHEREMHERER
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Breaking the Dual Boundaries of Technology and Creativity, Creating the Dazzling and Enchanting
“Love oo Metaverse”

ERFHEAMENEERIR T ERRSINZcotFH

The Group has always been relentless in pursuing innovation and is committed to seamlessly blending traditional
aesthetics with cutting-edge technology. During the Reporting Period, we launched the new “Love co Metaverse”
campaign and released multiple limited-edition NFTs, including the “Digital Bee NFT”>the “1314 Carat Digital
Diamond Ring NFT” > and the “Love oo Digital Marriage Certificate NFT”. We meticulously merged the beauty of
traditional wedding culture with the unique everlasting nature of NFTs, allowing customers to convey eternal love to
their loved ones through our NFTs. Two “Love oo Metaverse Pop-up Store” events were held in Beijing and Xiamen,
incorporating novel interactive elements to provide customers with unparalleled consumer experiences.

REB -—BENMBEREF NN BEREREENRRTEES - ERGHHB RAEE T 2 [Zoorg
FHIAS HHZHNFT GFEMSFEENFT )~ T13145T R BT EANFT § K TB o8l FIEENFT J o H B
RHERBBE BN ERENFTES K ENFERS  EERBEBHMONFTE S —FEEKERHNER B
FEIERMEFIBRMIS Eoot FHMRAME ) URAMBNES TR BRATLATBRE—BE_HERR

This event not only highlighted the Group’s emphasis on product innovation but also enabled us to seize market
opportunities and enhance our core competitiveness, while driving business growth. We will continue to strive for
technological advancements in the industry and establish a highly regarded jewellery brand that solidifies further
our leading position in the industry.

R EESNERBLERHEFNESR  BARSHHBERKRIEAZOGEF I REEFER RMAKES
BHEITEEMER TETRRENKE RS E— P EEEBTERNELML
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Six Heartfelt Services

D BRES

Adhering to the principle of the “Six Heartfelt Services”, the Group
is committed to delivering high-quality and caring customer
service and after-sales support with professionalism, sincerity
and friendliness. In line with the “Six Heartfelt Services” tenet,
we have implemented the “Delivering the Beauty of Love with
Six Heartfelt Services” programme for our employees, which
sets strict standards for every aspect of service. This includes
greeting customers with good etiquette upon entry, engaging in
polite and patient communication, saying goodbye to customers,
and providing attentive after-sales services, with the intention
of approaching each customer interaction all with a heartfelt
understanding of the customer’s needs. During the Reporting
Period, we received 0 material complaint cases related to product
safety and health reasons (FY2022: 0), with the percentage of
total products sold or shipped subject to recalls for safety and
health reasons being 0 (FY2022: 0%).

FEBFFIRNORBINORE AU EE
BRUMEENEERESEZMBELHNER
MEBRB - EEMNORBE WERANT &
MHEFTIRAOMVEATCRAAERE SHERR
BatE ERE—ERBEE RHLEKRE
THRSEIERE CREEHAYBEEEE 2
RO EERRREE  HEEER R
DNEBRES 5B THRBEERE N
WEHRE R ETOREHERBREHER
EME AR (2022844 0FR) " MAEEE
EFEEXEREHTRZTEAREEMRM
BRI E D A0 (2022814 : 0B D) ©
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We have established a range of customer service measures to
maintain the highest quality of service:

»THERBENRFER  HATRTS
IRE P ARF N

Strengthen
Customer
Confidence in
Our Products

We provide comprehensive jewellery services for customers, including free cleaning and
jewellery inspection services. To enhance customers’ confidence in our product quality,
we offer gemstone authentication certificates for customers. We also have laser engraving
machines in our stores, which can be used to engrave a diamond’s unique number onto

IRABEEHEM s girdle by laser, enabling verifications with the number on the authentication certificate.
LR Additionally, gemstone microscopes are available for customers to personally examine the fine
details of the products before making a purchase decision.
BEMAZRRH2ENH GRS CEREFERKERARB A TIERBETHERE
ZNEL RMAEFREFAEERES  TEDERBENZIFE  UEHN T HEE
FE EEERRREZ UEZHETEE LR -RMEXEBTABEME  BERER
ERE B 2 Al > Be R B AR A mn R AR o
Implement In an effort to enhance service quality, meet customer demands, and highlight our excellent
the Mystery image within the industry, we have continued to implement the Mystery Shopper Programme.
Shopper Mystery shoppers are assigned to visit different branches and evaluate their experience based
Programme on aspects including team spirit, sales process, service attitude, and etiquette. The opinions
HITHEE and feedback provided by mystery shoppers are carefully recorded and analysed, enabling
HE us to review and make improvements to enhance our service level. During the Reporting
Period, our Hong Kong branches achieved an average score of 95% in the Mystery Shopper
Programme.
BTRARBER mERLER UARBAERTREFNERER  ~EEBFER
TR E c MR MERE R F TR DS s TZEMNBEEERS  tHEBE  IRFS
EENEESRER TRERB MG FHIRMN2MELERENRE  UERMIET
CIREMEN RERBKE - NRSHB SR THRENBER T MERINTAESE
E95% ©
Assess To ensure that employees uphold the principle of “Six Heartfelt Services”, we have incorporated
and Train the excellent customer service programme into their specialised training and evaluation.
Employees We regularly provide sales training for our sales staff to enhance their sales skills, as well
BaegiibeH| as conducting audits on branches to ensure that our employees adhere to the tenet of “Six
BT Heartfelt Services” in their daily operations.

In an effort to enhance our service quality continuously, we
participated in the “Quality Service Benchmark Assessment”

RTEEREIBEHMINORE VRS WA SHEERFEMA B INEEEIINE
ZH WEMABHE S TRMUEERIGNEI TARHIDEETER URFRELE
HEEEEEI7ORFEIRIRA

HEBBREARBER BANRSHBZS A
THEBZEEEREEMN BERFEE

organised by the Hong Kong Retail Management Association
during the Reporting Period. This assessment is designed to
provide retailers with a comprehensive and objective indicator
to evaluate the customer service level of each retail store, by
collecting data for improving the service level, and supporting
retailers in their pursuit of excellence. In the “Quality Service
Benchmark Assessment” carried out during the period from
July to September 2022, we ranked within the top 10 among
61 brands in the industry. We will continue to optimise our
service quality, aiming to surpass industry standards and provide
customers with the best consumer experience.

HE o ZAEEEATERRHEEERERN
ER BERTEERNTRRBE KT B
FRFB K TFIRERE BITEBERSH -
2022F7TEOR B ETH BEEARBEET
fi5) > FPIECVETT X M2 & HFZRT10%
AP o FFIG i im 2 E L FIRVAR B E 3R > B3R
BHITERE SRR RHRENHERR
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Protection of Intellectual Property Rights

To protect the Group’s innovative and unique designs, we strive
to protect intellectual property rights, strictly monitor and combat
infingements actively, and abide by the Trademark Law of the
People’s Republic of China, the Patent Law of the People’s
Republic of China, the Trade Marks Ordinance and the Registered
Designs Ordinance of Hong Kong and other applicable laws
and regulations. We have registered more than 900 trademarks,
such as “LukFook”, “LukFook Jewellery”, “Goldstyle”, “Heirloom
Fortune” and “Lukfook Joaillerie” and have applied for patents
or copyrights for some products and display props in order to
safeguard the intellectual property rights of the Group and the
designers.

The Group has always been committed to tackling infringements
tirelessly. Since 2008, we have joined the “No Fakes Pledge
Scheme” implemented by the Hong Kong Intellectual Property
Department to ensure all products sold are genuine. During
the Reporting Period, a total of 44 branches under the Group
participated in this scheme, showcasing the “No Fakes” logo on
the shop window for customers to identify. To further protect the
interests of the Group and maintain our brand reputation, we have
developed a series of measures to combat counterfeit businesses
using the “LukFook Jewellery” brand with the accumulated total
number of relevant stores closed or rectified being over 940.
Furthermore, we have established a system for rewarding and
reporting anti-counterfeiting to encourage the public reporting
unauthorised operations, possession, or sale of products in
the name of “LukFook” and other brands of the Group that are
imitations of these brands or counterfeit of these trademarks. This
allows us to safeguard our intellectual property rights effectively,
as well as promote a proper sales culture of “No Fakes” products.

Privacy Protection

Protecting customers’ privacy is of utmost importance to the
Group. We have set out relevant provisions in the Staff Handbook,
requiring employees not to disclose customer information
to third parties without authorisation. In addition, we provide
regular training for employees to strengthen their awareness on
customer privacy protection. We comply with the “Privacy Policy”
formulated and published in accordance with the Personal Data
(Privacy) Ordinance of Hong Kong and other relevant laws and
regulations and explain to customers and other stakeholders the
method of collection, use, disclosure, and storage of personal
information.

RPEH R =1

AREXEBANMBIN&ZS RO RF
ERBER BREEKEILEEETAHIR
WREBITEEETA BTF(PEARENR
EIZE) (P EAREMBESFEFE) - BFEN
CRafZ &) ) K GGEMINER R EHERF ) H8E A
EERRG BB A /5@l ~ [/ @HRE] ~
lGoldstyle ) ~ & mER &k [75@BRE 5
FBIB00E FE AZ 1l - 3 2 20 ) EE A R 51) 3
BERBEEANGEERE LRERER KR A
EHIHERE-

FEE-BETERD BBITRERETR B
2006FEBMATENBERBZH NERIE
R 58 BIRFTEENEMIBIERIE
B RREFER AA—HBEMURDIEESHA
HEEH 8> WD [ERE B NERRIE &) BUIRES
HEEZ R - R HE— D REARE BB i K i
EmEEE RAEHEZSRERUTERE
DRNBHRE) mEEER > REtRAESNENE
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Quality Assurance

The Group’s prestigious “Brand of Hong Kong” reputation stems
from its excellent product quality. We are dedicated to the
craftsmanship of every product and have established rigorous
quality control procedures to ensure that our products meet
professional standards and the highest quality requirements,
enabling us to maintain our leadership position in the industry.

To ensure the quality of raw materials and meet industry
standards, we only collaborate with widely recognised suppliers in
the industry during our procurement process, including members
of the Shanghai Gold Exchange, Shanghai Diamond Exchange
and De Beers, one of the world’s largest diamond suppliers.
Following purchase of raw materials, we perform a comprehensive
quality inspection to ensure that the raw materials fulfil our quality
requirements.

The Group has a jewellery processing plant in Nansha,
Guangzhou, which has obtained 1SO9001:2015 quality
management system certification, demonstrating that our design
and production meet its standards, ensuring our product quality.

We also perform inspection on finished products to ensure
our product quality is up to standard. If customers have
inquiries or complaints regarding sold products, we will follow
the comprehensive Products Recall and Complaint Handling
Procedures and organise product inspection by the inspection
centre, with the aim of ensuring that customer needs are
addressed.

In an effort to take the lead in industry in continuously raising the
standards for product quality and to further enhance customer
confidence in our products, we have established an Internal
Product Authentication Centre and the Victoria Gemological
Institute Limited, as well as collaborating with De Beers Group
Institute of Diamond to carry out product authentication and
provide customers with relevant authentication reports. During the
Reporting Period, the Group received a total of 98 products and
service-related complaints (FY2022: 105).

HERE

AEBENER EBRE BB RN IENE
mEE -RMAFINE—HERNRIF T
BURENEEEMIFRARE UERK
PHEREEREN T BEINEER T RE
SHNEmEER BRFERTERPNESH

fiLe

HRERME P mE RERMETERE
HPERBIE RGEERTERTIMH
BEcE BRELEBREXZMK LEBER
REFNEE 2R AELQHERZ—
De BeersZ o RMEIEER  HAITETE2E
NWEERA BREMHTERMANEEE
Ko

AEFBREMNELVRBHREMNIR IKE
FEISO9001 | 2015 B EEIEEANE  FER
PR REERGEEE BRERES-

AT ERREMETHRE UERERE
ENGRE-NBETHNEENEREE
B NRF RMPTRBREEHNEREBIW R
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DX mEZERHITRKe

ATS|IERESRHIESHERESNIZE
MRgE—FitaEEHEREENE L K
IR T A EREEFOMESFIEEL
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China Gems
Laboratory
Limited
FREETRE 15 0

Victoria
Gemological
Institute Limited
LR D ERRMR

Cooperating

with De Beers
Group Institute of
Diamond

L 7 i £ B o

AEREE

Since the establishment of the China Gems Laboratory Limited (CGL) in 1996, the Group
has provided services such as diamond authentication, grading, gold testing, jade and
coloured gems authentication and jewellery quality testing, including the issuance of
internationally recognised diamond grading reports, gold testing reports, and jade, ruby,
sapphire and emerald test reports. The laboratory has passed the assessment of the
Hong Kong Accreditation Service. It is one of the few jewellery authentication centres in
Hong Kong that meets the jadeite jade test, diamond authentication grading and gold
purity test (ISO 11426) at the same time. It is also the first jewellery authentication centre in
Hong Kong that has successfully obtained the gold testing method certification of Chinese
national standard GB/T9288, which proves that its authentication standards have reached
international and national standards.

BE1996FE M RELKBE R EF 0L A EBIEHBAETE TR S BERKEF
BEAEEAKERBERIERT SESEZEEARDINBLTRRE - ESHARS
MR AEA BEOAESGBARS - POBBEARTRE R 2B B LHE
RAaEEEERAA BAEETRARESMERA (1SO 11426) WHKEHEE PO
ERE S EBERTERREEGCB/T9288F w18 Al AR BN R EREE L ZEE
5 1€ AR 2E BB IR K B AR % o

The Group established Victoria Gemological Institute Limited in 2013 to conduct jewellery
authentication and professional training. The Institute has passed the ISO/IEC 17025
assessment and ILAC accreditation, and can issue internationally recognised diamond
grading reports, jade, ruby, sapphire, and emerald testing reports.

REBP2013FEM LML CE R LM ETHER T KEFEEEII LI 2F@iBIso/
IEC 17025F fZKILACERF] > Al & S BRI Al B AT AR S 52 VA BEA BEAK
A AR E o

]

The Group maintains close cooperation with the De Beers Group Institute of Diamond to
provide reports for Hearts & Arrows diamonds sold, which helps customers to gain a deeper
and more comprehensive understanding of the diamond products they purchase.
AEENSEHTERBAERERBEZSE AHENNAL/N\EFBARERS B8
BEXHMMEENERERERRARESEN T #e
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Guangzhou Victoria Gemological Institute Limited Successfully Obtained the “China Metrology
Accreditation”

MEMESFEHRERARRABIES (RRENRIBEERERE)

During the Reporting Period, Guangzhou Victoria Gemological Institute Limited (“Guangzhou VGI”), a subsidiary of
the Group, successfully passed the qualification assessment of inspection and testing institutions, obtaining the
“China Metrology Accreditation” (“CMA”) issued by the Guangdong Provincial Administration for Market Regulation.
This signifies that the jewellery and precious metal testing laboratory of Guangzhou VGI meets the conditions and
testing capabilities stipulated by relevant national laws and administrative regulations. Guangzhou VGl is authorised
to issue legally valid inspection certificates/reports within the accredited scope, which includes jewellery and jade
authentication, diamond grading, and precious metal testing.

RIREHA > EEE N EMNAEST DHRERABRAT (TEMNVGL) IEFEBRRIRAKEEERETS
WERTIEREDHEEEERIMBEN (R EEERNTEES) RBCMA) BEEEMVGILIEEE K&
ETBRABRERGERGEABNFTERREMERE TEBERAE AR EHEAN AL E R EENT
WigREE e ATCHECERELTAET - BEIR - SESBRA-

The China Metrology Accreditation (CMA) is a mandatory approval system for laboratories/inspection and testing
institutions to enter the testing service market. It involves the evaluation and issuance of authoritative qualifications
by various local market supervision administrations. Only laboratories/inspection and testing institutions that have
obtained this qualification accreditation are authorised to provide testing services to the public.

R B EERECMARHEI M T ISR EEERaEERARERHEERNTE  RERE a5
Mg AR RIRFS ISR EIMZOESIE AR ERE BB AKERENESLEERESR  TERME
TR g R AR TS o

The Group has consistently dedicated resources to quality control and jewellery appraisal, aiming to provide
customers with an additional guarantee of confidence. From procurement to authentication, every step is
meticulously carried out with strict oversight. All products sold by the Group undergo multiple inspections. With the
successful qualification assessment of inspection and testing institutions by Guangzhou VGI, the Group can now
provide higher-quality testing services to suppliers and licensees. This achievement actively promotes the Group’s
commitment to high quality and sustainable development.

EB-BELUREBRRNERNEERZEREEHEH HBRSBEZTHRZS—MEOIRE AXBEEET K
AE - BIRIER ERNE 2 EmIKESERA LR TEMVGH IBF B E s A E 88 EsrE’
ORHEERkDEEEEESEENRARE tMEmESHEESEEMAFEEE-

e

TLLLL
BAEAEES
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Victoria Gemological Institute Limited Launched Card-based Certificate Services

HSATHLBRELFAEERE

Victoria Gemological Institute Limited has introduced card-based certificate services, providing customers with
more premium and convenient services. Customers can scan the QR code on the card to access the certificate
information at any time, providing a convenient and reliable way to view the certificate data. The card-based
certificates are highly durable and easy to store due to their small size, making them convenient to carry and
suitable for easy preservation.

A DEASRIEL FTXEERT > R HEERHEEEREMNNART BRI BB~ LA 458
WEE BENEERSER BERX IR  fRAFENMAMREREFE S MEBEME/) > 5 EES > 21
Wi

Responsible Promotion BEEEE

The Group utilises various promotion channels to publish ZFEBFERESEBEHEREHINEHED R
information on products, services, and activities to the public. We K EEIEBAEE - BRMERETESTH
place great importance on implementing responsible promotion B’ W EREHR(PEARKENBEESE) S
practices and strictly abide by the Advertisement Law of the BRI (EREEM) - (BRESTH) R(ERR
People’s Republic of China, the Broadcasting Ordinance, the  BR{&H) FEAE SIZEARMAVEREIRG > &
TV Advertising Code and the Trade Descriptions Ordinance of EE&ERAMIZRETTHELS  UREEE
Hong Kong, as well as other laws and regulations related to B #EHE BN ER MG
advertising and labelling. We review carefully the content and

labels of promotions to guarantee its authenticity and to safeguard

customers’ rights, interests and the right to know.
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Goal
Commit to combating climate change, reducing resource use,
protecting the environment, and promoting a sustainable supply
chain

Relevant UNSDGs:
tHRAUNSDGSs:

CLIMATE
AGTION

3 2

12

RESPONSIBLE 1
CONSUMPTION
AND PRODUCTION

QO

Chapter Highlights Z &5 E

BT
ROBHREEE BLOERER  RER
15 BRI R A IR R

Material Issues Identified

ERNNEERSE
° Ethical and Responsible Sourcing
PERRERS

Intensity of Promote Product Intensity of Total Intensity of Total
Greenhouse Gas Sustainability Energy Use Non-hazardous
Emission HHERTFENY HEERBE Waste Produced
mERBHREE . FREEBREEEYE
We have established a BERE
range of environmental
Achieved a protection goals and Achieved a Achieved a
EE202087 4 RUE SIS O[PS EE202087 4 B EE202284 4 i1
green practices in
2 5 0/0 our operational and 21 0/0 30 0/0
production activities
reduction HMEE&HIE T —Z% reduction reduction
comparing to HIRREIIR > 75 comparing to comparing to
FY2022 EEREERDHE FY2022 FY2022
FIR{RARE

While pursuing beauty and excellence in product design, the
Group also actively promotes sustainable development and
the establishment of a sustainable operation model, aspiring
to reduce waste in areas such as production, administration
and retail business, fulfilling our responsibility to protect the
environment. As such, we have formulated a sound environmental
management system, which involves regularly reviewing and
enhancing our environmental protection measures. Our jewellery
processing plant in Nansha, Guangzhou has obtained the
certification of and manages the identified environmental factors in
compliance with the standards of 1ISO14001:2015 environmental
management system, enabling us to lower the environmental risks
associated with production processes.

AEBRFHEERRFT LBREESHUNE
B MR E A ERE EROFENE
BRI EETEE THRSEERSH
BRLVERRE BIHRERENSI A
b BRI T R ENIBIEEESIE > 1 F 2R
T AN EIRRIE M o AR EMNE LB
TRE N T B 2B 18ISO14001:201518 15 BB %
RIZERE > WH H BRI WIRIERRETT
EIE LUV EE T FHRIRIE R
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To prevent causing significant environmental impacts, we
strictly abide by applicable laws and regulations relating to the
environment, including but not limited to the Environmental
Protection Law of the People’s Republic of China, the
Environmental Protection Tax Law of the People’s Republic
of China, the Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid Waste
and the National Catalogue of Hazardous Wastes. During the
Reporting Period, there was no non-compliance with applicable
laws and regulations related to environmental protection with
material impacts to the Group.

In addition, we are fully aware of the importance of green
procurement, and have established the “Guideline on Green
Procurement” accordingly. We require our procurement staff
to prioritise the use of environmentally friendly products and
materials during procurement, with consideration factors including
whether the production process is low in pollution, product
recyclability and durability, etc. We also take into account and
adopt customers’ environmental requirements during the design
process, striving to meet their environmental requirements for
production to the best of our ability within technical and cost
constraints. Subsequently, we conduct regular evaluations of
suppliers’ environmental performance based on the assessment
criteria specified in our “Supplier/Contractor Green Operation
Record/Evaluation Form”. Factors considered in the evaluation
include waste recycling practices, environmental awards or
certifications obtained, etc. Suppliers or contractors that meet
the criteria will be included in our list of approved suppliers/
contractors.

Sound supply chain risk management is integral to the Group’s
success. We regularly conduct ESG-related risk assessment
for the Group’s supply chain, to identify potential ESG risks
in the supply chain. Going forward, the Board will continue to
closely monitor ESG risks in the supply chain, and carry out
regular evaluations on the effectiveness of control measures and
identify areas for improvement, further optimising our supplier
management approach.

B/TBRERRBEMNEATE HAKTH
RIFHEBNERZRRRN FETRR
(PEARAMBEIRBEFREZE)  (FEAR
HMEIRIBRERE)  (PEARAEMNEE
RREYISRIRIENGE) R(BARECRED S
i) - MIBSHE AEETEY RMEFER
RIFHEBZRERENEHEERERERT
ENZEE-

B BRI ERAINBRREENEZY > I
EEMBIE T NRRRE TIFE5 - HME
KREAFRBETEERYHFEIERAIR
RERRDE ERRTEBLEEBRERS
BRERSRME - EREEIRIWEERMT AT
BE-RINRAFR-RATEERFTBRET
THRRFMEFPHEMBHNERRER
RERMRAEAFFRGT BEREE
ERRER R M HEHEBHIIR
B IRE D BV RFETEHFG > WREI
MR, AP B AR RIEFsCir, TG R
WYRNTEEE T A HER KRR HRE
BEE AT EY B S EFRAEREIRN
BRERERFR - oROHEEEHAEAMER
FHARPINR O HER, AR EF o

REFMHEERGEESAEERERIHT
AN —IR R CHANE@IHERE
TIRIE -G & E AR T - LR
FESEREEIRIE B RE AR Rk
EEgRBETUERMEBERNERIE T
g RE AR W E #A T I 5 18 5 B AR AL
KH BN ETE TSR ANHERE
BAEfe
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Environmental Protection Goals RREE

We are committed to enhancing the sustainability of our FHFMAONRSAEBZEBENIRFEE I
operations and have established a series of environmental BHIE—ZRIIBREZE - BBERENTEZHEE
protection goals. By focusing on four key areas: “Efficient Use &)~ TE /K& R ~ MERLEU ~ DR/ DHERU

» o«

of Energy” “Protection of Water Resources”, “Waste Recycling” FPUAFSE ® HFIHHZEBITESBERELE—)D

and “Emissions Reduction”, we

aspire to contribute to the green /7 BRAZEEIUAT BIEHE > 55 2R U T8

development of the industry. For details on the measures to RIE &I
achieve these goals, please refer to the relevant chapters as

stated below.

HG

Efficient Use of Energy

ERER

We are committed to reducing electricity consumption and greenhouse gas
emissions of the Group’s business by increasing energy efficiency.

KM EBIREERN G B DA EEEBNE I HERRE RASHEM

For the related environmental protection measures, please refer to the chapter “Efficient Use of Energy” for

more details.
HERFIR (RAB 55 2 e [ & FH Ak 5 E A

Protection of Water Resources

BHRKER

We are committed to reducing water consumption by educating employees about
water-saving concepts and promoting drinking water recycling.
BMBRNZEBHEEIHE AN URRERKEIRER R KERHFE-
For the related environmental protection measures, please refer to the chapter “Protection of Water

Resources” for more details.
FERAIR (RIE 55 2 [ K R A

Waste Recycling

EE I EIHL

We are committed to reducing waste production and waste at source by strictly
implementing the waste classification, storage, and recycling procedure.
HMHNFEBBRIENITERERY 2B ERAEWRERE BV BEEYBER - E
ERTEREE ©

For the related environmental protection measures, please refer to the chapter “Waste Recycling” for more

details.
TERTIR IRIE 1A 2 B ] E Al

Emissions Reduction

D HERL

We are committed to reducing greenhouse gas and exhaust gas emissions during
operation by managing waste emissions and exhaust gas treatment facilities.
BPIRNEEETHRY REREERMEE  p/ D EEBIREHARERE
FRERBER

For the related environmental protection measures, please refer to the chapter “Emissions Reduction” for

more details.
TERIIR (RIE 55 2 5 e L BE I E A
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Efficient Use of Energy

In our efforts to reduce greenhouse gas emissions arising from
our business, we strive to implement both energy-saving and
energy efficiency measures in our daily operations and production
processes. During the Reporting Period, we adopted the following
measures:

° The factory office area is designed with a glass roof to
maximise natural light and reduce the need for electricity for
lighting

° Employees are reminded to turn off computers, lights and
other electronic devices when not in use to reduce power
consumption

° We purchase more environmentally friendly rechargeable
batteries to gradually replace disposable batteries, thus
reducing waste and increasing battery life

In addition to the operational environmental measures above, the
Group also actively participates in environmental initiatives. During
the Reporting Period, we participated in the “Charter on External
Lighting Programme” implemented by the Environmental Bureau
of Hong Kong. 18 of our branches in Causeway Bay, North Point,
Jordan, Mong Kok, Tsim Sha Tsui, Tsuen Wan and Yuen Long
switched off their external lighting from 12am to 7am, reducing
energy consumption and light pollution. The Group received the
“Gold Award” in the “Charter on External Lighting Programme”
during the Reporting Period.

=L
»EAFEREBNAEREI N KM
NEBBEEREERE DRI IRAER
M FEHE o IR S HAR > HFIRE T LU T HE
i

. IEBHAZRARBEERN M
BARN LR BB E

s RESIFNEASEM-BERHEMEF
REBRERAAER LU EEE

. HMBREEH BHUERREHA
BB Ao RERENENS

AL
on

BRT EE ERNRFER N AERBITRE
SRRFEBRIEE - RANKESHES A
THEBRERBITHN(RINENE)STE
FET18E DR g b A AR A
RVIENZEBRITTHAFDEWRBR D12 E R
HE L7RBIIFE R RBAIE R INEIE  LUR
DRERHFENIC S R e AE BN RS HBES
(RINEIHWE) TRINE S -
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Our energy consumption data during the Reporting Period and T &R 5¥%! s 5 B 72 R & 2R R 5202281 £ AY BE
FY2022 are specified in the table below: TR REUE

Indicator Unit FY2023 Fy2022
518 B 2023845 202281 £
Total Energy Use MWh 17,744.89 18,773.23
HREIRE A JKE B

Intensity of Total Energy kWh/turnover (HKD$’000) 1.48 1.87
HRER®E FRE EX5E (FAT)

Direct Energy MWh 2,503.76 2,702.04
BHEER JEELBF

Unleaded Petrol MWh 344.74 339.17
mEnAH JKE B

Diesel Oll MWh 677.23 836.96
ES: JKEL B

Natural Gas MWh 1,481.79 1,525.91
KRR JEELBF

Intensity of Direct Energy kWh/turnover (HKD$'000) 0.21 0.27
BEEREE FRE &5 (TA7T)

Indirect Energy — Purchased Electricity (Note 1) MWh 15,241.13 16,071.19
MR —EBEE (1) JKEL B

Intensity of Indirect Energy kWh/turnover (HKD$’000) 1.27 1.60
BHEEREE FRE &5 (FEmT)

Note 1 : The Group’s self-operated shops in Hong Kong, Macau and Mainland MEE1 0 AEEREBSGRFMERAMNBEEEHRAES

were operated in leased spaces. The power supply was controlled by the
property management offices. Some of the relevant property management
offices considered that it was not practicable to provide electricity
data or sub-meters to individual tenants. Therefore, the total electricity
consumption only covered offices and self-operated shops in Hong Kong,
Mainland and Macau, staff quarters and warehouses in Hong Kong and
Macau, and our jewellery processing plant in Nansha where electricity data
were available. The relocation of self-operated shops varied from year to
year and construction work was in progress in the jewellery processing
plant in Nansha in FY2022, and thus the data for FY2023 and FY2022
cannot be directly compared.

BB HEHARNEEEEBTIES M)
BERDAEEALREBBHIZEADHIL R
AT R BEBEERNEAEETNESSHY
BHES AMARFINEEREEE A RE
PINETEEREEURMPKEMI K mE
EENRBERESESBEER 20220 EREHEHK
BMIEINAERILRE #0230 & 81202281 5
BT EEE L -
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Packaging Materials

As our business involves production, we also use packaging
materials for product packaging. The data on packaging materials
for finished products of the Group during the Reporting Period
and FY2022 are described in the table below:

sy

HREMANEZ I REE RATEERE
EYHAERETRE - TREIAEER
5 HARI 5202284 F BY R B mn BL R DKL BIUR ©

Indicator Unit FY2023 Fy2022

518 Efi 202381 5 202284

Total Amount of Packaging Materials Used in ~ Tonnes 227.80 250.43
Finished Products

S mPTAE M NEE N

Intensity of Packaging Materials Used in kg/turnover (HKD$’000) 0.019 0.025
Finished Products

KR mPTABEMRNEE AR/ %5 (FHBT)

Protection of Water Resources

The Group’s water consumption primarily sources from and relies
on water supplied by local government water supply agencies and
property management companies. While we did not encounter
any issues related to sourcing suitable water during the Reporting
Period, we remain concerned about the challenge of global water
scarcity. As a responsible corporate citizen, we are committed to
conserving water resources and optimising wastewater discharge
management to promote sustainable water usage.

To strengthen employees’ awareness on water conservation,
we display water-saving notices in office areas and follow
the approach of “Strengthening training, promoting energy
conservation, and making good use of resources and continuous
improvement” in our daily operations. Additionally, our
production processes and daily operations generate production
and domestic sewage, including gypsum wastewater and
electroplating wastewater. In an effort to prevent unprocessed
wastewater from polluting the environment, our factory is
equipped with wastewater treatment facilities, including an
integrated treatment system for gypsum wastewater, a water
reuse system and an underground biochemical pool. The gypsum
wastewater, electroplating wastewater, concentrated water
and domestic sewage are pre-treated properly prior to being
discharged, to ensure compliance with the first level standard
of the second range of the Water Pollutant Discharge Limit
(DB44/26-2001). Furthermore, we conduct weekly inspections
of the factory’s rainwater ditches and toilets to ensure that no
untreated production wastewater is discharged, preventing the
associated negative impacts that could be caused to nearby
water sources.

BEkER
FEENKERFEIEZRERBEMS K
KB R EER AT DB A K- 8
ARMER SRR R A B EREGER KR
HEREE  ERFMDEEEHOKERER
HEE - ERBENEELR AAROEHE
KEREAFECSKEEREER  LUEEK
BRBPIFEER -

RMEETEHATRESMKS T RSB THEH
LRKHNEH WRE MEE BEE S
RERIFENE WAHEASTHEEE-
BRICLUON REBMPEEBRRBNOEEES
EEEEFKUREZSK GINABEREK
BEBEKE AT RERCEENEKEIR
BEm TR RPN IRESERE S KEE
X BEAEEK—EBEEERA  FKE
RRSMM TE(CH BB OB K
BRIk EKMERESKETHERIE
B EIMNIER AR (R B (ORISR BERBR B )
(DB44/26-2001) 55 —ER—tRIZZERIE K © [F
B RMAESE2HgRE THRNRICERMNE
FREBEREABREBEERIEN S KEEE
MK RERame Z.
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In addition, some of the processed gypsum wastewater and b9 A RIBRN A BB KBS EKTH
electroplating wastewater is collected and recycled for toilet &= & A F R EIFE R B > LUR /L K E R
flushing and irrigation purposes, reducing the consumption of  SH¥E B> FFITR S KR FEHEE R KBIAKE
water resources. We also carry out repairs of water leakage in our  #5 > IBEEBKNE » BEH/VKERIEE -
water facilities in a timely manner, to improve water efficiency and

minimise water wastage.

Tap
Water
Rk

Electroplating & Wastewater Pre- Water Reuse
Polishing Process Treatment System

ERITETRF EEKFARIE R G FRoK[El A R iR

Storage R‘;‘:seti"
Tank i"
wkp 0 BER
! I/

Casting Process Reaction Tank Sedimentation
Tank

HETE REEt T
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Our water consumption data during the Reporting Period and

MU 733 P90 ¥R &5 BA RS Fe 2022 FF RY A KK

FY2022 are as follows: ¥
Indicator Unit

518 Bl

Total Water Consumption (Note 2) m?

w@rEkE (fzk2) 77K

Intensity of Total Water Consumption m®/turnover (HKD$ 000)

MIEKBERE MFRKEERE (T
Note 2: Some of the Group’s self-operated shops in Hong Kong, Macau and FisE2

Mainland were operated in leased spaces. The water supply was controlled
by the property management offices. The relevant property management
offices considered that it was not feasible to provide water data or
submeters to individual tenants. Therefore, the total water consumption
only covered offices and self-operated shops in Hong Kong, Mainland and
Macau, staff quarters and warehouses in Hong Kong and Macau, and
our jewellery processing plants in Nansha, where the water supply was
controlled by the Group. The relocation of self-operated shops varied from
year to year and construction work was in progress in jewellery processing
plants in Nansha in FY2022, and thus the data for FY2023 and FY2022
cannot be directly compared.

The following is our wastewater emissions data during the

FY2023 FY2022
202381 4F 202281

193,647.32 208,143.00

0.016 0.021

REBMBANEL EFIRAMNEEEEHRE
WAt EE kA REEERBITES M
FEREE ¥R 1A B E R AR KBRS D %
W RE] AT o R > ABFEK B E RS K EEZT A EE
ZEHINES AR ERREEE BB
HPME T B RAEURE N EEMTIR
EEENRBEERSESEER 20220 F@mY)
PRENN TN B E 2 T2 H20230F & 821202287
FERNEBEREERZENLER

MU 73 3P0 ¥R &5 BA RS F2 20225 F B 75 K Bk

FY2023 FY2022
202384 202284

161,690.00 155,781.00

0.013 0.016

Reporting Period and FY2022: HEGE -
Indicator Unit

518 B

Sewage Discharge (Note 3) (Note 4) m?

Sk E (isE3) (Fizk4) 77K

Intensity of Sewage Discharge m?/turnover (HKD$'000)
EKEIRERE I FORIEERR (FHT)

Note 3: The figure represents the amount of wastewater discharged from our — Hff5ES :

Note 4:

jewellery processing plants only. Wastewater generated from our retail
shops and offices in Hong Kong, Macau and Mainland is properly
connected and discharged to the communal sewer drainage system.

During the Reporting Period, an expansion of the wastewater treatment
system was carried out in our jewellery processing plants, leading to an
increased volume of discharged wastewater.

FiE4

ZEBRERREMHREM IR S KERE 3K
PIREE BFIRAMTEERMBEEMEESN
BKEREBRALBRERBISKERG

TERRE M WAIBOBRE N TRRETT 7 BE KRR
RMBVIER  ERHAIEEKEE I
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Waste Recycling

EEn[E1 Uy

Our daily operations and production processes generate non- HFINHEEEBMNEEBRETFRELENES
hazardous waste, including food waste, industrial waste, metal, EEEYEIEEF  TEEY B BB -4
plastic, paper, general waste, etc. To reduce the environmental & £ EEYE - AT RBEEZEY ELHIEE
impact of our waste, we implement strict management of waste B £ RSB REEBEEY D E  EHA
sorting, storage, and recycling procedures, actively promoting  [EIWCHIZ > ERETZBIEH > BIBHEITIRE
waste reduction at source: R

Sorting and
Collecting
SEWE

Recycling
and
Reusing

EER

Reducing
Waste at
Source

TREH R

Setting up separate waste bins in the factory to separate solid and liquid chemical hazardous
waste from general waste, enabling proper waste sorting and collection

NI E D BNIRE &0 ER R EEBICE2EEEMA —RERY > BIRSEIE
Engaging third-party waste collectors to collect and treat general solid waste

LS = 75 VBN S v U R A BRI — AR [EI B BE 4D

Participating in the “Toner & Cartridges Recycling & Reuse Programme” organised by the
Friends of the Earth (HK) since 2017 to collect used toner cartridges and ink cartridges for
recycling

B20175 2 S BRE B MK Z KBMWI 6N E L2 2RI E £t INER RN E
Fe 22 21 [B]UR

Recycling old computers and related electronic equipment and participating in the “Computer
Recycling Programme” organised by Caritas Computer Workshop since 2014. This not only
reduces computer waste but also donates reusable computers to those in need

B2014F i8> S E UK EE Bk R ARRA & F o2 0 W 2 AR Bk TIHR MBI E £ 5t
2l TRV EBREYNER  TFEFERNERERETEZNAL  BESARE
Providing “Clean Plastic Bottle Recycling Bins,” “Clean Aluminum Can Recycling Bins,” and
“Waste Paper Recycling Services” in the office, educating employees to dispose plastic bottles,
aluminum cans and waste paper into the designated recycling bins after proper handling, and
arranging for collection by recycling companies on a regular basis

R AERNE 7 2 RBIGREIKA 1823 i 0l AE) K T BEAR B AR » BB B TR B
IR ERZEEIER MEBERTERIWEL > ZHEWA B E AR E

Collecting recyclable materials such as PVC plastic, waste paper, and packaging materials,
handing them over to recycling companies for proper processing

WeEEPVCRB I} ~ BEAR ~ BLAE M) S5 BT [B1UR ) » 3 22 AR [ W s 2 1T R 38

Promoting the reuse of packaging materials, such as waste paper and bubble wrap among
employees

HEE TEREREVEREEREEYR

Encouraging employees to reuse paper, envelopes, files, cardboard boxes, plastic bags and
stone-filled plastic boxes

HEBTRIEBAAR G AXKR - HHE -BRILAER

Organising environmental protection events, such as red packet recycling

FA B H RN FIRREH

Since 2015, we have implemented the “Bring Your Own Bag” campaign at our retail outlets.
We donated all fees charged for plastic shopping bags to Green Power, an environmental
protection organisation in Hong Kong, during the Reporting Period

B2015F A TS EEETTEHEBYRIEE TERSHERENBEYSRNREEH
HEFERRREBZBNE

Encouraging employees to use double-sided printing, page reduction mode, and electronic
communication to reduce paper usage. We also encourage proper use of toilet paper
SRETZHRAEEIA RAEEmAAREINRE FBALUR/ D ITENAR R > S BE A R4
Opting for the most suitable material sizes during the cutting process to minimise unnecessary
waste

YRGB BEEEREAR THME LUK ENRE
Using an appropriate amount of solvents/cleaning agents
ERBEARE,BREEE
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The following is our non-hazardous waste data during the
Reporting Period and FY2022:

BUR 7330 P70 R &5 B RS e 202284 F B9 5 2 BF
BMEE

Indicator Unit FY2023 FY2022

1518 Efi 202305 20228

Total Amount of Non-hazardous Waste Tonnes 350.89 421.07

Produced (Note 5) (Note 6)

FRESEEREEYMRE (W5E5) (iEe) NI

Recycled Waste:

BEWEYE

Food Waste Tonnes 8.66 9.85

BT ER NI

General Industrial Waste Tonnes 30.22 41.05

—MR T EEY NI

Paper Tonnes 6.13 15.96

Aok NI

Waste Disposed:

EREEYE .

Other General Waste Tonnes 305.88 354.22

HMEREY NI

Intensity of Total Non-hazardous Waste kg/turnover (HKD$' 000) 0.029 0.042

Produced
FIEXREEEMEEDE N/ E%x£%E (FTHm)
Note 5: The data are rounded and may not add up to the totals. MisEs © REBIRHEIERABE  BEMEKRJREHELS
FRFfeo

Note 6: The figure represents the amount of non-hazardous waste generated from  [fi5¥6 | ZEIBEEREXRMHKENTHREENEZEEY
our jewellery processing plants only. The non-hazardous waste generated B2 - HMNEB B F'ﬁ?i’z?ﬂﬂﬂ@“l* K E R PR
from our self-operated shops and offices in Hong Kong, Macau and EENEEEEYHYESIEASIETER

Mainland was handled by property management companies.

Furthermore, hazardous waste is also generated during our
production processes, including waste parts/components, empty
chemical containers, sludge from sewage treatment systems,
waste lubricating grease, waste batteries, waste light pipes,
waste ink cartridges, radioactive waste, concentrated acid waste
solvents, concentrated alkali waste solvent, waste lubricating
oil, waste lubricating coolant, waste paint and grease produced
during cooking. All solid chemical hazardous waste is stored
properly in sealed containers to avoid leakage and prevent
environmental pollution. Labels are also attached onto containers
storing chemical hazardous waste to clearly indicate the waste
type and characteristics. These are then collected and processed
by professional chemical hazardous waste handlers.

EfF AEENEERRETEELERSESR
Yo MEEZ B4 EENCEEkaER

FE}E/E7}<’T§)§/_:EE/]/E/E EE/EFE/}%/HSHEI g E
A~ Fé&ﬁ‘ﬁﬁé BE 2 K E ~ TR M BEYD ~ IR S

AR REEEAR  BEHE I BEEIE S A
B~ ,E,?SL/US’Z%?B%EEB’J HiEE - T
RPTEBRICRCRENZEFHNEEE
HRSEP PIHCEYE R BRENIRE
BHe N RFIERBEEEFRICERR
BEYMHALE L RBHBERS N FFEN
EB2 BB MR RERERE -
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To ensure that all hazardous waste is properly collected, stored ARBERFIBEEEEEYHIRZSWNE -H#7EF
and handled, we arrange designated staff to conduct weekly FERIE > HPINTLZHEANSERETKSE
inspections and prevent inappropriate handling practices. BiLEARTEE N ERIEITA  ETEEYI G REE
Radioactive waste is collected and recycled by the manufacturer, BERWEREIW > MEBER - BEXE -AES
while wastes such as acid waste liquid, waste light pipe, gypsum 8 353 Bt B FEY R B E &% E
tile, sludge, grease trap slag, etc., are handled by various qualified W EREE o

recyclers.

The following is our hazardous waste data during the Reporting LU F & F IR R & HARS 20228 E WA E

Period and FY2022: BB .
Indicator Unit FY2023 FY2022
518 Bl 2023R1 202281 £
Total Amount of Hazardous Waste Generated Tonnes 6.545 6.046
(Note 7)

FREEBEEEEMRE (H5E7) ANE

HWO06 Waste Organic Solvent and Waste Tonnes 1.508 1.806
Containing Organic Solvent

HWOBEE & 1% A H 2 & B 1% A EIBEY NI

HWO08 Waste Mineral Oils and Waste Tonnes 0.146 0.146
Containing Mineral Qils

HWOBFEE i 47 B & IR Y EE 1) YN

HW13 Organic Resin Waste (Note 8) Tonnes 0.079 0

HW135E & Be 28 REY) (MI5E8) UNL]

HW29 Mercury Wastes Tonnes 0.076 0.130

HW29 & R EE4) YN

HW34 Waste Acid Tonnes 0.968 0.659

HW34EE 4 YN

HW35 Waste Alkali Tonnes 0.825 0.995

HW35[EE 3 NI

HWA49 Other Waste Tonnes 2.952 2.310

HWAQELfth B4 NI

Intensity of Total Hazardous Kg/turnover (HKD$ 000) 0.00055 0.00060

Waste Generated (Note 9)

FREEBEREEYRERE (H:H9) N/ E%ERE (FTHEm)

Note 7: The figure represents the amount of hazardous waste generated from our  [fist7 | ZEIBERRBRAB LV REN TIHRAEENES
jewellery processing plants in Nansha only. No other hazardous waste was EEEMHE - AN E B BPI Rt B E 5 i
generated from our self-operated shops and offices in Hong Kong, Macau, ERUBELSBEEEY-
and Mainland.

Note 8: The quantity of HW13 Organic Resin Waste produced in FY2022 was K58 : 202284 4 Fft 2 4 FIHW1375 1 15 s B fL S E 1)\ »
deemed negligible and therefore was not reported. FEL R AIRE ©

Note 9: The data for FY2022 has been restated to reflect the actual situation. MIETO © 2022BA FFHIRE MBS URBREEIE N
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Emissions Reduction

In view of the growing climate crisis, we strive to optimise
our emissions management, reduce greenhouse gas and air
emissions arising from our operations. Our direct air emissions
mainly come from the production processes of welding, grinding,
melting, pouring, electroforming, and jewellery cleaning, etc.,
as well as fuel emissions of vehicles, whereas our indirect
emissions are mainly from purchased electricity and natural gas
consumption in factory areas. For compliance purposes and to
minimise our environmental impact, we have installed activated
carbon filtration systems and exhaust gas scrubber systems in the
factory to pre-treat the exhaust gas generated in the production
process before external emission, as well as establishing
neutralisation towers to neutralise acid mist with alkali solution. In
addition, third-party professional companies are regularly invited
to conduct emissions inspections to ensure compliance with the
Ambient Air Quality Standards (GB3095-1996). We also carry
out regular maintenance and cleaning of exhaust gas disposal
facilities to ensure their smooth operation.

Combating Climate Change

As climate change continues to intensify, its impacts, including
temperature rise and more frequent extreme weather events,
may impact the health and safety of our employees and our
business negatively. To address this, we strive to reduce the
carbon footprint of our business, by implementing a range of
energy-saving and emission reduction measures in our operations
and production processes. Additionally, to safeguard employee
health and safety, we closely monitor the weather conditions and
issue safety guidelines to our employees under severe weather
conditions according to the laws and regulations of the Hong
Kong Labour Department. We also arrange sandbags to be
placed at stores on the ground floor to reduce the impacts of
flooding. Furthermore, the Group purchases work-related injury
insurance for its employees, and conducts regular inspection of
occupational hazard protection and emergency rescue facilities,
with maintenance being arranged promptly if there is any damage
or issue.

R BER

REH D BEIENRELE  RARODELE
BYEE B EERREMEEANAERE
MERER AERNEEEREREER
BERITE - B2 BB EE EHmaLE
EETFRURETRREE B FHFIRRE
BN ETEXREIIBENMNIHENXARAR
HE-BRMEA IMRIULEERBERAKK
BERIGIRE R4 EHIIN IR EERTRE
EENERTELETRIE FRFREHMNE,
HERMARRLATNES  URERGRT
BRIRIER o Lo RPN EHETLE=
SEREETHRURA AR & (RIE
TREEIZHE) (GB3095-1996) » It E HE A& ES
REBIERIFETHENSL  RITREEE
BN o

EHREEE

MEERIEECREMNE > ERAHRNEE:
BERBAE BRAENBRIRERRASEH IFA
EHEMNEBNEINREZEHRET
FE REHREEL HAIBHEERER
EHOREED W EEREEBETR > B
BREEAERPHEM  IL5h > I B ERX
RN LIRBEBE LERG TBHRR
TREBI#HHZRIES MREETHRE
Mz FERFIMBREDN S HIESHEH
KEREERER BRI R E - RE—T(RE
ET xEETERBEIBEIGRE IE
HBELEMEMEIRIEREERETR
B MR EAERNEEG kR ZHHEE -
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To strengthen our resilience against extreme weather and climate
conditions, the Group regularly conducts ESG-related risk
assessments, including identifying of potential climate-related
risks that may pose threats to our business. This allows us to
evaluate the effectiveness of our current control measures and
identify areas for improvement. We will continue to monitor the
latest developments in climate-related laws, regulations and
regulatory requirements regularly, and proactively optimise our
approach on addressing climate change.

The following is the Group’s greenhouse gas and air emissions
data during the Reporting Period and FY2022:

Indicator Unit
it (i

Total Greenhouse Gas (GHG) Tonnes of CO2e
Emissions (Scope 1 & 2)
RERBRLINE (#HE1K2)

Direct Emissions (Scope 1)

NE—FERES
Tonnes of CO2e

BB (FE1) NE_FIEREE
Indirect Emissions (Scope 2) Tonnes of COze
BEA N (BE2) NP _FIEREE

Total GHG Emissions Intensity (Scope 1 & 2)
(Note 10)
R _HIERES

5]

ERERFENERE EE1x%2)

B

Kg COze/turnover (HKD$'000)

7% 18 58 T P9 3 ik Ui SR SR K SR R e B R S
T AEREERETRE - HERERIEH
BB st > B HA BRI BB E
FERiEEE AR FIEREEEEE RN
MAMRRPIEE R - RIS HETE IR A
RIESEBEMIEPIER REEEZERNERN
B BB ERFIEEREE(CEIHES

UTFB/AEERBSHBR022MERNEE
RS R B R PR

(FA70) (EE10)

Nitrogen Oxides (NOx) Kg
KEEY (NOY T
Sulphur Oxides (SOx) Kg
WRE 164 (SOx) T
Particulate Matter (PM) Kg

R 2 RBRL (PM) T3

Note 10: This turnover included self-operated shops in Hong Kong, Macau and
Mainland only.

FY2023 FY2022
202384 £ 202201
9,032.83 10.075.03
629.55 641.78
8,403.28 9,433.25
0.75 1.01
et
1,093.88 1,454.31
2.88 3.16
72.12 97.75

MEE10  ZEXEREBENER VRFIRAMBNBEE -
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Awarded “Hong Kong Awards for Environmental Excellence” for Five Consecutive Years

ERIFREFERRIFEEXLE

For the fifth consecutive year, the Group has been awarded the “Hong Kong Awards for Environmental Excellence”
(HKAEE) organised by the Environmental Campaign Committee, the Environmental Protection Department and
nine other organisations. During the Reporting Period, the Group won the Certificate of Merit under the “Shops
and Retailers Sector” Category again, recognising the Group’s commitment and efforts in promoting environmental
management and sustainable development.
FEBEELFREHRRESNZEGHARBREZERNERBES NN EBRIBESHAR) KK - NRS
HE EEEEERS EHETEXIANNEER ST TEERNEINIREEERIFEERNABRK
Ehe

We are honoured to receive this award once again as a testament to our commitment to environmental protection,
our dedication to sustainable development, our commitment to environmental and social responsibility, our
integration of environmental concepts into our operations, and our efforts to raise staff awareness and strengthen
our environmental management system through training. As a socially responsible company, we will continue to
contribute to a sustainable, low- Carbon future as we strive to become the jewellery brand that customers love.

BMRA=BEEFILKR EERMAERREFRESEFESR) URNERIFEERNIES  BBAE
RREEAEEE BIRRFEE /u\ﬂE)\%I,E\ﬁf’k BEENIRAEIRGFREH NRRFREEGE - FR—RBE
g %EE’LL% EMERNIRABREEENHKRERBNER  TREERERN A FEZE ENERRREL

The HKAEE is an environmental award that aims at achieving excellent environmental performance. It encourages
organisations to implement environmental management, measures organisations’ performance on their
commitment to environmental management, and recognises those with excellence performance.
EBARBEHAR RUERFHERREABRN—ERGRE SERREERKBERIRIEEE
ERBERBREEAGNRE AEBREEEIFLASURRBZEEREE-

if'ﬁ[ﬂftﬁ

(
\

2021
Hong Kong Awards for
Environmental Excellence
LEE SR ES ]

Cerlificate of Merit
aRn=

Shepd oo Ratoben
AHETAR

Mr. Tse Moon Chuen, Deputy Chairman and Deputy i e gm0 R
General Manager of Lukfook Group, received the .
commendation on behalf of the Group
/\%aa%la‘ifﬁ AR S mE R E ARERE
X?D

Sustainability Report 2022/23 A5 & X RIRS



PERFORMANCE - PURSUING EXCELLENCE
I B NE

Receiving Recognition once again in “BOCHK Corporate Environmental Leadership Awards” under
“Services” and “Manufacturing” Sectors

FEERMPRERCERFEARKRIBRBERB I RMUERI SRR

The Group has been honoured again with the “BOCHK Corporate Environmental Leadership Awards” jointly
organised by the Federation of Hong Kong Industries (“FHKI”) and Bank of China (Hong Kong) (‘BOCHK”) for
the third consecutive year as “EcoPartner” in “Services” sector, and for the first time being recognised as the “3
Years+ EcoPioneer Companies”. Also, the Group’s subsidiaries Luk Fook Jewellery (Guangzhou) Company Limited
and Lee Fook Diamond & Jewellery (Guangzhou) Company Limited have been awarded the “EcoPartner” and
“5 Years+ EcoPioneer Companies” in “Manufacturing” sector for seven consecutive years, in recognition of the
Group’s contribution in promoting green operation and production.

AEBBEREESBIEAES (T4 BARIRT (38 (PRED BEBBENTHIRFBEERFREILKE
B EBE=FNTRBEIERTARRELBH TEERE3F+2HIBRARRE cEENE AT
NEHE (EN) BRABRENFEEAEHERARINEE CFEN RIGE  RENRRELBH I 65+
2HERRARBRE IR U S ETEEHEFIRREEREENTM -

The Group is committed to combating climate change, reducing resource use, protecting the environment and
promoting a sustainable supply chain. We have established “Sustainable Jewellery and Responsible Sourcing” as
one of our Sustainability Strategy and Goals, and aim to reduce waste in areas such as production, administration
and retail business by building a sustainable operation model and incorporating environmental protection elements
in different stages of business operations. Going forward, we will continue to drive sustainable development
through the Group’s influence and encourage stakeholders to work together to sustain our legacy and craft a low-
carbon future.

FEERNBHRESC BOEREH RERR B HEMREE AT PIRHEREEEEER
BIAERREBERZEBRAERZ — BERYIFENEERN NEFSENZEREMARRFRT
FHETELEE - THAZEXGFEBRLVERRE R RMAREEEREENTE ) ZBEFHE
— B FEERE R —AEELH  BRERARK o

Launched in 2015, the “BOCHK Corporate Environmental Leadership Awards”, co-organised by FHKI and
BOCHK, aims to encourage enterprises operating in Hong Kong and the Pan Pearl River Delta region to adopt
environmental practices to fulfil corporate social responsibility and reduce environmental pollution.

MR EBEEIRREBLAE B2016F A TRERREB S SEXBMEBRZHR-AMBEENTE
WITIRARER UBTTEER &R B VIRRIS 2.

Mr. Tse Moon Chuen, Deputy

Chairman & Deputy General fmmmun OUee @mE AT
Manager of Lukfook Group, ﬁ o W=
received the award on behalf of
the Group T a,
ﬁ?%%@%ﬂiﬁ%%ﬂé@%ﬁﬂ 3 Jares
MEERRERZETRIE R MR b PR &
= e 8
[ - Dot L L - IR L Jollol
] e ‘E-.‘._L -, P e
Qms Qi Qms i
ARAR () WL - SR () AR AR () W - B SORE RN
Lk P, by e gy Lt T e e e T vl
. = 3 e
4‘ ke T m T L § | -"t'i-"i L L & ¥

Luk Fook Holdings (International) Limited 752 E (B HIRAE



PERFORMANCE - PURSUING EXCELLENCE

RIF—BKE

Responsible Sourcing

The Group is dedicated to collaborating with suppliers to jointly
promote sustainable development in the industry. We have
implemented a comprehensive supply chain management
mechanism, which includes a supplier and contractor
evaluation system and management guidelines. We have also
conducted a series of assessments and monitoring activities to
optimise product quality and their environmental performance.
Furthermore, we require suppliers and contractors to comply
with the Group’s environmental protection policies and stringent
corporate governance standards. We regularly review the
sustainability performance of our suppliers and contractors
to ensure they comply with relevant regulations and improve
continuously. Through effective supply chain management, we
strive to enhance business development, improve operational
efficiency and drive suppliers towards sustainable practices.

As of 31 March 2023, we have 354 main suppliers in total, with
most being located in Mainland and Hong Kong. Prior to formal
procurement, all suppliers were required to pass our preset
assessment process.

BEERE

AEBRHEBREHBFSFE LREET
FOURBER-RMNEBER—ESHOMHE
BEEKRS SEMHEEREARETERR
MEETEES FEET— &I EH
BEA B EERERRMIEERAERE I
S RPIBRBEBRAREBLABTASE
BEIRFRBRURBBROCEEARE I
T EHEAMAN A R RERIER ) UREE
BTHEBRELBERFENE HDREBE
MHHEBREEEUEEEBERE MBREE
MR HER BRI RFEER-

B E2023FE3H31H » HMEAEI4EEEH
fER > KESDIREARMEREE  BEENE
THRERPMAEHRESHEEBHMBEEN
TR o

Total Number of Suppliers by Geographical Region
& B 3R FE R AR B

W

| E

Others
LE

Mainland

Pust

147

154

Hong Kong
&%
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“Conflict-free” Diamonds

Quotation and
Tendering

BEREBR

Qualification
Examination

BHEEE

We have developed a comprehensive procurement procedure, under which all
procurement items are subject to quotations from a designated number of approved
suppliers or tendering procedures based on the project budget. Furthermore, we have
established the “Guideline on Green Procurement” for employees to encourage them
to consider environmental factors during the procurement process. Relevant staff are
required to indicate whether these guidelines have been followed.
BAFIE2ENRERERY RETARBEEHAREEEESHERIECHMEN
HEFMRIGRESVETIRIRER - B0 MM ABE LT 7T GRFRREBILIFHES])
EREIaRkBEEEPZREREZ  wEREFMASERESLRZIES -

To safeguard product quality and business ethics standards, we apply our internal approval
procedures on all approved suppliers and contractors, as well as requiring our suppliers
and contractors to sign a “Supplier Agreement” and “Corruption Prevention Policy”.
RIREERERMNEEERKT > HMRPTA ] HAE R AR ERNITAIBEL
R BREEMAME ST (REEGR) R(FRRXZER)

We regularly evaluate the qualification of our suppliers and renew their “Supplier
Agreements” to ensure product quality. We provide some of our suppliers and
contractors with the “Environmental Protection Manual of Working Inside a
Workplace”, and carry out assessments of environmental protection operations and
on-site inspections if necessary. Suppliers that fail the initial environmental protection
assessment will be given an opportunity to improve their performance. However, if
they still do not meet the required standards upon re-evaluation, we will consider
discontinuing our partnership with them.

BT HERmES R EREEmES (REMHR) LEEERER KM
BN HERRAREFREMBRAIENIRRIEES) RETRREET G
MEBEGETEM TR WMHEREREREE NIRRT HAISH TS
2 UBRTET R BMEE BEIEZHEENEERGR

IFS5&HXIER

The Group places great importance to the human rights and AEEIFEFFEHREE A E SEZSEERBHN AR
environmental risks associated with the sourcing of diamond  FIIBiEE G - R EBES QA RIZTEN
products. We procure diamonds from suppliers that have (&G {ERESHEA  HEEIEEBEEHED
obtained the Kimberley Process Certification which verifies that — $#75 FEIR T IEF B R @ 5 B > MFEEE
their supplied rough diamonds are not mined in war zones, IBIEMHEREG > BRI GFRENELT
thus carrying lower environmental and social risks. This helps  JETEZE#E A (X TME) > B F @K
us ensure that the diamonds we purchase are not “conflict WEIEEEZMIE R NSETS > s EREIRS
diamonds” (also known as “blood diamonds”, which are mined in ] A fEERIEE) o

war zones and illegally traded, causing harm to the environment

and human rights).

61
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Goal Biz

Commit to creating an ideal working environment, advocating a & EEE TEIRIR  IREFE S H
culture of equality, diversity and inclusiveness, and empowering B 1L BRAEE TR BIL S

employees with career development opportunities

Relevant UNSDGs: Material Issues Identified
{HBAUNSDGSs: SRS SRS

° Employee Benefits

FOR THE GOALS EE@F

° Employee Physical and Mental Health
BTG OEE

° Occupational Health and Safety

DECENT WORK AND 1 PARTNERSHIPS
ECONOMIC GROWTH

HWERERZSE
° Employee Development and Training
BT #EKEIN
° Employment Compliance
BIEEHRME
° Anti-corruption
RES
Chapter Highlights ZE {5 &
Training Development Total Number of Employees Employee Health and Safety
Bl R BTHEY ETREERZE
e During the Reporting Period, e We continue to safeguard
our total number of training 5,877% employee health and
hours reached over 87,000 safety by purchasing work
hours Ratio of Male to Female related injury insurance for
RS HAR > B FIRVEFI4E Employees employees and issuing safety
BF 4 81887,000/)\FF BT H = Lh) guidelines regarding severe
e The average training 1 - 2 3 weather conditions
hours per employee were : : FERBETEETHRER
approximately 12.5 hours BETIRMEHHELSIRN
AFIE IR B A12.5/ B Zais5 REETRER

ZE
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The Group firmly believes that our employees are not only
valuable assets, but also the cornerstone of our success. We are
committed to rewarding the contributions made by our employees
and actively attracting and retaining talent. We strictly abide
by employment-related laws and regulations, including but not
limited to the Labor Law of the People’s Republic of China, the
Labor Contract Law of the People’s Republic of China, and the
Employment Ordinance of Hong Kong, etc. We prohibit any form
of discrimination and strive to create a harmonious, inclusive,
equal, and diverse work environment for our employees. To
promote their growth and well-being, we also provide competitive
salaries and benefits, as well as abundant opportunities for career
training and development, ensuring that our employees can grow
alongside the Group.

During the Reporting Period, there was no material non-
compliance with the relevant laws and regulations concerning
remuneration and dismissal, recruitment and promotion, working
hours, holidays, equal opportunity, diversity, anti-discrimination,
other benefits and welfare, including but not limited to the Labor
Law of the People’s Republic of China, the Labor Contract Law of
the People’s Republic of China and the Employment Ordinance of
Hong Kong, etc.

FERFRERMANEIN ERESNEE
BRAFIMIHIER - HFIRHEIHRE T
HEYF R RIBRATIRE AN WIRT R
RAERIBEREIREA > BFEENRI(REA
RHEMBESZEE)  (FEARHEMNEHSHE
%) REE(RBIRG) F - HAIRIERTS
ANEE TENRETEENE B F
SMZ T TIERIR - BT E B TR
B AT R EIRHEAE BRI NFHMAE
Mo U EERBEEIIHEREE  BRE
THEERTFSME

REEHE > SEB A BN R E 1B
REFTIFRHE R FEHE 2T
[ %48 ~ Bt R i B R AR R AR BRI 5 |
IS RAEMERNERTR BFEEFRR
(REARXMNEZEE) ~ (PEAREME
HEEEE) REB(RBIRA)F-
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Received Three Awards under “Good MPF Employer Award” by MPFA Again
BERERESRBEREFEIIFFABIZEKE

The Group has been awarded by the Mandatory Provident Fund Schemes Authority (“MPFA”) under the “Good
MPF Employer Award” and named as a good employer that values retirement protection for its employees. At
the same time, the Group won two special awards, namely “e-Contribution Award” and “MPF Support Award”,
through providing employees with value-added service and support. Winning these three accolades again is a
recognition of the Group’s contribution on electronic MPF payments and MPF scheme promotion.
FEERBEHMABEFEEERTIMN ESFETI ZFTr8PRERE  SsTEEAERESRKNRE
NFREF FREEAETRMEERBEAZEMMS BFHRE K ESEER MERIRB BER
B=IE%% URGESABTFANERRESHA KBRS BB S o

It has been the Group’s management philosophy since its inception that people are the most important asset
and we are committed to providing comprehensive benefits and retirement protection to our employees. In
addition to fulfilling our MPF obligations, we also provide additional retirement benefits to our employees, including
voluntary contributions, so that they can enjoy better retirement protection, and we strive to help them make good
arrangements for their retirement ahead of time.

UABE) ZEBRIIURNERIES BETREEREENEE ALEE— BN AETREZENE
MERARRE IR T BITREESEEIN EERKAE TRMUEINENEN BEAETIRHEEMEHAR =&
MPM=EEEENRKRERE LN HBMPI R E R BRKIELHZERNZEHE-

“The Good MPF Employer Award” is launched by the MPFA to acknowledge exemplary employers’ efforts in
fostering and enhancing retirement protection of their employees, and encourage employers to provide better
retirement benefits.

AR EATEHBEE/RIL EEREBRNFERMNBESRAEHNNIRSEE  NBEERE
BIREEERRARERN o

h_
el

Luk Fook Holdings Company Limited

Ll DT

Good MPF Employer
E £33 £

i prosssind wis EHE
w-Coniritestion Avward [ B F @RS )
- i

WFF Support Award | W@ RN )

uuuuuu

Certificate of “The Good MPF
Employer Award”
BT EEIRrES
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Awarded “Happy Company” for Nine Consecutive Years

BEENFETROERIFER

The Group has been named as a “Happy Company” under the “Happiness at Work” promotional scheme for the
ninth consecutive year. This is a significant recognition of the Group’s commitment to creating a happy working
environment and enhancing the happiness of its employees and their healthy life attitude.

AEBESNFN ORI EESSIPEZSA HOEE ROBE TERNEEMRIIFIRE 1
FETRETFKERBREEREEL Z &8

“People Empowerment” is one of the four key areas under our “Sustainability Strategy and Goals”. We are
committed to creating an ideal working environment, advocating a culture of equality, diversity and inclusiveness,
and empowering employees with career development opportunities. At the same time, we impart to our employees
a thorough understanding of the Company’s operations and future direction, giving them confidence and a sense
of unity with the management to grow together and embrace the “Lukfook family” spirit.

MEBEAZT DR BHRMAFEERRBKRER THMEEMER 2 — RS SERITFIRR REBFE-
S HRE HEEIBEERK G AR WMATERELEM T BATNEERRKERAM BT
BIEL REIREMMEASIEBEER—[B4LR AR B IEE > FIE/SEBAKEIRIEM -

The “Happiness at Work” promotional scheme is organised by the Promoting Happiness Index Foundation and
implemented by the Chinese Manufacturers’ Association of Hong Kong. The scheme aims to promote the concept
and raise the level of happiness-at-work among Hong Kong companies, build a corporate culture of care and
respect for employees, and encourage the development of corporate caring, wisdom, persistence and motivation.
TALTIEBIEESAREBRARBEIEHESRY AEBREREHSTNIT STHEFEBhxEH
FEIEREROTERE IBe LEREKT > —ERIAREEE8THENEEE ) WRE PXRFEZ) -
MR ThEHIMIEESHINERE-

E ,EE |F$F]flgl¢”aaj

=1 L

At mE(Rp)AEBRLAE

WA Wi
RERNENEREE - WE - BhEnh
T T RS B T

Index Foundution

T— f il
WREA ERES BREANRARES

ra
B A o i

COMPANY
Syears® S% BERNE Certificate of “Happy Company”
RO EEIZFTR
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Diversified Talent Team

ZtiE A7 Bk

The Group upholds the values of diversity and equality, respecting AEERITLSTHFTENEEE SEET
differences in employee backgrounds and cultures, considering all B S|~ XIbEEE > WA 8 TR AR
employees as part of our “Lukfook family”. We strictly condemn TR AKEE] B9 —19 F o I B R 5 L1
any form of discrimination based on gender, disability, family @& BRI~ BFE « RER T R EHERAVIEAR o
status, or race in the workplace. As of 31 March 2023, we had & E2023FE3831H » AL ES 877 ET
5,877 employees (FY2022: 5,920 employees) based in Hong (202281 4F : 5,920%) IR EH BRI R Rt
Kong, Macau and the Mainland. The total number of employees T {E- &NEER RS AR R E « BFEIER
of the Group by region, employment type, employment category, 4R B/~ F&4B 5] &R ERIBI D EEEEW T -

age group and gender during the Reporting Period is as follows:

Total Workforce by Gender
RERR DI REEE

Total Workforce by Employment Type
REFERIDNESHEH

FY2022
2022814

FY2023
2023815

H Male B [ Female &

Fy2022 |1
B
2022845 5.919
FY2023 |24
B
2023845 5,853
u Part Time/Contract m Full Time
E =T 28

Total Workforce by Grading

Total Workforce by Age Group
FRERAR DR ESARH

AR E SRS EE
FY2022
2)
2022844 499
8
FY2023
202304 4F 540
8
Senior Officer Middle Senior
u or Below u Level Management u Management
BREEHUT R EERE BIREER

Total Workforce by Geographical Region

&8 2R E SR
FY2022
2022814
FY2023
2023815

Mainland Macau Hong Kong
W Migpy Mgy

FY2022
2022814

FY2023
2023014

60-69 50-59 40-49 30-39 29 or Below
u 60-695% u 50-595% u 40-495% u 30-395% u 29T

Total Turnover Rate by Gender

BB D NEEREER

FY2022 i
2022f15

FY2023
B
2023814 20.03%

H Male B [ Female %
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Total Turnover Rate by Age Group
RERAER S DR RERER

Total Turnover Rate by Geographical Region

BB RIDRE AT

10.20%
FY2022
202214

12.60%

FY2023 14.47%

2023814

60-69

50-59
60-695% .50-5952 u 40-498%

40-49 30-39 29 or Below

3030 ™ Domep T

Recruiting and Retaining Talents

To attract talented individuals to join the Group, we utilise a range
of channels for recruitment, including internal training, social
recruitment, overseas recruitment, and cooperation with colleges
and professional talent recruitment agencies, enabling us to
build a broad and strong talent network. We have established a
comprehensive talent pool of technical cadres and strive to attract
local and overseas technical and management professionals,
actively enhancing our technical and management strengths to
increase our market competitiveness.

We are dedicated to providing employees with comprehensive
training and promotion opportunities, aiming to unleash their
potential and enhance job performance. To achieve this, we have
established a holistic career development ladder and evaluation
mechanism, which involves the evaluation and assessment of
employees’ work performance annually. Consideration factors
for employee promotion include evaluation results, academic
qualifications, as well as reward and punishment records.

FY2022
2022814

FY2023
2023814

23.86%
23.00%

35.08%

l;/cljaigland ] %&I;(%au ] Hg%%g Kong
B R EAA

TR BFOATMALER RAGE
BEEREETHEE SENIEI LEE
B BIMNER URERRMEXATBER
BEFEE BIBIUBEZBARAT 44 -
TFERIUTENRMEE AT E B RMAE
MAEIMI R A E IR E A > IR E I
BMEEE BAaH BRI

RPN R ETRHE2EREFNN S A%
T BETEMEMPAIRBRELREATIFERRE S
It FFIER LT e EH A RIE AN T K
f wEFFEMEZETHNTIFRR-8T
B E BERREERETZER BEMNE

BacirE-
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To retain our important talents, the Group actively offers
competitive packages to our employees. We have developed a
comprehensive human resources system, which clearly lays out
the policies on remuneration, holidays, working hours, welfare,
staff handbooks, reward and punishment system, dismissal and
termination of employment contracts. If an employee terminates
the employment contract, the human resources department will
arrange a resignation interview to understand the reasons for
the employee’s resignation and improve our human resources
management by collecting feedback.

Respect for Employees

The Group advocates a people-oriented approach, respecting the
rights and interests of every employee and providing employees
with reasonable remuneration packages and benefits. We
strictly abide by the laws, regulations and standards related to
employment rights. When determining employee compensation,
we take into consideration factors including employees’ positions,
job performance and results, as well as personal abilities, ensuring
market competitiveness of our employee compensation. We
make MPF contributions for employees in Hong Kong, as well
as social insurance and housing provident funds for employees
in Mainland. Furthermore, we provide employees with diverse
benefits to ensure that they can achieve work-life balance as well
as life security.

The benefits available to full-time employees include but are not
limited to:

RHMEBBENAS  xEBFEGERE TRH
ARFNNFR-HMAFNETZENANE
REIE > B ETBRA RN - R TIER
g @A BTTR) REHE R ERER
FHENEER-EEBTRIEERESH AN
EREEZHREBE THETREBNR
EBWERBEERFANANEREE

BEET

FEERBAUABTHNEER BEENUE
ITH#Em METRHESENFMTE W&
BETHERERERRER ROAMEEHK
MEREETLHFMNBETEERE T
fi~%2@E THFERFE - BAENT LEREH
FMBTHIERE D RPIDEBOE THMN
AL WARMBE THMTEERENE
FEAEE I AT R ETRHBZ TR
A R MAPIE SN TIFZ BER T4
WESRDBEERE-

EXETIZARENSFBETRIN

Annual Leave

R

Compassionate
Leave

Rl {F

Overtime
Compensation

B TIEmR

Birthday Leave
B8R

Grandparent
Leave

HRE,
SMERBR

Meal
Allowances
(For Retail Staff)

B
HEEETMR)

Maternity Leave Paternity Leave Marriage Leave

ER FER IR
Bonuses S_hopping Medical
TE4T Discounts Insurance
! BYrinEE BEmE
Bonuses Educati
. ucation
1 R;Et;:l i) Allowances
HEEETMmMR adal
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We place great importance on the work-life balance of our
employees. As such, we organise various recreational activities to
encourage employees to relax. A range of recreational facilities are
also available at the staff quarters of Lukfook Jewellery Cultural
and Creative Industrial Park, including basketball courts, fithess
facilities, karaoke rooms, libraries, and TV rooms, etc. Due to
the pandemic, we significantly reduced staff activities during
the Reporting Period to prevent the spread of the disease. We
look forward to resuming multiple employee activities when the
pandemic is over, enabling our employees to enjoy quality time
together.

Employee opinions and feedback are important driving forces
for continuous improvement and enhancement of our human
resources system. We have established a comprehensive
grievance mechanism to collect employee feedback, with
employees being able to lodge grievances through email,
telephone or face-to-face. The identity of the whistleblower will
be kept confidential, and we will investigate the case in a fair
and impartial manner, with appropriate countermeasures being
adopted.

We have adopted a zero-tolerance stance against child labour
and forced labour, and we are firmly committed to eradicating
such practices. During the recruitment process, we check
candidates’ identification documents closely to ensure employees
are of legal working age. The Staff Handbook also sets out
employment-related policies and terms, including arrangements
for working hours, vacations, pay and dismissal, and avoidance of
forced labor. If violations are found, the Group will take immediate
measures to stop them from working. During the Reporting
Period, there was no non-compliance with the relevant laws and
regulations relating to child labour or forced labour.

HPIFFEREE TR TR % T SEE

BTHRZREL ZATERFRMSENREEX
RSN - TR [N BHRE X LA B EXE

WEIEEREZBREERN BEENS -
BEXMH- FHAOKE -BEREE 1R
FomPNBBERE RANREARRAKRD
STEE) > B LEREREE - PRI AESD
TR BERAERMESHEE T/Ag EETRE—
TEEIBERRLRT G

ETHNERRMRERERFITHIENTEA
HERBENEZRE ) - HFIBRITEN
EEJ%H%%JL(H&%EIB’JEE’EIT@LEE
CEISEM A N H AR LR RMAE
H%ﬁﬁE}\E’J%TﬁN?M PALLAF S ARERNFR
HEAETHEERRNEENEE -

AR BEINRFAHHATEINEE B
RILABUILIRTTR - RFIEBEBRET S FHER

BRBENSMNEAXS  BRETIEERE
ETRFEE, - HMBCEIFT M) m5BRERE
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Training and Development

Employee training and development are fundamental to the
Group’s success. To promote the growth and development
of both our employees and the Group, we have established a
comprehensive training system that offers a range of external
and internal training opportunities for employees, enabling them
to gain and apply the latest industry and technical knowledge. In
addition to arranging various training courses for employees by
internal instructors, we also invite external organisations to provide
external training to expand employees’ knowledge and skillset.
During the Reporting Period, 76%°2 of our employees received
training (FY2022: 82% of employees). We provided over 87,000
hours of training courses to our employees, with an average of
12.5 training hours per employee. Additionally, every employee
at the assistant manager level or above receives 24-hour training
every three years. Some of the training sessions held during the
Reporting Period are highlighted as follows:

I REE
ETWEIMERENAEBRNRIIERSE
BoATEETHAEBMARES  HASE
T REMNENER AETRE—RIN
SNER R R ERIEEI S EE TN AERR
HOVIT MM AR o bR T IE RN SR EET A
ETRMHEREEIIEREIN  HATR T BHI
kg S TIRENISEN ERE THNA
AANFLBE o RIS HAR » FFI76% MW E TIES
T2 (202284 £F © 82%MIB T) o AN EE 4R
A8 TR T 787,000/ B )IERTE » A5
B8 A12.5/\BF o LS s IR E B EAL
BISBREU FETE=FLH4/NErE
File S AR RT RIS IIRRBNT ¢

High-Quality Service

and Jewellery

Induction Trainings for The Group’s . Product Knowledge
i X Knowledge Certificate .
New Employees Orientation Class Courses Training
#h 8 TR S EDFRbE - EmAFE)
: BERSEE RS Lot
mERE

Environmental

Protection Awareness

Training

RAREEBSSEN

Hong Kong Wedding
Fair Training

FREL RE

Lukfook’s Six
Leadership Habits
Training

ANEAKEEZEEN

Jewellery V Class
Online Learning

KHEVAELEE

Shatin Che Kung
Temple Fair Training
WHEAR
EBETHEmIEN

Privacy Regulations
Training

FARRERIEN

Robotic Process

Advanced Jewellery Automation (RPA)

Knowledge Certificate

Courses Training
> Lah 3 @ IO %kaﬁﬁ
EFSERE MG S RE & BH{LRPAIS I

Engraving Service
Ambassador Training

BFEZF RIS K L

Props Display Training
FR5E R g

Online Information
Security Awareness
Training

MLiEESR2EHIEN

Remote Work Security
Training

EEE TEfREIEN

Employee training data included those who quit during the Reporting Period.

BTHIISEEaNREPERBNET -
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Percentage of Employees Trained by Gender Percentage of Employees Trained by Grading
BEHRNBSNZINETESE AR SNZINIETESL
FY2022 FY2022
2022844 2022845
FY2023
2023844 91.40%

67.74% FY2023
2023845

W Male 8 B Female &

u 2? gi;;Sfﬁcer u mei:jlg:eManagement u hsﬂzr:z;ement
BREEAUT  PREEE BREEE
The Average Training Hours Completed The Average Training Hours Completed
per Employee by Gender (Hours) per Employee by Grading (Hours)
RENB NS RESTRZINN RGNS RESTRZEINN
TFIGBFEL (1VBF) FIHFEL (/) V)
FY2022 FY2022
2022844 2022/44F

FY2023

2023%
e FY2023

2023814

W Mae B B Female &

Senior Officer Middle Senior
u or Below u Level Management u Management
BREFEHAT PREEE BREERE
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Safety and Health of Employees

The Group greatly values the health and safety of employees, and
is dedicated to creating a healthy, safe and comfortable workplace.
Therefore, we have established a holistic occupational health
and safety system which clearly lays out a set of occupational
health and safety measures. We strictly abide by relevant laws
and regulations such as the Occupational Safety and Health
Regulations, the Law of the People’s Republic of China on the
Prevention and Control of Occupational Diseases, and the Work-
related Injury Insurance Regulations, among others. During the
Reporting Period, there was no non-compliance with the relevant
laws and regulations relating to occupational safety.

FY2023
2023044
Rate of Work-related Fatalities 0
(per 200,000 Hours Worked) (Note 11) (Note 13)
AIFETE
(5200,000 T {E/)NB) (HizE11) (HIZE13)
Rate of Work-related Fatalities 0
(per 1,000 Employees) (Note 12) (Note 13)
RAIFETX
B\BFRED) (fFH12) (HIFH13)
Lost Days due to Work Injury (Days) 439.5

RATHBEXIEEE (R)

Note 11: Work-related fatality rate per 200,000 hours worked = number of fatalities
as a result of work-related injury/number of hours worked x 200,000.

Note 12: Work-related fatality rate per 1,000 employees = number of fatalities as a
result of work-related injury/total number of employees of the category at
the end of the Reporting Period x 1,000.

Note 13: In FY2022, one of our employees unfortunately died of illness due to
health issue during working hours and at his post. According to the
definition of the “Regulations of Guangdong Province on Work related
Injury Insurance”, it was defined as work-related fatality. We promptly
processed, investigated, and reported to authorities, as well as paid
medical reimbursement for work-related injury.

BTI%RE
AEEFEEREINRRAZEZ TR
BURE -22NFBRNITIFRE St 3
FMIET2EHBERRRLZE2ES 78
—RIBEREELEER UERBET
(BEZERBEEG) (PEARHENE
BEmIAE)  (THRERIFA) SERER
RIRG o RIS AEEEREZ 2 HE
ERRRG S E S R AEERITA

FY2022 FY2021
202284 5 2021814
0.01 0
0.17 0
514 Not disclosed
rEHE

FMiEE11 1 A TFETX (200,000 1/ \EF) =& T 3L T 1@
ZH B /T EREix 200,000 °

Mist12 {EIECE (BTRED) =RITEECERHE
/ZIBRIRE AR B T 48 %ix 1,0000

MI5E13: 12022/ & > HAIA —% 8 T/ T FIFRE K L
RE S REAM A =R - RIE(ERE LHERE
B ES  ZEHRAESRTIET - HFIK
REE FHBE MERRE  LEARTHBER
HIFER-
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Furthermore, to safeguard the health of our employees, the Group
has purchased work-related injury insurance for employees and
provided protective equipment such as masks and gloves to
employees in need. We carry out inspections and maintenance
of protective and rescue facilities on a regular basis, in order to
build a safe working environment and prevent the occurrence
of accidents. Additionally, a security department has been
established in our jewellery processing plant in Nansha, which
is responsible for regularly inspecting factory facilities, as well
as identifying and managing risks associated with occupational
health and safety. To strengthen employees’ occupational health
and safety awareness, we provide them with occupational safety
rules and arrange regular training, such as fire drills, safety and
hygiene knowledge training, etc.

Ensuring Employee Health By Adopting
Comprehensive Pandemic Prevention Measures
During the Reporting Period, due to the resurgence of the
pandemic, we clearly explained to employees about information
on work-related pandemic prevention, and implemented the
following pandemic prevention measures to avoid the chance of
virus transmission:

° Installed air purifiers in the office to maintain air circulation

° Provided employees with rapid antigen test kits regularly
and masks for those in need to reduce the risk of virus
transmission

° Required employees to thoroughly clean the store’s display
cabinets, displays, and other equipment with diluted bleach
water every day to maintain a clean environment

° Required employees to use ultrasonic machines to clean
jewellery from time to time after customers try them on, and
frequently change the water in the ultrasonic machines

° Instructed employees to wear masks, undergo temperature
checks, wash hands frequently, disinfect regularly, reduce
physical meetings, and maintain social distancing

S AEBTRETIBETIGRE mAHR
ENETRHOS - FESFHEARS  URF
BETREE R THEZXENITFRERESR
BONEE HPIE EMRENEEDEMMIE
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R SIERE THRERRRERZ2EH
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RIESTEE FHE2ENHEER

RBREHE aREERE AR KIL 3
RHBETFZHMN VAR EN R L8
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Business Ethics

The Group regards business ethics and integrity as core values
and places great importance on them. We have implemented
a robust anti-corruption system, strictly adhering to applicable
laws and regulations, including the Company Law of the People’s
Republic of China, the Anti-Unfair Competition Law of the
People’s Republic of China, the Hong Kong Prevention of Bribery
Ordinance, as well as industry standards such as the Kimberley
Process Certification Scheme, the “Best Practice Principles” of
De Beers, the “Practice Guidelines” of the Responsible Jewellery
Council and the “Code of Practice for the Jewellery Retail Sector”
of the Hong Kong Consumer Council. These measures aim to
prevent corruption, bribery, extortion, fraud, money laundering,
and other illegal behaviours. Upon joining the Group, employees
are required to sign the Integrity Undertaking, committing to
upholding integrity and maintaining good business ethics.

Our suppliers are required to sign the “Corruption Prevention
Policy”, and we also distribute the “Guidelines of Soliciting and
Accepting Advantages for Employees of the Group” to customers,
suppliers and partners, to ensure compliance with our business
ethics requirements and prevent any improper exchange of
benefits between employees. We actively encourage employees
to report any suspected corruption and illegal behaviours, with
all reported cases being investigated rigorously and in a timely
manner. In addition, employees who receive gifts from customers
are required to declare and submit the “Registration Form
for Receiving Gifts” to the Administration Department, signed
and confirmed by the manager-in-charge. Gifts received from
customers will be collected uniformly and distributed evenly
among colleagues for raffles and dining purposes.

During the Reporting Period, the Group has reviewed its existing
anti-money laundering policies in accordance with anti-money
laundering regulations in various regions. Furthermore, we strive to
enhance employees’ awareness and understanding of anti-money
laundering measures. To this end, we have issued the “Prevention
of Money Laundering and Terrorist Financing Guidelines” to
staff at our branches in Hong Kong, Macau, the USA, Canada,
Malaysia, and Australia. These guidelines assist branch managers
and colleagues in evaluating and identifying the risks and
countermeasures of money laundering and terrorist financing.
For the purpose of strengthening our prevention measures
against money laundering, we have also adopted the use of the
SentroWeb system in our selected branches to conduct sanction
screening on existing, potential or new customers. Training on
system usage is provided to employees to ensure they can
perform the relevant procedures effectively.
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To assist directors in understanding the relevant regulations
related to anti-corruption, the importance of integrity responsibility,
and common corruption risks, we provided training for the Board
during the Reporting Period. To enhance the awareness of our
management personnel in addressing corruption issues and to
learn about effective solutions for significant legal and ethical
issues encountered at work, we invited an Community Relations
Officer from the Independent Commission Against Corruption
(“ICAC”) to conduct a seminar on “Integrity Management” for
employees at the assistant manager level or above. The training
session included an overview of the current corruption situation
in the private sector, existing legal and administrative controls,
practical guidelines for employee integrity management, and
preventive measures against corruption. The overall aim of
the training was to remind employees of the importance of
incorporating ethical standards into management practices and
their role in preventing corruption. Additionally, we invited an
Community Relations Officer from the ICAC to provide training
for new colleagues to strengthen their understanding of anti-
corruption laws and regulations. During the Reporting Period,
there was no material non-compliance with the relevant laws
and regulations on the prevention of bribery, extortion, fraud and
money laundering.
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Goal B8R
Actively participate in community activities, care for the BIBZELELTE BEHE EELTEE
community and bear social responsibility

Relevant UNSDGs:
#HRAUNSDGSs:

DECENT WORK AND 1 PARTNERSHIPS
ECONOMIC GROWTH FOR THE GOALS

o

Chapter Highlights &5 E

Our Focus Areas of Contribution Donated approximately HK
BN EERRER EHEMmERE
e The social areas we focus on include: sports 1 1

development, medical services, community care " Million & &7t

and elderly wellness
BTNt eHEaE  BEEE -BER
B HERE - RERY

The Group has always been committed to fulfilling its ZEHR > NEB—EHRETIEFALEARNS
responsibilities as a corporate citizen by upholding the spirit {F> FIHELIEHZNEE  BREEHTER
of giving back to society and actively caring for those in need, EEM AT AHEMHEHEERISE - dt >
making substantial contributions to the community. We invest FfIESFHRNIBAEREATEEEFS
resources and collaborate with charitable organisations every year, {F> 2B KXt &E ATES) » UEBRFHEHT
and participate in various community engagement activities to = & SRAVEFE AL - MRS HAR » R HE T
demonstrate our responsiveness and commitment to addressing RIEFESERE X IHFRERS - HEEE
societal needs. During the Reporting Period, we focused on EEZEHEHZEHE-

social areas such as promoting sports development, supporting

healthcare services, community care, and enhancing the well-

being of the elderly.
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Embellishing the 2023 Standard Chartered Hong Kong Marathon with Exquisite Craftsmanship
BTG EIT & K hiHA2023

Lukfook Jewellery has been invited to sponsor the Standard Chartered Hong Kong Marathon for the sixth
consecutive year, and specially designed and produced 32 precious 18K gold medals set with diamonds for the
2023 event to honour the champion of each race and top 5 male and female runners of the Marathon. Featuring
the Gold Label Road Race route used in past years, the Standard Chartered Hong Kong Marathon 2023 not
only gave runners an opportunity to race along major artery Nathan Road in Kowloon, Tsing Ma Bridge, Western
Harbour Tunnel, Central, etc., but also provided more room for supporters to cheer on the runners. Lukfook
Jewellery was delighted to offer all runners the Lukfook Jewellery White Diamond membership to commemorate
their unique honour.

NEAXREBEEEEREEMBITEARIN BREVEEMR T REERKISKE BB AR IFLRIBEEN
WEKRBANEEESRBZHF MR UBFRE 2023F A TEBFAIMERBENEMERES B
NEEBFROLBANBBE - EEAR ARBKEE RIRELEME EHFRESBSREENRE KR
2B NMIREE SN EFEIRFEABRFIR b/ NEKREARREHNNE  XERSEN/NEHE D #
EEERTERF REE B _HNERE.

The medal sponsored by Lukfook Jewellery this year featured the Standard Chartered Bank Building and was
decorated with the main colour of the Marathon. The 3D runner pendant delicately crafted with 18K gold diamonds
can be detached for daily wear. This delightful pendant symbolises the energetic runner running on the track,
echoing the theme “Together We Run Further”.

BRAANBEREEIITEN FHAILRIE Rt ROBITIRITARERAE P 1 UF AR F BB ERLAR o 52 5TED
BUUBNTENFHISKEBEAMF BN MEMHEAIHF TREAEMBEZA ; EHNEHBMBFE
BB ERETMARRERE  wHI—ERMBERINTE-

The medal designed by the Group for 2023 Standard Chartered Hong
Kong Marathon
KEE 7 BT E B EHITA2023FT G FEEHE
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Committing a Donation of HK$1 Million Again to Support Tung Wah Group of Hospitals
BERB100EATZRRE= R

Over the years, the Group has been steadfast in supporting the “Tung Wah Charity Gala” held by Tung Wah Group
of Hospitals (“TWGHSs”). During the Reporting Period, we once again donated HK$1 million to support TWGHS'’
Chinese medicine services.

FEBRBAURBERFRE=—[TEMPN L RRE I ZER T - NRSHHE ~AEEBERE—B8ET
M B = R BERS o

The Group has always actively participated in community activities, and we invest resources every year to partner
with various public welfare organisations. We continue to support TWGHs, striving to bring immediate and long-
term positive impact to the community and extend care to those in need in society. In the future, we will continue
our efforts to support social welfare and encourage our staff to join us in caring for the community.
AEE—RUEBRZ2EHREIHAER SERABREZEATERBSF 2EAFELEES - HMIFE
SHRRE=[F NARAHEFRNHFRERANEACEZ T AHE FAETEMA TR LBIE RRIMEHE
BENZFRH UHBET—RABHL G-

TWGHs is the largest charitable social welfare organisation with the longest history in Hong Kong, providing
diversified medical and health, education and community welfare services to the public.
RE=RGREEBELREAKRBREANZELTEINEBE AARRHZS TENER HERMEENF
AR 75 o

On behalf of the Group, Ms. Wong Lan Sze, Nancy (second from right),
Executive Director and Deputy Chief Executive Officer of Lukfook Group,
presented a cheque for the donation, which was accepted by Mr. Ma
Ching Yeung (second from left), Chairman of TWGHSs, accompanied by
Ms. Koi Ming Fai and Ms. Ng May Ying of Ming Chee Sing Cantonese
Opera.

NEEBRNTESRITEEIEHEF LT (B0 AREEBEEST
S HARCEREEREBY T RAEAYITEEARE=RETEEE
Bk (A2 KERER -
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PERFORMANCE - PURSUING EXCELLENCE
I B NE

Awarded Again for Creating Social Value under the “Industry Cares Recognition Scheme”

BREETTEMBLIREHEETRIEHEEE

The Group was awarded the Caring Certificate by the Federation of Hong Kong Industries (‘FHKI”) under the
“Industry Cares Recognition Scheme” 2022 themed “Walk Through the Pandemic with Mutual Inclusion and
Encouragement”, in recognition of the Group’s active participation in community services and its excellence in
fulfiling corporate social responsibility (“CSR”).

AEFEREESEAETHXEGUNBRRBT HAEPAFENTTERE O RG8202278388 120 EE
EURGRIVERBB2ETERY  RNBTEELEEENSHRIR

Sustainability is an indispensable cornerstone of the Group’s business development. We have always been
committed to integrating environmental and social responsibility philosophy into our business and fulfilling
corporate social responsibility as part of our corporate culture. During the pandemic, the Group has been very
active in bringing positive impacts to the community, our staff and the environment, doing our utmost in devoting
resources to support anti-pandemic work, participating in various charity activities, collaborating with various
environmental groups, social welfare organisations and institutions to promote environmental conservation and
social responsibility, as well as caring for the underprivileged in the community, and actively contributing to the
community to create shared value.

AFEEREEEEBERAIABRNER — B RN EEBPIRAREEMCEERER BT
TEHEEE R AERNTEE - EERE SEERHAHTER B TRIRET ALERS > TERKR/IM
BAERZENELF U2HEEERTEE BARNRFRER HEMERRREF HEIRIERELET
B5M IRt E EMGFEEHEM AR BREEdE At FalEH=EE.

Since 2013, the FHKI has been organising the Industry Cares Recognition Scheme to recognise companies that
have brought benefits to the community and support more companies to fulfil their corporate social responsibility
by assessing their CSR programmes under four judging areas — Social Impact, Resources Devoted, Initiatives, and
Creating Shared Value (CSV).

ITERE O RGN BE2013FERTALERGEI BEIREELEEEHEENL IR - BRKE
A BEN UKAGEHZEENASR URGALETRERFNENEE  XFFLRIBITEEMLS
B

Caring Certificate (Enterprise Group)
Luk Fook Holdings
(International) Limited

s receguition of the company’s significont sfferts
in Coaparaie Sacil Responuidity.

The Caring Certificate
TTERBOIESTES

Luk Fook Holdings (International) Limited 755 E (BFE) HIRAE]



FRAMEWORK - REPORTING FRAMEWORK
TEZR— S ER

STOCK EXCHANGE ESG REPORTING GUIDE B FRRIE -t E R BRIk SIS

CONTENT INDEX

Subject Areas, Aspects, General Disclosures and KPI

TEER EE —REERMBERER

A. Environmental

Section/Disclosure

Bt /B

Policy/Procedure

BE/BF

A BB

Aspect A1: Emissions

General Disclosure

Air Emission Management Sustainable Jewellery and

EBEA1 : s Information on: Guideline Responsible Sourcing
() the policies; and BERENEEES OFEGERESMRE
(o) compliance with relevant laws and

regulations that have a significant impact Solid Waste Management

on the issuer Guideline
relating to air and greenhouse gas emissions, B E B S
discharges into water and land, and generation
of hazardous and non-hazardous waste. Wastewater Emission
—RHE Management Guideline
ERERMAZREHN RARIMMEE  SKERERES
ERERBEEEMNELSMN
(B) B R
) BFHETABEAFENEMEIZR

HREIAER o
The types of emissions and respective N/A Emission Reduction
emissions data. B B
AR RS AR B
Direct and energy indirect greenhouse gas N/A Emission Reduction
emissions in total and intensity. B R BER
ERRERERRERBIREREE
Total hazardous waste produced and intensity. N/A Waste Recycling
ELEERENMEERRE AEA BEMElR
Total non-hazardous waste produced and N/A Waste Recycling
intenstty. TBEA BEYEI
IELRERENMERTE
Description of emissions target(s) set and steps N/A Waste Recycling
taken to achieve them. B EEYElk
BT UMM ERRRAEIELER
FERER A9 B o
Description of how hazardous and non- N/A Waste Recycling
hazardous wastes are handled, and a & EEYIEl

description of reduction target(s) set and steps
taken to achieve them.
HARERERREEENN AL Rl
FET LR BE B R R AT B L B IZ TR
ipi s
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FRAMEWORK - REPORTING FRAMEWORK

ER—RSER

Subject Areas, Aspects, General Disclosures and KPI

TEHEE EE —REERMBERER

Aspect A2: Use of
Resources

EEA2 : BRER

KPI A2.1
R EIERA.1

KPIA2.2
RRENIEIRA2.2

KPI A2.3
RRERIERA23

KPI A2.4
A IERA24

KPI A2.5
RRENIERA25

Aspect A3: The
Environment and Natural
Resources

BEAS : RIRRXAE R

KPI A3.1
RRERISIRA3A

General Disclosure

Policies on the efficient use of resources,
including energy, water and other raw materials
—RE

BEXERER (BIEER  KREMBEMRE)
RIER o

Direct and/or indirect energy consumption by
type in total and intensity.
RERANHERE/ AEREREEER

Water consumption in total and intensity.

BEKEREE-

Description of energy use efficiency target(s)
set and steps taken to achieve them.
BT UNERERANRE B RAZEIE
LR RTINS R

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.
HKBUBA AR LRI B R IEE > Uk
STUNAKYEERRAERELBERME
BB o

Total packaging material used for finished
products, and if applicable, with reference to
per unit produced.

K mPrABEMHNEEREEEB L
%0

General Disclosure

Policies on minimising the issuer’s significant
impact on the environment and natural
resources.

—MRIRE
HEETAHBRRRAEREREAT 2
ISR ©

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.
HREBEHHBRRRAAERNEATE
REFREEERTENTH

Policy/Procedure

BE/BF

Green Office Guideline
oSSR

Environmental Procurement
Guideline

BREEIFES

Office and Workshop General
Operation Guideline
MRERITH—REEES
N/A

B

N/A
~ER

N/A
~ER

N/A
~ER

N/A
~ER

Green Office Guideline

KBS

Environmental Procurement
Guideline
RAREET AL

Office and Workshop General
Operation Guideline
MRAERIH—RREFES
N/A

AEA

Luk Fook Holdings (International) Limited 755 E (BFE) HIRAE]

Section/Disclosure

Bt /B

Sustainable Jewellery and
Responsible Sourcing
ARERERGEERE

Efficient Use of Energy
ERER

Protection of Water
Resources
EEKER

Efficient Use of Energy
ERER

Protection of Water
Resources
ERKER

Packaging Materials

BEMK

Sustainable Jewellery and
Responsible Sourcing
AREREREEERE

Sustainable Jewellery and
Responsible Sourcing
ARERERGEERE



FRAMEWORK - REPORTING FRAMEWORK
TEZR— S ER

Subject Areas, Aspects, General Disclosures and KPI Policy/Procedure Section/Disclosure
TEHE -BE —REBERMEEEER B/ BF Effi /B0
Aspect A4: Climate General Disclosure N/A Combating Climate Change
Change Policies on identification and mitigation of R SR EE®L
BEAd : RIRE(L significant climate-related issues which have

impacted, and those which may impact, the

issuer.

—RR e

HAREHEERAIEEHETAELRE

MEARBHEBAEENER

Description of the significant climate-related N/A Combating Climate Change
issues which have impacted, and those which &8 EHRIEEE

may impact, the issuer, and the actions taken

to manage them.

HREERAGEEHETAELYENEX

RBEREE REHTEC

B. Social

BAt®

Employment and Labour Practices

ERRFIER

Aspect B1: Employment General Disclosure Staff Handbook People Empowerment
BEB1 : {B{E Information on: BEFH EEANTARE

(@) the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to compensation and dismissal,

recruitment and promotion, working hours,

rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

—fRiRE

B RRE BERES TR R

B TERE S REBRUREAMES

RAEFE

@ BX; R

b) BFHETABEAFENEREIER
RAIER -

Total workforce by gender, employment type, N/A Diversified Talent Team
age group and geographical region. TEH b A B
2R BEERE  ERAN B DNE

B4

Employee turnover rate by gender, age group N/A Diversified Talent Team
and geographical region. BB L AT B
BRI FRARN RN RESNEEREL

%o
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FRAMEWORK - REPORTING FRAMEWORK
EZR— R SER

Subject Areas, Aspects, General Disclosures and KPI

TEREER EE —REERMBERER

Aspect B2:
Health and Safety
BEB2: BREARZ

KPI B2.1
R ERIERB2.1

KPIB2.2
RENIERB2.2

KPIB2.3
MRENIERB2.3

Aspect B3: Development

and Training

[EEB3 : #RRIEN

KPI B3.1
R AR ISRB3

KPIB3.2
R ENIEIRB3.2

General Disclosure

Information on:

(@ the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to providing a safe working

environment and protecting employees from

occupational hazards.

—RiRE

BEREZ2TERREREREEEREE

HREN:

(B B &

) BFHETAREAXENEREIER
RAINER

Number and rate of work-related fatalities
occurred in each of the past three years
including the reporting year.

BEZF (OEEREE) RIFHREMET
BN BB L

Lost days due to work injury.
RIGBRAIEEH

Description of occupational health and safety
measures adopted, how they are implemented
and monitored.
HWPTER B ERERZ 2165 URiE
BRTREERE.

General Disclosure

Policies on improving employees’ knowledge
and skills for discharging duties at work.
Description of training activities.

—RiRE
BERMEERTIIFBENMH RN
B o f B FIES) o

The percentage of employees trained by
gender and employee category.
rURREEENAANZIRET AL

The average training hours completed per
employee by gender and employee category.
REREERANE D SLEETRZ
BT

Policy/Procedure

BE/BF

Occupational Health and Safety
Guideline for Office and Retail
Store
PAERSEENHERERZ
2153

N/A
~ER

N/A
TER

N/A
~ER

Staff Handbook
BEFMH

N/A
~ER

N/A
TER
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Section/Disclosure

Bt /B

Safety and Health of
Employees
ETZRE

Safety and Health of
Employees
ETIZRE

Safety and Health of
Employees
BTZE

Safety and Health of
Employees
ETZME

Training and Development

Bk ER

Training and Development

Bk ER

Training and Development

Bk ER



FRAMEWORK - REPORTING FRAMEWORK
EZR— R SER

Subject Areas, Aspects, General Disclosures and KPI

TEHEE EE —REERMBERER

Aspect B4: Labour
Standards
[BEB4 : B T8

KPI B4.1
R IE1ERAA

KPIB4.2
R ENIEIRBA.2

Operating Practices
EEER

Aspect B5: Supply Chain
Management

[EmB5 : {HEEERE

KPI B5.1
R AR IERB51

KPIB5.2
FIRENIE1RB5.2

KPIB5.3
R ERISRB5.3

KPI B5.4
R B IE1RB5 4

General Disclosure

Information on:

(@) the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to preventing child and forced labour.

—RiRE

BRBILETHAEGETH .

(@) B, R

b) BFHETA

BEAYENHEREZRRRANER

Description of measures to review employment

practices to avoid child and forced labour.

TR ST R IB IR FE 56 DU R E TR

HTo

Description of steps taken to eliminate such

practices when discovered.

B EREREREERAR B RN

bz

General Disclosure

Policies on managing environmental and social
risks of the supply chain.

—fRIRE

EEHRENIRE R G RRER

Number of suppliers by geographical region.

BHER DB HERHRE

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored.

W AREAHEENES MENTER
BB S E U KRB MIBANRITRE
Bhike

Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.
HRARANMERSERENRERTE
BEREEIER > URERRTRER A e

Description of practices used to promote
environmentally preferable products and
services when selecting suppliers, and how
they are implemented and monitored.

BT REMEERRESARAERRE
BIVBA LRI RER %o

Policy/Procedure

BE/BF

Staff Handbook
BEFMH

N/A
ER

N/A
TER

Corruption Prevention Policy

Engineering and Operation of
Goods Approval Process
IRREEREHLARE

Financial Authorisation and
Contract Signing Approval
Procedure

IERERERE ZBIHATE
N/A

TEHR

N/A

TEH

N/A
TEA

N/A
ER

Section/Disclosure

Bt /B

Respect for Employees
88T

Respect for Employees

§58T

Respect for Employees
BE8T

Responsible Sourcing
BEERE

Responsible Sourcing
BEERE

Responsible Sourcing
BEERE

Responsible Sourcing
BEERE

Responsible Sourcing
BEARE

Sustainability Report 2022/23 Al {5 E & RIRS



FRAMEWORK - REPORTING FRAMEWORK

ER—RSER

Subject Areas, Aspects, General Disclosures and KPI

TEREER EE —REERMBERER

Aspect B6: Product
Responsibility
BEB6 : ERE(E

KPI B6.1
R AR I51RB6.1

KPI B6.2
RSB NIE1RB6.2

KPI B6.3
R ENIEIRB6.3

KPI B6.4
BB NIE1ER6.4

KPI B6.5
MIRENIE1RB6.5

General Disclosure

Information on:

(@ the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to health and safety, advertising,

labelling and privacy matters relating to

products and services provided and methods

of redress.

—RRIRE

BRFTREERIRBNRREZ2 BES-

EERALEEEURERA AN

(@) BSE; R

b) BFHETABEAZENAMLIER
RAINER

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.
BEFEEFEREYETARZAREER
MEARKNE AL

Number of products and service related
complaints received and how they are dealt
with.
BREMNERKRBNRHFYEUREL S
ke

Description of practices relating to observing
and protecting intellectual property rights.

Ml EEERRERHEEERMNIED

Description of quality assurance process and
recall procedures.

N E SWTBERERDINER
Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

HUEBEEERRERAREE  URIAH
HITRERFR &

Policy/Procedure

BE/BF

Integrate Quality and
Environmental Manual
REFM

Customer Complaint Handling
Procedure

BERAEEER

N/A
~EA

Customer Complaint Handling
Procedure

BERAEERR

N/A
TER

N/A
~ER

Privacy Policy

hIRER
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Section/Disclosure

Bt /B

Responsible Promotion
BEMER

Six Heartfelt Services

NOARES

Quality Assurance

BERE

Protection of Intellectual
Property Rights
R ERE

Quality Assurance

BERE

Privacy Protection
REEFA R



FRAMEWORK - REPORTING FRAMEWORK

ER—RSER

Subject Areas, Aspects, General Disclosures and KPI

TEHEE EE —REERMBERER

Aspect B7: Anti-
corruption

BEB7: RES

KPI B7.1
RENIERBT.1

KPI B7.2
BB NIE1ERT 2

KPIB7.3
RRENISRBT.3

Community

#HE

Aspect B8: Community

Investment

[EEBS : #tERE

KPI B8.1
R AR ISRBs

KPI B8.2
WRENIERB8.2

General Disclosure

Information on:

(@ the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer

relating to bribery, extortion, fraud and money

laundering.

—fR IR E

B EBRER 13 EF RO B ERAY
(8) BER; &

) BTHETARERTZENHEMERK
HRAIRER

Number of concluded legal cases regarding
corrupt practices brought against the issuer or
its employees during the Reporting Period and
the outcomes of the cases.
RREBAHBETATHEERLLEES
MBS AR B RFhER

Description of preventive measures and
whistle-blowing procedures, how they are
implemented and monitored.

B E R B RER  URAEMATR
BERA*e

Description of anti-corruption training provided

to directors and staff.
HEnEERE TRINREFE

General Disclosure

Policies on community engagement to
understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the
communities” interests.

—RiEE

BEUH B2 ER T REEMAHBREERN
RREEREHEZ BB ENEE
Focus areas of contribution.

ErEHEE-

Resources contributed to the focus area.

EETEBFBAER

Policy/Procedure

BE/BF

Staff Handbook
EEFH

Corruption Prevention Policy

REXZHR

N/A

TBH

N/A
~ER

We are in the process of setting up
the community investment policies.
BMREAEHEBRERE

N/A
TER
N/A
TER

Section/Disclosure

Bt /B

Business Ethics
HEEE

Business Ethics
WEEE

Business Ethics
[EESEL

Business Ethics
[EESEE

Caring for the Community
BEHEREL

Caring for the Community
HEMEREAL

Caring for the Community
AEH R
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LUK FOOK HOLDINGS (INTERNATIONAL ) LIMITED

BAMAD HL B 2RI EBEIZ 2718
Floor 27, Metropole Square, No.2 On Yiu Street, Shatin, New Territories, Hong Kong
BiETel : (852) 2308 1218 {HEFax : (852) 2374 1696
485 Website : lukfook.com
EEBE-mail : group@lukfook.com
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